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the First Adding Machin 


PROBABLY THE FIRST instrument 
capable of semi-complicated 
mathematical calculations was the 
Abacus, used in the Orient centur- 
ies before Christ and still used by 
many Oriental mathematicians. 


IN 1642, PASCAL, a French math- 
ematician, devised the first Adding 
Machine. In 1888, Burroughs, an 
American, improved on previous 
experiments to bring out a Re- 
cording Adding Machine. 
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Improved calculating machines 

have changed man’s mathe- 
matical capabilities. Great progress has also 

been made in underwriting risks to meet changed conditions. 
Through the Saint Paul Companies, you can offer your 

assureds complete coverages to meet today’s needs. 











STOCK COMPANY FACILITIES 


Specializing 
IN ALL COVERAGES FOR 


=» TAXICABS 
=>» LONG HAUL TRUCKS 


(ALL CLASSES) 


=> BUSES | 
=» RENTAL CARS 


PUBLIC LIABILITY & 
PROPERTY DAMAGE 








FIRE, THEFT ano COLLISION 
CARGO 


We invite your inquiry 


STAUNTON, GLOVER & CO. 


CHICAGO 4, ILLINOIS 
175 W. Jackson Bivd. HARRISON 7-5807 











American Foreign Insurance Association, 
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offering world-wide insurance facilities. 
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First chartered almost a century ago 





Are You Protecting 
Your Client's Interest? 


Will the Co-Insurance Clause 
Take Its Toll in Case of Fire? 












AN ACCURATE APPRAISAL 
WILL PROVIDE THE ANSWER 


BRANCH OFFICES IN ALL PRINCIPAL CITIES 
RESPONSIBLE 





The | oyd-Ihomas Co. 








Have your services and profits been 
limited because fire and casualty com- 
panies with the coverages you need are 
passing you by... neglecting you? 
If so, the Southern Fire and Casualty 
Company will help solve your prob- 
lems . . . we’ve got the coverages you 
need, contact us today! 















Southern Fire & Casualty Company | 
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THEORY AND PRACTICE 





Explore Minimums at 
Behest of Commissioners 


NEW YORK — Underwriting judg- 
ment without supporting information is 
not sufficient justification and does not 
give supervisory officials proper stand- 
ards for determining the reasonableness 
of various minimum premiums, the 
subcommittee on minimum premiums of 
the rates and rating organizations com- 
mittee of National Assn. of Insurance 
Commissioners, reported at the commis- 
sioners midyear meeting here. The 
subcommittee is headed by Joseph F. 
Collins of New York and includes S. 
Tyler Nelson of Illinois and Frank 
Montesani of California. 

Though not making a detailed analysis 
of various minimum premiums contained 
in rating manuals, the subcommittee in 
its study did find that as between the 
different lines of insurance and also 
within some of the rating organizations 
there could be more uniformity or con- 
sistent relativities in respect to compar- 
able situations. In this connection, the 
Collins subcommittee called attention to 
the cost studies made in recent years in 
connection with graduation of expense 
by size of risk. 


Memos from Organizations 


Rating and advisory organizations 
had furnished comprehensive memoran- 
dums on the minimum premium subject 
at the request of the subcommittee, 
including examples and _ explanations 
of various minimum premium filings. 
Analysis of these showed that minimum 
premiums may be classified into one or 
more of the following categories or 
combinations of such categories, the 
subcommittee reported: 

To provide for minimum expenses in 
connection with issuance and processing 
of policies, inspections, audits, reporting 
iorms and other activities where the 
usual provision in the rates for a per- 
centage of premium would be insufficient 
to cover such to provide for 
exposure, sometimes related or 
relatable to minimum amounts of insur- 
ance or other minimum unit of exposure; 
to provide for loss exposure, sometimes 
related to minimum premiums for other 
coverages, territories or classes having 
different risk hazards, and to provide for 
loss exposure for different term periods 
when related to minimum premiums for 
an annual. 

Some minimum premiums, such as 
those for reporting form policies, are 
more in the nature of eligibility re- 
quirements under various rating plans, 
according to the subcommittee. Memo-= 
randums were received from National 
Council on Compensation Insurance, 
National Bureau of Casualty Under- 


expenses; 


loss 





writers, Mutual Insurance Rating Bu- 
reau, National Automobile Underwriters 
Assn., Inland Marine Insurance Bureau, 
Transportation Insurance Rating Bu- 
reau, and Surety Assn. of America; 
and from these advisory organizations: 
Eastern Underwriters Assn., Western 
Actuarial Bureau, Southeastern Under- 
writers Assn., Pacific Board and Allied 
Lines Assn. 





NATIONAL COUNCIL 


The National Council allowance in 
the W.C. basic expense ratio for inspec- 
tion, general administration and audit 
is 12.0 points. The minimum cost of 
these operations exceeds $10 per policy, 
and with an annual rate as high as $1, 
a payroll in excess of $8,000 is needed 
to produce even $10 for these expense 
items. Yet there are many risks produc- 
ing less than $8,000 of annual payroll 
and many classifications with rates less 
than $1. Minimum premiums, in part, 
are used to get in the minimum dollars 
needed, based on an assumed minimum 
payroll plus a flat charge representing 
a minimum cost for issuing and servicing 
a policy. The council shows approved 
minimum premiums by classification ‘on 
the printed rate pages of the manual 

The standard minimum premium 
formula of the council for determining 
the clagsification minimum premium is 
15 times the rate plus $10, 15 equaling 
an assumed payroll of $1,500 and repre- 
senting the annual wages of a single 
employe continuously employed for a 
year, Today this figure obviously is too 
low and the present minimum premium 
formula is decidedly conservative. The 





$10 is the expense constant. There are 
a few states where 10 is used as the 
factor instead of 15, but filings since 


Sept. 1, 1951 have included the request 
for the 15 factor. 

For about 20 classifications minimums 
established by judgment. These 
classifications are those with peculiar 
hazards or operations of a_ seasonal 
nature. 


are 


Casualty Minimums 


National Bureau applies minimums for 
bodily injury and property damage 
separately and this may be done per 
policy, per location, per messenger or 
per object to accomplish the purpose 
most effectively. Purposes are to get a 
minimum sum to pay general company 
expenses, to provide producer or com- 
pany with a return for soliciting, writing 
and servicing the business, and the same 


Arguments Given 
in Appeal of 
Texas City Case 


Arguments. have now been presented 
before the U. S. circuit court of appeals 
at New Orleans on the appeal of the 
federal government from the $350 million 
verdict against it arising out of the 
Texas City disaster in 1947. The prin- 
cipal argument for the government was 
made by E. P. Duetsch of New Orleans, 
who is a special assistant to the Attorney 
General, and Austin Y. Bryan of Dallas, 
who is chief counsel for the plaintiffs. 
Federal Judge Kennerly at Houston in 
April, 1950 gave his decision against the 
government which he held was responsi- 
ble for the disaster because of “blunders, 
mistakes and acts of negligence.” 

The interest: alone on the judgment 
amounts to about $40,000 a day. 

Some 1% million pages of testimony 
was taken in the lower court trial, 
whereas the arguments in the court ot 
appeals occupied less than two hours. 

The main arguments of the govern- 
ment on appeal are that ammonium ni- 
trate is not an explosive under ordinary 
conditions, Texas City and the state of 
Texas controlled the port and not the 
federal government: the French trans- 
port Grandcamp, on which the fires and 
explosions originated, was owned by the 
French government, as was the am 
monium nitrate and the U. S. govern 
ment did not have title to the chemicals. 
Also that the lower court was unfair to 
the government because it allowed the 
plaintiffs to present testimony which the 
government considered not admissible 
Mr. Bryan in his argument said it was 
the primary duty of the guard 
to police the harbor and that they failed 
\lso he asserted that fair 
discretion was shown by Judge Kennerly 
who “painfully and carefully maintained 
his equilibrium in this case.” 


coast 


to do so. 


dollar amount for losses as would nor- 
mally be developed by the risk. 


\ minimum expense is incurred in a 


company’s acceptance of even the 
smaller risk, the bureau notes. The 
application on each risk is subject to 


acceptance or review. In many cases an 
inspection is made and a credit report 
obtained, and finally an audit may be 
made. Accounting records must be 
established on every risk and statistical 
records set up for company and bureau 
use and to compile annual statements. 
Files must be established for each risk 
Certain of these expenses bear little 
relationship to the size of the risk or 
the premium resulting ‘from it. Yet 
far as possible, each group of risk sizes 
should pay its own expense way. 
Automobile and general liability ex- 
penses are not directly related to size of 
(CONTINUED ON PAGE 26) 
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At the speakers table at the N.A.LC. luncheon, from left: Commissioners John Lange of Wisconsin, Lawrence Leggett of Mis- 
souri and Ellery Allyn of Connecticut; Superintendent Bohlinger of New York; Lewis W. Douglas, chairman of Mutual Life, 
and Wade O. Martin, Louisiana commissioner. Picture by Harry Fuller of National Bureau of Casualty Underwriters. 


E.U.A. Reviews Past, 
Looks fo Future, 
at 25th Milestone 


Bowersock Named 
President; North Limns 
Some Problems Ahead 


NEW YORK—Donald C. 
sock, president of 


30wer- 
Boston, was elected 
president of Eastern Underwriters Assn. 
at 25th 
He succeeds John A. North, president 
Hartford. 

Miller, U. S. 


Union, 


its anniversary meeting here. 
Phoenix of 


Harry W. 


Commercial 


of 
manager of 
vice- 


was reelected 


president and becomes chairman of the 





dD. Cc. 


BOWERSOCK 


executive committee. John Glendening, 
vice-president of Home, was elected to 
fill the vacancy created by the advance- 
ment of Mr. Miller. 

F. Elmer Sammons, president of Han- 
over Fire, was elected treasurer, succeed- 


ing J. Clarence Evans, president of 
Great American, who asked to be re- 
lieved of the post after having served 
hive years, 


The membership committee reported 
that the Loyalty group had been elected 
to membership. 

Chairman Arthur Polley, vice-presi- 
dent of Hartford Fire, outlined the ac- 
tivities of the rating methods research 
committee, and Vice-president Bower- 
sock gave the report of the executive 
committee. 

Chairman John A. Robinson, Phoenix, 
London, detailed the five year results 
of the public relations committee 

Many of the problems of the last 25 


vears, Mr. North commented, are still 
with the business; they have a way of 


recurring, not always in very different 
form. But with a sincere testimonial 
to the past, it is still in the future the 
work lies. 

He suggested it is time to reappraise 
the functional operations in E.U.A. It 
is no longer sufficient to have fine pur- 
poses and resolve run of mill problems 
when petitioned to do so 

“We must anticipate the problem be- 
fore they get here, and start our re 

(CONTINUED ON PAGE 16) 
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More Than 350 at 
Arkansas Mid-Year 


Auto Liability, Civil 
Defense, Comprehensive 
Crime Cover Chief Topics 


ROCK — With an attend- 
ance of more than 350, Arkansas Assn. 
of Insurance Agents at its mid-year 
meeting here devoted its major attention 
to the problems of automobile liability 
insurance, civil defense and comprehen- 
sive crime coverages. 

3y resolution, the association offered 
its cooperation and assistance to the 
civil defense administration through the 
state defense administrator in pre- 
paring for Arkansas’ civilian defense 


LitiLe 





Miles 0. 


Moore 


Warren Means 


needs. The association also commended 
Arkansas Fire Prevention Assn. for 
‘its outstanding leadership and activ- 


ities” in fire safety and pledged con- 
tinued full support and cooperation in 
this endeavor. In another resolution, the 
association praised Commissioner Graves 
for his “cooperation and fairness to all 
in the insurance industry.” 

Mr. Graves opened the general ses- 
sion Monday afternoon, commenting 
that the leadership of the companies and 
the commissioners are realizing more 
and more the important part which 
the agents play. He complimented 
Arkansas agents, bureau personnel and 
company men for the way in which they 
work together on forms and other mat- 


ters before they are submitted to the 
department for review and_ ultimate 
filing. 


FR Laws Are Discussed 


In attacking the problem of the un- 
compensated automobile accident vic- 
tim, the security type financial responsi- 
bility law is far superior to the compul- 
sory insurance statute of Massachusetts, 
Ray Murphy, general counsel of Assn. 
of Casualty & Surety Companies, told 
the agents. The modern security type 
financial responsibility law, which has 
more teeth than the Arkansas act, “has 
been adopted in about three-fourths 
of the states,” he noted, while “almost 
25 years after the adoption of compul- 
sory insurance in Massachusetts no 
state has seen fit to emulate it although 


several have studied the operation of 
the Massachusetts statute before going 
on to adopt the security type financial 


responsibility law.” 

He reminded the agents that an unin- 
formed public tends to regard compul- 
sory insurance as “the final and com- 
plete answer,” but emphasized that the 
Massachusetts law fails to provide com- 
plete protection. 

Turning to the problem of rates, Mr. 
Murphy emphasized that “if we really 
mean to attack the problem of rates, the 
only avenue of approach is for all of us, 
enforcement officials, the insurance in- 
dustry, and the motorist without whom 
no program can succeed, to do some- 
thing about safety. Since we cannot cut 
the cost of the individual accident, the 
only way we can cut the overall cost is 
to reduce the total number of accidents.” 

Speaking on “Comprehensive Crime 
Coverages,” H. O. Molitor, manager of 
the dishonesty insurance department of 
Continental Casualty, said there is no 
question but that the insuring public 
needs and desires comprehensive crime 
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coverages. “The crime trend in the 
United States has been so serious,” he 
stated, “that I frighten myself, as an 
underwriter, whenever I deal with -fig- 
ures.” 

He described the “3D” 
backbone of the crime 
and analyzed the various 
the policy. He urged the agents to use 
a fresh approach in selling dishonesty 
insurance rather than the old methods 
of simply trying to impress an employer 
that he could have dishonest employes 
in his organization while agreeing with 
him that he probably did not have any. 

Maurice G. Herndon, Washington 
representative of the National associa- 


policy as the 
coverage field 
provisions of 


tion, told the gathering that “nowhere 
is strong, organized influence in behalf 
of the American agency system and the 
institution of private insurance more im- 
portant that with the federal govern- 
ment in Washington. It is in this city 
that the things in which we, as local 
agents, live by and for are the least 
understood, and because they are the 


least understood, the least appreciated,” 
he said. He described the “six fingers” 
of federal intervention as: A regulator, 
through the federal trade commission 
and other agencies; a major purchaser 
and premium payer through various de- 
partments; an underwriting competitor 
through crop and social insurance; a 
competitor in the field of money lend- 
ing, and, indirectly as a controller in 
the value of money and through taxa- 
tion. 


Need Strong Local Groups 


The pessimists say that if government 
continues its present trend, local agents 
will eventually become only paid em- 
ployes with the government taking over 
the business, he continued, advising that 
strong local boards and strong state as- 
sociations with ability to act on a broad 
plan are necessary for the preservation 
of the agency system. If there are strong 
local groups, this will be reflected in the 
National association. 

He outlined the various 
the Washington office and the present 
status of such problems as flood insur- 
ance, war damage coverage, civil de- 
fense, and salary controls. 

Warren Means, president of the Ar- 
kansas association, opened the Monday 
morning business session with a short 
address, “Let’s Run It Your Way,” in 


activities of 


which he urged members as individuals 
to take a more active part in association 
affairs. “Our ultimate goal must always 


be—what is best for the agents and for 
the insurance buying public,” he said. 
“The individual expression by agents of 
ideas and opinions would greatly aid the 
association directors in running it your 
way, for, of necessity, we work in the 
dark unless you, the agents, speak up 
and let us know what you want and 
how you feel about the things that are 
being done for you.” 

Sterling Frank, Dumas, who is a mem- 
ber of the finance committee, reported 
on association finances and Fulton Mur- 


phy, Pine Bluff, chairman of the con- 
ference committee, said Arkansas fire 
forms are now in better shape than 
previously. A report of the associa- 
tion’s fire prevention activities, con- 
ducted in cooperation with Arkansas 


Honor G. L. Lexkin 
on Retirement 


Larkin, assistant U. S. 
Accident-Commercial 


George L. 
manager ot Ocean 


Union group, is retiring Dec. 31 after 
more than 40 years with the organiza- 
tion. Bruce K. Snyder has been ap- 
pointed to succeed him in all official 


positions. 

Mr. Larkin became assistant U. S. 
manager of Ocean Accident and vice- 
president of Columbia Casualty in 1933 


following service as manager of the 
fidelity and ce | department. He is 
also assistant U. S. manager of the fire 
companies in the pede 

More than 50 officials and associates 
attended a dinner at New York last 
week honoring Mr. Larkin. He was 


presented with a handsome testimonial 
brochure commemorating his service. 

Mr. Snyder began his insurance career 
in 1931. He has been underwriter, spe- 
cial agent, branch office manager and 
more recently assistant secretary at the 
head office of the casualty companies 
of the group. 


McCorckle to Puerto Rico 
as Depertment Actuary 


H. A. McCorckle, group actuary for 
Occidental Life of California, has re- 
signed to join the insurance department 
of Puerto Rico as actuary. He is a 
fellow of both the American Institute of 
Actuaries and Actuarial Society of 
America, a graduate of the University 
of Southern California and the Uni- 
versity of Michigan and has been with 
Occidental Life since 1930. During the 
war he served in the air force. 


The Dulaney, Johnston & Priest 
agency of Wichita will hold its Christ- 
mas party for employes and company 
men represented by the agency Dec. 19. 





ro was made by 
Archie Monroe, Magnolia. P. G. Brown, 
chairman of the casualty committee, 
recommended, that the association urge 
the stock casualty companies to name 
a conference committee similar to the 
fire companies for closer liaison with 
Arkansas agents on casualty coverages. 

At the luncheon, at which C. C. 
Mitchener, Marianna, secretary emeritus, 
was master of ceremonies. “Miss Arkan- 
sas of 1951,” Charlotte Simmen of 
Little Rock, entertained with several 
songs after being escorted to the plat- 
form by Commissioner Graves and 
Miles O. Moore, Jr., association sec- 
retary. C. D. Swan, Jr., Springfield 
F. & M., president Fire Prevention 
Assn. thanked the Arkansas agents for 
their fine cooperation in fire prevention 
work 

Mid-year meeting activities started 
Sunday afternoon with meeting of the 
standing committees. Sunday evening 
the executive committee held its mid- 
winter meeting. As the meeting was 
concluded with a dinner dance Monday 
night, preceded by a cocktail hour given 
by Arkansas Assn. of Managing Gen- 
eral Agents. 


Fire Paaseution. 











Secretary J. S. 
King. middle depart- 
ment of America 
Fore: Walter D. 
Sheldon, manager of 
Niagara at Newark, 
and Harry W. Koh- 
ler, agency superin- 
tendent of the mid- 
dle department at 
home office, shown 
at the opening of the 
new Niagara office 
on the street floor at 
Newark. 


Agents in N.Y. City 
Seeking Data on 
Market Curtailment 


NEW YORK—Local 
of New York City has been inquiring 
of members for facts and figures 9 
company activities on withdrawal fro 
agencies, quotas for automobile bys. 
ness, and stop orders on new business 
This was in response to a request from 
the New York state association, whict 
is looking into the matter throug 
the state. 

The New York state group’s exect. 
tive committee had a meeting on th 
subject scheduled following the Insyr. 
ance Federation of New York luncheon 
Wednesday at New York City. The 
state group indicates it has continued 
to receive reports on curtailment in the 
auto market, particularly in the metro. 
politan area. 

A state of general confusion seem: 
to exist in the insurance business an 
there are a lot of big problems, Dayj 
McFalls, president of the New York 
city agents group, reported at.the De 
cember luncheon meeting. A part an 
swer to one of the problems would be 
more vehicle inspections, he said. 

E. F. Daniels, chief of the vehick 
inspection bureau of New Jersey, saié 
M. V. inspections must be compulsory- 
New Jersey has tried voluntary compl 
ance and it didn’t work. Faulty « 
incorrect lighting accounts for 47% ¢ 


Agents 


Assn 


all rejections, about half on headlights 
alone, steering about 12% and brake 
about 22%, he said. 


In the 10 years ended with 193 
12,086 were killed in New Jersey trafh 
accidents. The inspection program go 
under way in 1938 and resulted in get 
ting 30,000 junk autos off the highway: 


and hundreds of thousands of correr- 
tions. In the next 10 years only 7,60 
were killed and only 9,479 in the 1 
years the State has had the inspectior 
program. 

Chief Magistrate J. M. Murtagh o 
New York City discussed the trafic 


enforcement problem here. 


N. I. S. A. O. Holds Parley 
for 75 on New Procedures 


Some 75 representatives of membe 
companies gathered at New York Tues 
day and Wednesday for a meeting 
procedures of National Insurance Ser 
ice & Advisory Organization which a 
ministers the independent multiple loc 
tion rating plan. This has now bet! 
approved in 42 jurisdictions. It is n 
authorized in Alabama, Louisiana, Mary: 
land, Mississippi, Missouri, Texas, Vi 
ginia and Washington. 

Those attending the meeting wet 
briefed on details and participated in 
forum on the mechanics of applicatio: 
and servicing the plan. 

Emphasis is on simplification of prt 
cedure. The aim has been to elimina! 
unnecessary duplication and to give jus 
as prompt service as possible. 

N.1.S.A.O. will function solely in @ 
advisory capacity on policies where com 
binations of specified perils are wante 


Close Canadian Operations 


United Firemen’s and Imperial ‘ 
New York, both members of the Phot 
nix of ‘London group, have ceased 0f 
erations in Canada. Their liabilities | 
Canada have been reinsured in the pa 
ent company. 





——— 


Insurance Directory Ready 
for Baltimore-Washington 


ee 











The Baltimore-Washington insurantt) 
telephone directory with up-to-dal 
listings of persons and companies in the 
insurance field is off the press. Copit! 
of this publication may be obtained 10) 
$1 each from the National Underwirté 
Co., 420 E. 4th St., Cincinnati 2, OL | 
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FINANCIAL STATEMENTS DECEMBER 31, 1950 
VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 
Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 
Firemen's Insurance Company of Newark, N. J. $12,625,000. $103,339,366. $59,095,773. $44,243,593. 
Organized 1855 
The Girard Fire & Marine Insurance Company 1,000,000. 10,147,710. 6,856,269. 3,291,441. 
Organized 1853 
National-Ben Franklin Fire Insurance Company 1,000,000. 9,795,730. 6,388,425. 3,407,305. 
Organized 1866 
Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 26,621,995. 17,269,325. 9,352,670. 
Organized 1852 
The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 34,858,112. 26,225,057. 8,633,056. 
Organized 1874 
Commercial Casualty Insurance Company 1,000,000. 39,807,677. 30,226,458. 9,581,219. 
Organized 1909 ‘ 
Royal General Insurance Company of Canada 100,000. 425,988. 24,127. 401,861. 
Organized 1906 
Pittsburgh Underwriters - Keystone Underwriters 
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Illini Students See 
Theory at Work 


in Chicago Tour 


Insurance students at the University 


of Illinois were given a first-hand view 
of company and bureau operations last 
week on a field trip to Chicago. Prof. 


Robert I. Mehr, head of the insurance 
course at Illinois, led a group of 18 
students, all members Illinois Insur 
ance Society, on a visit to seven fire 
company offices, and to Cook County 


or 


Inspection Bureau, Western Adjust- 
ment, and Hartford Accident. 
Western Underwriters Assn. made 
arrangements for the trip and _ the 
W.U.A. offices were used as_ head- 
quarters. On the first day the group 
split into small units and they spent 


the afternoon at Great American, Han- 
over, Aetna Fire, Hartford Fire, Spring- 


field F. & M., America Fore and Fire- 
man’s Fund. 
Dithmer Made Illini Member 

That evening there was a dinner of 


the Illini Insurance Society, the organi- 
zation of insurance students and insur- 
ance graduates of Illinois. Walter G. 
Dithmer, assistant manager of W.U.A., 
who has handled the trips for several 
years, was made an honorary member 
of the organization. Mr. Dithmer is 
the eighth person to be named an hon- 
orary member, and is the first not to 
have graduated himself or not to have 
had a son graduate from Illinois. The 
award was made by Prof. Mehr, who 
was. introduced by Dennis A. L. Brya, 
president of the society. 

Curtis Welborn, president of Under- 
writers Laboratories, spoke at the eve- 
ning gathering and showed the film 
about the laboratories, “Danger Sleuths.” 
Mr. Welborn, in his remarks, urged the 
students to consider safety engineering 
as a career, saying that the labora- 
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Pictured as Wal- 
ter G. Dithmer, 
sistant manager 
W.U.A., was made 
an honorary member 
of Illini Insurance 
Society: From the 
left, Prof. Robert I. 
Mehr, head of the 
insurance course at 
the University of 
Illinois; Mr. Dith- 
mer; Dennis A. L. 
Brya, president of 
Illini Insurance So- 
ciety, and Neil Hel- 
bing, vice-president 
of the society. 
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tories are in desperate need of young 
men. 

The second day of the trip was given 
over to visits to Cook County Inspec- 
tion Bureau and Western Adjustment in 
the morning, and the afternoon was 
spent at Hartford Accident. 


Realtors’ Bond Requirement 
Hiked by Ohio Legislature 


A law passed at the latest session of 
the Ohio legislature increasing the bond 
of real estate brokers from $1,000 to 
35,000 is causing some speculation in 
insurance and real estate circles. The 
bill was sponsored by Ohio Assn. of 
Real Estate Boards and the announced 
purpose was to increase the standards 
of those licensed as real estate brokers. 
The Ohio Assn. of Insurance Agents 
did not participate in the drafting of 
the bill nor was its legislative policy 
committee asked to give the matter 
consideration. 

The effect of the new requirement 


under bureau rates is to increase the 
bond expense from $7.50 to $37.50 for 
each real estate broker licensed. There 
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was little demand for any idecrease in 
the rate filing, this would detract 
from the restraining influence sought. 
\lthough the new bond requirement 
will not be practically effective until 


as 


Jan. 1, when new bonds are required, 
one small domestic company has filed 
a reduced rate of $30 for the $5,000 


bond, and one foreign casualty company 
has a filing of $6 per $1,000. 

Sources close to Ohio Bureau of Cas- 
ualty Insurers, it is said, are of the 
opinion that experience is not adequate 


to justify any reduction at this time. 
It is said that some substantial losses 
have been reported where the insurer 


paid more than the face of the policy 
on losses occurring over several policy 
years. 


N. E. Mutuals Working on 
Catastrophe Loss Program 


Mutual Fire Insurance Assn. of New 
England through its adjustment 
committee is working out a catastrophe 
plan for its 24 company members. This 
is to take care of situations such as 
occurred after the Nov. 25, 1950 wind- 
storm in the northeast, when companies 
were swamped for months with claims. 

When the plan is completed, the group 
intends to ask other companies to join 
in it. In the process of working it out, 
the committee has consulted with Gor- 
don Davis, manager Mutual Loss Re- 
search Bureau; Leo E. Bronson, New 
Haven adjuster who is chairman of the 
disaster committee of National Assn. 
of Independent Adjusters, which also 
is developing a plan, and others. 

The principal objective of the plan is 
to provide for immediate action since 
the loss of even a few days in getting 
the catastrophe operation organized can 
be calamitous. 

The mutual fire group has asked its 
agents to aid it in the development of 
the program, since a catastrophe of any 
magnitude falls heavily also on the pro- 
duction forces. For this purpose, the 
association has asked agents if there 
should be a special loss notice form for 
use only in times of disaster, to simplify, 


loss 


standardize and facilitate reporting of 
losses 

Should a central office and, if a dis- 
aster is widespread, additional field 


offices be opened for receiving and pro- 
cessing claims? If so, should all disaster 
claims, regardless amount, re- 
ported to such offices? Should all offices 
be assigned for adjustment by the cen- 
tral office in order to conserve and 
coordinate adjusting services? 

Should agents be authorized to adjust 
losses and, if so, what limitations if any 
should be placed on that authority? How 
best can full and complete loss notice 
reports from agents be assured so it will 
be unnecessary to return them for fur- 
ther information? How many people 
have a fire policy today without ex- 
tended coverage? 


of be 


Eichhorn Columbus Speaker 


At a meeting of Insurance Board of 
Columbus this week, Charles H. Ejich- 


horn of Columbus, past president of 
Ohio Assn. of Insurance Agents, spoke 
on insurance needs in Ohio. 


Va. Code Revision, 
With Anti-Coercion 
Feature, Proposed 


Recommendations for a complete r. 
vision of Virginia insurance laws hay 
been submitted to Gov. Battle by Vjp. 
ginia advisory legislative council, |p. 
cluded is a proposal for a new sectiop 
which would prohibit “coercion” jn jp. 
surance by providing that a lending 
agency shall not force a_ borrower ty 
purchase insurance from a_particul; 
company. 

Although no change was_ recon. 
mended in principles underlying pre. 
ent laws, strengthening of some exist. 
ing laws was proposed. The revision 
according to the council, is designed to 
correct ambiguities and provide a logical 
arrangement in principles. 

Another proposal would increase cap. 
ital requirements for newly-organized 
or newly-admitted companies to a com. 
bined capital and surplus of $300,00 
for stock companies, and a surplus oj 
$300,000 for mutual companies. Require. 
ments now are $100,000 capital and 
$50,000 surplus for stock insurers, an¢ 
$10,000 surplus for mutuals. 

Turn Down Fraternals’ Proposal 

Representatives of fraternal benefit 
societies appeared before the council te 
request changes which would permit 
them to transact practically all kinds o 


insurance written by life and A. & H 
insurers, without maintaining similar 


capital structures. The council decline 
to make such recommendations, saying 
that if the societies are to retain tax 
exemption their business should be kept 
incidental to fraternal activities, an¢ 
that it would be inequitable to permit 
them to compete with legal reserve 
companies which pay substantial taxes 

Conceding that its proposals are not 
the last word; the council said the next 
few years may bring great changes and 
advocated that the corporation commis. 
sion follow these trends closely, keeping 
the legislature informed. 

While not proposing changes in it- 
surance tax laws, the council called at- 
tention to statutes of many states giving 
preferential treatment to domestic con- 
panies through reduced or eliminate¢ 
premium tax. Virginia companies, which 
enjoy no such tax preference, pay fe 
taliatory taxes in other states and the 
report suggested that consideration be 
given the situation. 

The council’s report was based o 
findings of a committee composed 0 
Edmund T. DeJarnette, Richmond local 
agent and a member of the legislature 
Charles B. Coulbourn and Courtenaj 
W. Harris, both deputies of the Vir 
ginia insurance division; Claude D 
Minor, president of Virginia F. & M: 
William R. Shands, general counsel 
Life of Virginia; Edgar N. Taylor, ane 
John J. Wicker, Jr., former state set 
ator, now an insurance attorney 2 
Richmond. 


Mention George Bushnell 
for Arizona Position 


Bushnell, examiner 
department, is being 
nently mentioned as a_ possible ap 
pointee for insurance director of At 
zona to take the place left vacant by 
the death of Roy Rummage. There % 
about 18 months to go on Mr. Rum- 
mage’s six-year term, The appointment! 
is made by the three corporation com 
missioners. 


+ 


in the 
prom 


George 
Arizona 


Zone Rally at Pittsburg 
The zone educational meeting at Pitts 
burg of Kansas Assn. of Insuranct 





Agents had a turnout of 61, one of the 
best attended so far. A similar meeting 
will be held after the first of the yea 
probably at Iola or Independence ® 
the same zone. Homer Minnick, Centra 
Surety manager at Wichita, was chaif-| 
man for the educational committee 0] 
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xansas Fire Underwriters Assn. and 
aynard Angwin, Cherry agency, Pitts- 
jurg, was in charge of local arrange- 


ments. 2 ; 
Alpha H. Kenna, Topeka, executive 
manager of the Kansas association, and 
Wilbur Myers, president of Pittsburg 
Insurance Board gave short talks. An 
open forum was conducted by the men 
yho had appeared on the formal pro- 
zam: W. H. Ogren, American; C. J. 
Wintrol, Royal-Liverpool; John L. 
Vorse, Security; A. G. Corry, National 
Fire, and D. H. Mizer, Western Ad- 
iystment. R. E. Frisbie, manager at 
Independence, represented Kansas In- 
spection Bureau 


W.C. Moore Goes 
to America Fore 
From G.A.B. Post 


William C. Moore, executive super- 
yisor of the eastern department of Gen- 
eral Adjustment 
Bureau, who has 
been with that or- 
ganization 24 years, 
has resigned to 
join America Fore. 
‘Among other 


juties in his new 
position, Mr. Moore 
will do loss edu- 


cational work with 
America Fore’s 
several hundred 
staff adjusters, in- 
cluding the training 
of adjusters to 
handle additional 
lines and the development of a catas- 
trophe plan to meet situations such as 
that created by the November, 1950, 
windstorm. 

After his graduation from Princeton 
in 1926 and a short period with New 
York, New Haven & Hartford Railroad, 
Mr. Moore joined General Adjustment 
Bureau as a trainee in 1927, later be- 
coming an adjuster at Newark and Buf- 
falo. In 1930 he was appointed man- 
ager, serving in that capacity at various 





William C. Moore 


times at Niagara Falls, Reading and 
Allentown, Pa., and at Hartford. 

He served in the navy from 1942 
until 1946, when he returned to the 


bureau at New York to take charge of 
the bureau-wide educational program. 
He developed this program from its in- 
ception, expanding it to include training 
new adjusters in schools as well as dis- 
tributing educational material and 
agenda for branch office meetings for 
use in 300 branch offices in 35 states. 

Last April Mr. Moore was named 
executive supervisor in the eastern de- 
partment, since which time he has de- 
voted his attention primarily to admin- 
istrative and personnel work. 

Mr. Moore is author of the book, 
“A Primer on Adjustments,” and nu- 
merous magazine articles. 

He was directly concerned with the 
350 storm inspectors employed on short 
notice to meet the unusual demands 
lor adjusters and inspectors created by 
the 1950 storm. Over 200 of these in- 
spectors were permanently employed by 


the bureau, and the 1951-1952 educa- 
tional _program has concentrated on 
their further training in the fields of 
ire, inland marine and automobile 
claims. 


Mr. Moore is the son of the late Louis 
A. Moore, who was general adjuster for 
New York Underwriters and associated 
with that company from 1908 until 1940 
when he retired. He was considered 
dean of adjusters in the eastern ter- 
ritory. 


*,* 

Ask Competitive Placement 

NASHVILLE—Tennessee Taxpayers 
‘Assn., non-political organization, has 
Just released a study of insurance on 
Davidson county property with the rec- 
ommendation that more coverage be 
awarded on a competitive basis. 
_ The report shows that only liability 
Msurance on county-owned automobiles 


is awarded on bids. Fire and extended 
coverage, representing about 76% of 
the total carried by the county, is being 
awarded to 22 agents, with the agencies 
of Gale, Smith & Co. and Davis, Brad- 
ford & Corson, both at Nashville, get- 
ting 26% of the total. The report said 
four members of the county court— 
William L. Richardson, L. Bennett Cor- 
ley, Herbert Corson, and A. J. Mc- 
Mahon—are local agents. 

It is not known what the county 
court may do with this report, accord- 
ing to Judge Briley, but in the past 
it has been well satisfied with the 
method of handling county insurance. 


Jewelry Loss Issue Is 
Won by St. Paul F. & M. 


ST. PAUL—The Minnesota supreme 
court has ruled that St. Paul Fire & 
Marine need not pay a claim of $26,747 
in the theft of two cases of jewelry from 
a salesman’s car. The decision upheld 
the finding of the lower court. 

The gems were stolen from the car 
of N. D. Olson, a salesman for the two 
firms, while parked outside a cafe where 
he was eating. The insurance company 
refused to pay on the ground that its 
policy covered only theft from a car 


when an employe of the insured was 
“actually in or upon” the automobile at 
the time. 

The owners of the jewelry contended 
that this limitation could be construed 
to mean “in the neighborhood of” or 
“in charge of” the car. But the high 
court held the language of the policy to 
be clear and unequivocal and said the 
loss was one assumed by the owner of 
the property and not the insurer. 

“It is not for us to rewrite their con- 
tract by construing language to mean 
something which it obviously does not 
mean,” the court said. 








New York 
Detroit 


“We believe that the insurance 


under this policy should be 
reviewed NOW!” 


That's the title of a new, timely, productive 
advertising folder originated by Shimberg & Gerber, 
prominent Syracuse, N. Y. agents, and successfully 

pioneered by them. 


Only recently this same folder was tried out by 
Slone, Melhuish & Co., Jamestown, N. Y. 
period of one month, 48% of all their policyholders 

to whom the folder was sent, either returned the 
Business Reply Card portion with an order for addi- 

tional Fire Insurance, or telephoned about it, or made 

a personal call at the office asking for additional 

coverage! 


Many other alert agents have had similar good 
results in using this "Increased Values'’ folder, which 
is geared to today's agency sales needs. 


Our agents are invited to order a supply of this 
folder (No. 214), free of charge, and give it a fair 
trial locally, too. Write our Advertising Department. 
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Detroit, 
He was 


with Western since 1929 at 
Grand Rapids and Muskegon. 
transferred to Chicago in 1950. 


Western Promotes 


e . . . . ° 
Four at Chicago G. Auldin Shidler, manager of the 
south side branch at 9321 South Ash- 
Western Adjustment has made four land avenue, has been appointed man- 


changes in the Chicago metropolitan 48¢t of the Mid-City branch to succeed 


hrenches Mr. Bassett. Mr. Shidler has been with 

Sterling L. Bassett. manager of the Western since 1939, having been man- 
Mid-City branch at 3932 West Madi- ager at Oak Park prior to being man- 
son street, has been transferred to the 48¢r of the south side branch. 


Ross Richards of the Chicago Loop 
branch has been appointed manager of 
the south side branch succeeding Mr. 


Chicago Loop branch as assistant man- 
ager. Mr. Bassett has been with West- 


ern since 1934, having served at Aurora, *!* - : 
LaSalle and Waukegan. He was trans- Shidler. Mr. Richards started with 
ferred to the Chicago headquarters in Western in 1931 in the head office in- 
1o4y on sailor stall adjuster and be land marine department and later was 
« ‘ a> Sle c « ai . . . 

came manager of the Mid-City branch with the Chicago Loop branch. 

; ae ——— 

in ‘seta T. Bo: ia eae Brown Bros. Co., independent adjust- 
_sOsepnh 4. BOazZ, Senior at - er Ol ers, held its Christmas “open house” 
he “200 “e - 2e an- A 

the Chicago Loop office, has been ap party at San Francisco Dec. 7. In addi- 


pointed general adjuster for the Chicago 
metropolitan area with offices in the Chi- 
cago Loop branch. Mr. Boaz has been 


tion to the firm members, there were 56 
staff members from 14 California branch 
offices acting as hosts. 
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Tenanted by leading Fire and Casualty Insurance Com- 
panies, the Jackson-Franklin Building offers the ultimate 
in fine executive and general office accommodations, at 
substantial savings in rental. Companies with leases expir- 
ing soon will find it profitable to obtain our plans and 
rental information. 


SPACE NOW AVAILABLE 


Owner Management JACKSON: FRANKLIN BUILDING 


309 West Jackson Boulevard Chicago 6, IHinols 
Telephone WeEbster 9-3031 
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Kane Praises Defense Advisory Board 





WASHINGTON—The 


board of in- 
to Director of Insur- 
Kane of the Defense 
completed a year of 


advisers 
se 


has 


surance 
ance Thomas 
Department 
service. 

“The board has done a great job for 
the Defense Department and insurance 
in general,” according to Mr. Kane. 
“Their broad experience and mature 
judgment have contributed much to- 
wards maintaining sound and, as far as 
possible, normal relationships between 
the government and the insurance busi- 
ness.” 

The board, 
tor Kane, 
F. Hill, 
ualty 


pictured here with Direc- 
consists of, from left, Reese 
vice-president in charge of cas- 


operations of Crum & Forster; 


California Wind Claims 
Numerous But Not Large 
SAN FRANCISCO—The heavy 
storms which swept California the week 
end of Dec. 1 were not “over-serious” 
from the standpoint of insurance losses, 


although General Adjustment Bureau 
has received a large number of claims. 
While the number is reasonably large, 
individual losses appear to be small and 
easily settled. 

There were some interior losses as 
a result of the heavy rains and G.A.B. 


says one of the largest reports comes 
from a mercantile risk in Ukiah where 
the rain loss is expected to reach about 
$12,000. Oakland appears to have suf- 
fered more severely than San Francisco. 
Other areas where the number appears 
heaviest are about Sacramento, Yuba 
City, Marysville and Colusa. There is 
not much loss, apparently, above Ukiah 
or south below San Jose. 

One of the most serious property 
losses was the collapse of a $40,000 
residence built in a new residential area 
atop what is known as Golden Gate 
Hills, a high elevated area. The home 
was built on a storm sewer. The loss 
is being handled by George E. Chase, 
independent adjuster. It is generally 
accepted that the extended coverage on 
assured’s two policies do not cover sub- 
sidence. Assured has retained an at- 
torney and a law suit seems certain. 


NEW BLOW MAY BE COSTLY 

LOS ANGELES—No estimates have 
yet been made of damage caused by the 
windstorm which hit southern California 
Monday. The wind, which reached a 
velocity of 75 m.p.h., did damage to 
crops, raised havoc with powerlines and 
caused the closing of airports. Gale- 
whipped desert sands scoured the paint 
from autos caught on roads in the San 
Bernardino area. 


D. C. Hearing Postponed 


WASHINGTON — Postponement to 
Jec. 17 and possibly later has been 
granted in the hearing of oral argument 
before district court here on the question 
of extension of a temporary restraining 
order into a permanent injunction 
against enforcement of Superintendent 
Jordan’s order of revocation of Amer- 
ican Fidelity & Casualty’s license in 
District of Columbia. Counsel for Mr. 
Jordan asked for more time for prepara- 
tion from the Dec. 7 date, and owing to 
conflicting engagements of the parties, 
another delay may be asked. 


December 13, 193 
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W. Ellery Allyn, Connecticut commi. 
sioner; Mr. Kane; William F. Luné 
insurance consultant of Pittsburgh; ( 


G. Hale of the Hale & Hale agency o 
Cleveland, and Ralph H. Blanchard 
professor of insurance at Columbj 


University. 
During the year the members estab 


lished an outstanding record for at 
tendance, there being only two absence; 
from 13 board meetings. 


Dec. 21 has been set as the tentativ 
date for a meeting with a committe 
representing group interests on pro- 


posals for a group plan to be put int 
effect in connection with the defens 
projects rating plan applying to militar 
precurapent contracts. 


George Mieneeis fale Leah 
Adjustment as Fire Chief 


George E. Mangan, who has been 
with Western Adjustment in the middle 
western territory, has gone with Lyne 
Adjustment Co. of Springfield as super- 
intendent of fire and allied lines. 

Mr. Mangan was with Western for 1 
years at Chicago, Lansing, Mich., Joliet 
and Springfield, Ill., in the latter city as 
manager. He also had four years of field 
supervision in Illinois for Loyalty grou 


Inter-Ocean Dividend $1 


Inter-Ocean Reinsurance has declared 
a dividend of $1 per share payable Dec 
14 to stock. of record Nov. 27. There 
was paid previously this year a dividend 
of 50 cents, in March. 











Loss requires 
proof of current 
actual cash values 
»+. are your 
clients prepared? 


@ Reliance on book values 
for insurance is misleading 
and dangerous. Actual 
cash values established 
by Continuous American 
Appraisal Service furnish 
the proper basis for cover- 
age, re-rating, and proof 
of loss. 


The insured will appreci- 


ate such counsel from you. 


The AMERICAN 
APPRAISAL 


Company 


Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 
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Bureau of Contract 
Information Names 
Brodsky President 


NEW YORK—The year 1951 was 
one of huge construction volume per- 
jormed under difficult conditions, W. D. 
Dean, general manager of Bureau of 
Contract Information, stated in his re- 
port at its annual meeting here. Surety 
losses increased considerably, he added, 
jithough they did not in his opinion in-] 
diate any basic weakness in the con- 
tracting business as a whole. ; 

John C. Brodsky, vice-president of 
Fidelity & Casualty, was elected presi- 
dent; William H. Wallace, vice-presi- 
jent of Hartford Accident, vice-presi- 
jent, and Donald A. Gillum, assistant 
secretary of New Amsterdam Casualty, 
reelected secretary. 

Government estimates of construction 
for 1952 reflect a probable reduction of 
less than 10% from this year’s total, Mr. 
Dean said. Although the new year gives 
no promise of being an easy one either 
for contractors or bond underwriters, he 
declared that “the construction industry 
can be counted on to produce a good 
profitable volume for bond departments 
that succeed in jacking up their border- 
line requirements just a notch or two.” 

New bureau directors are: E. Milton 
Smith, Fidelity & Deposit; Charles C. 
Conlon, U. S. F. & G.; Carl A. Keppler, 
National Surety; James FE. Gibbons, 
American Surety; Alex D. Cocky, Mary- 
land Casualty; J. A. Swearingen, Aetna 
Casualty; J. P. Hacker, Standard Acci- 
dent; Walter E. Krafft, Continental 
Casualty; S. M. Hoyt, Massachusetts 
Bonding; Joseph H. Johnson, Employ- 
ers’ Liability; Putnam L. Crafts, Home 
Indemnity; J. H. Fischer, Columbia 
Casualty. 


Bad Miami Press 
on Solution to 





Wind Cover Problem 


The Miami Herald has been giving 
the insurance companies and the Florida | 
insurance department rough treatment 
editorially, first in connection with auto- 
mobile rate increases and now in con-| 
nection with the program of deductibles, 
restrictive provisions and rate increases | 
that has been worked out to try to 
create an orderly market for insurance | 
on waterfront properties of Miami | 
Beach, etc. The insurance fraternity is 
much distressed at this anti-insurance 
bias that has apparently seized this in- 
fluential publication. 





Attack on Commissioner 


The most recent attack on the insur- 
ance commissioner and on the insurance 
companies with special attention, it 
would seem, to the insurance commis- 
sioner, was a three-column blast cap- 
tioned “Isn’t Insurance Commissioner 
Supposed to Protect You, Too?” This 
is featured by a picture of devastation 
following a hurricane and the reader 
might well wonder whether the picture 
editor and the news editor got their 
heads together on this because it is 
hardly the kind of a view that supports 
any minimizing of the hazard, This 
article complains of the special under- 
writing restrictions that are imposed on 
Properties lying east of the inland water- 
way. The general thesis is that this 
introduces a new underwriting principle 
of segregated treatment. There is in- 


troduced a 2% deductible and an ex- 
clusion of liability for outside paint 
damage. The paper goes on to claim 


that this is violative of insurance risk- 
bearing principles. 

his criticism, of course, is recognized 
by those in the insurance business as 
an absurd simplification. The very diffi- 
cult problems involved in insuring these 
Special properties have been labored 
Over for months and years by all inter- 


write off the intricacies of the problem 
and to resolve everything on the basis 
of some sweeping and elementary doc- 
trine of risk bearing causes insurance 
men to snort. 

“The insurance companies,” the Miami 
Herald asserts, “are simply agents for 
collecting the pool from which appro- 
priate payments can be made to cover 
losses, with reasonable compensation to 
the insurance companies for the service. 
Nor should they be permitted to write 
conditions that upset their intended 
purpose. 


“Florida has been hit twice in recent 
weeks by this ‘segregation of high loss 
areas’ which seems to be a new deal 
in insurance operation approved in 
Tallahassee. 

“First came the higher automobile in- 
surance rates; next the windstorm 
changes. 

“The state insurance commissioner is 
the people’s agent to see that insurance 
rates in Florida are fair. He should act 
for the people of Florida as well as 
the insurance companies.” 


Ohio Farmers Becomes 
Member of W.U.A. 


Ohio Farmers of LeRoy, O., has been 
elected a member of Western Un- 
derwriters Assn., J. C. Hiestand, vice- 
president and secretary, being the mem- 
ber representing that company. 


Charles P. Carroll of J. E. McGovern- 
Carroll Co., Spokane, Wash., has been 
elected a trustee of Spokane Chamber 
of Commerce. 











ested parties. For an editor simply to 
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Large Crowd at 


Cincinnati Forum 
CINCINNATI—Householders limited 


theft cover and additional extended 
coverage were chief topics of interest 
last week at the solicitors’ educational 
panel of Cincinnati Fire Underwriters 
Assn. which drew an attendance of 
more than 200. H. F. Schottenfels, Cin- 
cinnati agent, presented a discussion of 
A. E. C., and R. A. Ryan covered 
limited theft. A. M. O’Connell, presi- 
dent, conducted the meeting. 

The new Western Underwriters Assn. 
film, “Introducing the Policyman,” was 
introduced by Verne Hart, special agent, 
Aetna Fire. Mr. Hart explained that 
two copies of the film are available 
through Ohio Fire Underwriters Assn. 
for use by civic groups. 

The gap in glass coverage created by 


the $50 deductible in the additional ex- 
tended coverage can be plugged with 
residence glass insurance, Mr. Schotten- 
fels said. This cover can be written by 
endorsement to the comprehensive per- 
sonal liability or other policy at a lower 
rate. 

Mr. Ryan stressed the notion that 
householders limited theft now answers 
the annoying problem of explaining that 
the term, “fire and theft,’ applies only 
to automobile cover. He also stated that 
the new form creates an excellent oppor- 
tunity for the producer to be in touch 
with his present insured on a service 
basis. 





MclInroy in New Post 


Robert V. McInroy, who has been 
a field assistant at Denver of Fireman’s 
Fund for three years, has resigned as 
of Jan. 1 to become manager of the 
insurance department of Western Se- 
curities Co. of Denver. 

















HOTEL PAXTON 








AFFILIATED NATIONAL HOTELS 


ALABAMA TEXAS 
HOTEL ADMIRAL SEMMES....... Mobile HOTEL STEPHEN F. AUSTIN....... Austin 
HOTEL THOMAS JEFFERSON. . Birminghom HOTEL EDSON.........0.0.. Beaumont 

HOTEL BROWNW 

DISTRICT OF COLUMBIA HOTEL BAKER wicicratiaes a 
HOTEL WASHINGTON ...... Washington OTE THAMES ......cccccccace Salles 
HOTEL CORTEZ.. El Paso 
INDIANA HOTEL BUCCANEER . Golveston 
HOTEL CLAYPOOL......... Indionopelis HOTEL GALVEZ .... Galveston 
HOTEL JEAN LAFITTE, . Golveston 


++ +.New Orleans 
«++.New Orleans 


NEBRASKA 


NEW MEXICO 
HOTEL CLOVIS....... 


OKLAHOMA 
HOTEL ALDRIDGE..... 


SOUTH CAROLINA 
HOTEL WADE HAMPTON 


HOTEL LUBBOCK. Lubbock 
eeeecees Omoha HOTEL FALLS... «+++-Morlia 
HOTEL CACTUS .... «San Angelo 
HOTEL MENGER........... Sen Antonio 
sentonsees Clovis ANGELES COURTS.........San Antonio 
VIRGINIA 
eocceees Wewoka HOTEL MOUNTAIN LAKE. . Mountain Loke 
HOTEL MONTICELLO........... Norfolk 
coeves Columbia 
WASHINGTON 








CORONADO COURTS ........ Galveston 
MIRAMAR COURT..........4. Golveston 
HOTEL CAVALIER... 
HOTEL PLAZA... 


- Galveston 







Washington, D. C. 
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Dallas, Tex. 
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Better Qualified 
Producer a Job for 
the Companies 


The task of improving the caliber of 
the producer lies with the business it- 
self rather than with insurance depart- 
ments, Ramon L. Hanson, head of the 
licensing division of the Illinois depart- 
ment, asserted at the quarterly meet- 
ing at Chicago of Insurance Brokers 
Assn, of Illinois. 

The department’s purpose, Mr. Han- 
son stated, is to see that only qualified 
producers enter the business. “We will 
not have these qualified producers,” he 
continued, “until the companies appoint 
only high caliber men as agents, until 
agents refuse to deal with all except 
competent brokers, and until brokers 
and agents appoint as solicitors only 
those who will be a credit to the busi- 
ness.” 

Mr. Hanson said too often agents 
have dealt indiscriminantely with ir- 
responsible brokers. He remarked that 
some agencies repeatedly complain that 
certain brokers are delinquent in their 
accounts and seek department assistance 
in collection. This, he observed, is ex- 
pecting the department to rectify errors 
of business judgment in dealing with 
the wrong persons. He commended the 
association for requiring each member 
to carry a $5,000 bond to cover this con- 
tingency, and said he personally be- 
lieves every broker in the state should 
be subject to a similar dequirement. 


Need More Effective Penalties 


Mr. Hanson opined that producers 
could be more effectively supervised if 
the insurance department could more 
appropriately penalize them. At present, 
he remarked, the only recourse is license 
revocation for two years and, because of 
the severity, this is resorted to only 
in the most serious violations. If it were 
possible to suspend licenses for short 


1S 


periods, or assess fines, such action 
would be taken more frequently and 
would greatly deter violations which, 


though minor, put the ethical agent at a 
disadvantage. 
As an aid to keeping company ex- 











Pictured at N.A.I.C. meeting by Harry 


| Fuller of National Bureau: Finis F. LaFon, 
| actuary of the Oklahoma board, and Com- 
| missioner Ford S. Taft of Wyoming. 


wesks 


ecutives from appointing employes 4; 
solicitors, Mr. Hanson said the depart. 
ment is considering requiring an 2 
fadavit to the effect that the solicitor js 
a full time employe of the person mak. 
ing the appointment. 

Mr. Hanson stressed that the de 
partment’s job is administrative no 
legislative. To cure what some producers 
consider maladies in the licensing struc. 
ture, he suggested they present a united 
front and obtain laws which, when af. 
ministered by the department, will a. 
complish their desires. 

Anthony W. Ormiston, Chicago, 
president, presided and announced tha 
the association’s annual meeting wil 
be at Chicago Jan. 15. George Middle. 


ton, Chicago, president of National 
Assn. of Insurance Brokers, spoke 
briefly. 


To Move to East Orange 


American Casualty has purchased a 
building at East Orange, N. J., to house 
its offices now located in downtown 
Newark and expects to move May 1, 
Since 1948 several insurance offices have 
located at East Orange, including 
Colonial Life, Royal - Liverpool, En.- 
ployers group, New Amsterdam Casu- 
alty, Car & General, Union Central Life, 
Union Mutual Fire and Federal Life 
& Casualty. 


Appleton & Cox Men Meet 


The nation-wide field staff of Apple- 
ton & Cox, marine managers, convened 
for a week’s session Monday in Brook 
lyn. John V. Addy, superintendent of 
agencies, is general chairman. Work- 
shops are being conducted by the vice- 
presidents in charge of particular fields 
of marine insurance. 

The production men were welcomed 
at a luncheon by D. Farley Cox, Jr, 
president. Thursday evening they wil 
be entertained by the directors at a cock- 
tail party and will be guests at the 
Employes Assn. Christmas dinner dance. 


Owen Torrey Reelected 


Owen C. Torrey of Marine Office of 
America was reelected president 0 
American Institute of Marine Un 
derwriters at the annual meeting. Frank 
B. Zeller was reelected first vice-prest 
dent; Owen E. Barker, second vice 
president; Percy Chubb, treasurer, ant 
Ernest G. Driver, secretary. 


Gopher 1752 Club Elects 
At the annual meeting of Gopher 
1752 Club at Minneapolis, G. J. Van 


Horn, Milwaukee Automobile, was elect- 
ed president. He succeeds Gordon W. 
Grimm, Cream City Mutual. Vice-presi- 
dent is Arthur C. Anderson, St. Patt 
Mutual; secretary, Clyde R. Johnson, 
Farmers Home of Madelia, and treas 
urer, Ray Porter, Iowa Mutuals. 
Arrangements are being made to hold 
an educational clinic for Twin City 
agents March 18 at Minneapolis. 
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Wyoming Commissioncr 
Isks Companies to Weed 
Out “Unworthy” Agents 


Commissioner Ford S. Taft of Wyo- 
ning has written to all companies ask- 
ag that they voluntarily weed out “un- 
sorthy or incompetent” agents before 
abmitting license requisitions for 1952 
\r. Taft said he is making the request 
ather than taking the problem of 
gency qualification to the legislature. 
In his letter the commissioner notes 
that pyoring has a population of about 
099,000 with 1,700 licensed agents, or 
me agent for each 170 persons. “Many 
{these agents are not qualified to sell 
iasurance either from the standpoint of 
education or training. Some of them 
save more serious faults,” he said. 
A number of the Wyoming agents are 
full-time employes of federal or state 
government or of private business, and 
many of them will never become quali- 
fed agents, the commissioner states. 
Many agents have no offices or other 
facilities for rendering service and a 
considerable number hold their license 
for the principal purpose of writing in- 
surance on their own property. The 
commissioner asked the company agency 
departments to eliminate from 1952 li- 
crense requests any agents who will “not 
iold themselves out in good faith as in- 
surance agents.” 





Columbia Fire of Dayton 
Dissolved by American 


Directors of American have approved 
the dissolution as of Dec. 10 of its 
wholly owned subsidiary, Columbia Fire 
of Dayton. A certificate of dissolution 
has been filed with the Ohio secretary 
of state. 

This step is in line with the program 
of integration, the purpose of which is 
to simplify the corporate structure of 
the American group, with resulting 
economies through increased operating 
efficiency. 


American assumes all liabilities of 
Columbia Fire, including policies in 
force and all debts and obligations. 

Dixie Fire, former fire subsidiary, was 


lissolved in 1948. With the liquidation 
if Columbia only the parent company, 
American, is active in the fire field. 





Finish Coast Merger Plans 


Merger of Pacific States Fire & In- 
lemnity of Portland with Western Pa- 
ific of Seattle, under the latter’s name, 
will be completed by Jan. 1. Stockholders 
of Western Pacific approved the merger 
at a special meeting at Seattle, follow- 
ng approval by two-thirds of the stock- 
holders of Pacific States at a previous 


meeting, 
Pacific States stockholders will re- 
ceive nine shares of Western Pacific 


stock, which has a par value of $10 and 
a sales value of $20, for each $100 par 
value of Pacific States stock which was 
ee at $200 per share. Stockholders of 
Pacific States desiring to withdraw will 
teceive cash of 8@c on the dollar. 

This will give Western Pacific, which 


has completed its entry into Oregon, 
approximately $850,000 to $900,000 in 
policyholders’ surplus, thus enabling it 


to write multiple lines. 





Acker Bank Forum Speaker 


Milton Acker of National Bureau of 
Casualty Underwriters is talking at the 


Dec. 13 meeting of Savings Bank In- 
surance Forum of New York at New 
York City. 





Poston Expands in Fla. 


Raymond N. Poston, Inc., independ- 
ent adjusting organization, moved to a 








)Rew building at 159 S.W. 


new location. at Miami and has opened 
New offices at Fort Lauderdale and 
Palm Beach. 
The headquarters office is now in its 
8th street, 
iami. The Fort Lauderdale office, 
Which is in charge of Arthur J. Bohn, 





August Pryatel, Ohio deputy superin- 
dent, and Glenn Waugh, Ohio chief exam- 
iner, at the commissioners meeting. 








is at 124 S.E. Second street in that 
place, and the Palm Beach office, in 
charge of Henry Hezel, is at 518 Lake 
avenue, Lake Worth. 

A staff adjuster is stationed at Key 
West several days each week and has 
headquarters at LaConcha hotel. 

Since Oct. 1 this organization has 
been operating as a Florida corporation 
and not an an individual. Mr. Poston 
is president, Richard W. Waller, vice- 


Can Collect from County 
and Insurer for Condemned 
Property, Pa. Court Holds 


Property condemned by eminent do- 
main and subsequently destroyed by fire 
must be paid for by the insurance com- 
pany if the insured still has legal title to 
the building, even though insured may 
have been paid an award for the prop- 
erty, Pennsylvania supreme court de- 
cided in Heidisch vs. Globe & Republic. 

Heidisch’s house at Glassport, Pa., 
was condemned so a bridge could be 
constructed, and in August, 1949, ap- 
praisers made an award on the property 
which was appealed and a new verdict 
was entered and paid in January, 1950. 
In the meantime, in August Globe & 
Republic insured the property for $6,000 
and the following month the building 
was totally destroyed by fire. 

Under the law, title to the property 
remained with Heidisch until January, 
1950, when the county paid the new 
award verdict. Globe & Republic argued 
that this was merely a paper title and 
did not constitute an insurable interest. 
The insurer also further argued that 
Heidisch suffered no economic loss and 
was entitled to no recovery for that 


saying that legal title being held by 
Heidisch, he had an insurable interest 
and was entitled to recovery. The fact 
that Heidisch suffered no loss, and the 
fact that the county gained by the fire 
since it did not have to raze the build- 
ing, the court said is no defense to the 
suit. “We can conceive of many in- 
stances where the insured might suffer 
no out-of-pocket loss, but that fact does 
not defeat his right to recover... Con- 
ceivably that might have some bearing 
in an action between plaintiffs and the 
county, but certainly in a suit between 
insured and insurer, that information is 
wholly irrelevant.” 

The case is reported in 7 CCH (Fire 
& Casualty) Heidisch vs Globe & Re- 
public, 664. 


Up Commissions on 
Preferred Lines at N. Y. 


Some fire insurers in recent weeks 
have increased commissions five points, 


to 25%, on preferred business, mostly 


the dwelling class, in New York subur- ~ 


ban territory, and both agents and com- 
panies are watching developments with 
interest. At least one large company 
has made the move, while another large 




















president, George W. DuBose, secretary reason. company, also a heavy writer in the 
and Douglas W. Shiley, treasurer. The court rejected these arguments, territory, is standing pat. 
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Gunde to Grave 
Cotton Cover 
Disturbs the Agents 


Local agents in the south are con- 
cerned by the announcement of Federal 
Compress & Warehouse Co. of Memphis 
and its various affiliates that commenc- 
ing Dec. 1 it is carrying so-called cradle 
to the grave insurance covering cotton 
and/or cotton linters in bales stored, 
compressed in transit and consolidated 
for outbound lots, in its warehouses. 

The coverage includes flood. This in- 
surance is provided for 2 cents a bale. 
It is understood that American Fidelity 
is the insurer. 

Local agents fear that this will mean 
loss of considerable business to them, 
especially what they have been writing 
at gins and in and around gins. 

There is provided fire, wind and flood 
cover and transportation cover from gins 
and warehouses to warehouses of Fed- 
eral Compress, and all risk cover while 
stored in Federal warehouses and while 
legally in the custody of Federal. 





Coast Insurer Starts Operations 


Universal Underwriters the name 
of the new Pacific Coast surplus line 
insurer formed last month and headed 
by C. W. Jamieson, president. The 
company has established its first office 
at Seattle, and others are planned at 
San Francisco, Los Angeles and Port- 
land. 


is 





James B. 
National Bureau of Casualty Underwriters, 
pictured with Charles A. Loughin, vice- 
president and general counsel of Home, at 


Donovan, general counsel of 


the N.A.LC. meeting at New York by 
Harry Fuller of the National Bureau. 





Hartford Has Detroit Open House 


M. M. Thweat, manager at Detroit for 
Hartford Accident, was host to some 
200 agents and friends at the open house 
in the new offices at Hartford at 220 W. 
Congress street last week. 





N. E. Loss Men’s Party 


The annual Christmas party of the 
New England Claims Executives Con- 
ference is being held Dec. 10 at the 
Canoe Club, East Hartford, Conn. Len 
3ogard of Aetna Fire is president. 
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Ohio Refuses 7 
License Reciprocal 


for Farm Bureau 
COLUMBUS—tThe Ohio department 


has rejected an application from the 
Ohio Farm Bureau organization for a 
license to operate a reciprocal in that 
state. The concern was to be known 
as Approved Insurance Exchange and 
was to be used for auto physical dam- 
age lines in connection with a small 
loan business which the Farm Bureau 
is said to have in mind. So far as ascer- 
tained, no incorporation papers have 
been sought from the secretary of state. 
It is said that the Ohio department 
frowned on the idea because reciprocals 
may operate in Ohio without the li- 
censing of agents. 


“Norbrit Guards” Meet 


The “Norbrit Guards,” 25-year serv- 
ice organization of North British group, 
conducted nation-wide annual meetings 
last week with sessions at New York, 

3oston, Detroit, Chicago and San Fran- 
cisco. 

Membership in the organization now 
totals 208 composed of 97 in the home 
office, 55 in branch offices, 16 in field 
offices and 40 honorary members. 


Study Municipal Liability 
MINNEAPOLIS—League of Minne- 
sota Municipalities has set up a com- 
mittee to study the present status of 
municipal liability in Minnesota and to 
determine whether the league should 
make efforts to restrict or expand such 
liability by statutory enactment. 











Endorse Nelson’s Program 


MINNEAPOLIS—The executive 
committee of Minnesota Assn. of In- 
surance Agents has endorsed Commis- 
sioner Nelson’s program for strengthen- 
ing the Minnesota agents qualification 
system. It is the third organization to 
support the program. 








Big Loss at Los Angeles 


The Los Angeles plant of the B. F. 
McDonald Co., manufacturers of safety 
appliances, was practically destroyed by 
fire with loss estimated by the owners 
at $1 million. The blaze started in the 
ventilating equipment and spread rapid- 
ly, fed by combustible materials used. 
The company also operates plants at 
Houston and San Francisco. 


Hartford Auto Group Elects 


New officers were elected at the an- 
nual meeting and dinner of Hartford 
Automobile Underwriters Club. They 
are: President, Wynant J. Williams, 
Travelers; vice- president, Robert L. 
Carter, Springfield F. & M.; secretary, 
B. B. Stillwell, National Fire; treasurer, 
Norman Reuter, Century Indemnity. 








New Cal. Special Agents 


John D. Lewis, casualty underwriter 
for Northwest Casualty Company, has 
been appointed special agent for the 
Northwestern Mutual group and _ will 
cover the California coast territory from 
Eureka to Paso Robles. 

W. J. Smith of the engineering and 
inspection department has been pro- 
moted to special agent for the metro- 
politan San Francisco Bay area. 


Movies Ask Lower Rates 


Allied Independent Theatre Owners 
of Kansas and Missouri through their 
president, Jay Wooten, plan to ask 
National Board and the Missouri and 
Kansas rating organizations to take 
under consideration a reduction in fire 
insurance rates for motion picture 
theaters. The organization is basing the 
application for lower rates on the fact 
that practically all of the motion pic- 
ture film now in use is non-inflammable. 


































Mr. and Mrs. Thomas T. Elmore at th 
commissioners’ New York meeting, \; 
Elmore is deputy for fire insurance ratj 
of the Florida department. Picture , 
Harry Fuller of National Bureau. 


——————S= 


Appleton & Cox Roundup 


Appleton & Cox is holding a week 
meeting of its national 
Brooklyn. John V. Addy, superintender 
of agencies is chairman and there a 
several workshops. D. Farley Cox, | 
president, welcomed the staff and the 
was a cocktail party one evening and; 
dinner dance another. 


Finke Heads St. Louis Grow 


Ben C. Finke, broker, has been electe/ 
president of Associated Insurance 
Agents & Brokers of St. Louis, succeei- 
ing Quentin P. Alt. Vice-president i 
Leo C. Krell; treasurer, Fred R. Dor 
ley, and secretary, Walter H. Lerch 
Clarence C. Lang is executive secretary 

















M. C. Zintheo, local agent of Shelton 
Wash., was elected president of th 
Kiwanis Club there. 





South Carolina of Columbia has 
tered California. Carl N. Homer ¢ 
Deans & Homer is general agent. 


field staff @ 
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. 
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175 W. Jackson Bivd. 


Chicago 4, Hil. 
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Five Indemnity of 
y. A. Men at Head 


Office Are Advanced 


Three officers of Indemnity of North 
America have been advanced to higher 
ak and two new assistant secretaries 
tave been named. 

Reginald S. Robbins was promoted 
fom assistant vice president to vice 
mesident; Roy H. Stitt from assistant 
eretary to assistant vice president and 
Charles A. Sanford from assistant sec- 
retary to liability secretary. 

New officers are Clayton B. Went- 
worth and Donald H. Colyer, elected 
assistant secretaries. Mr. Wentworth 
was elected to the same office of North 
America and Philadelphia F. & M. 

Mr. Robbins joined U. S. F. & G. in 
1922, after graduating from Baltimore 
Polytechnic Institute. Later he became 
wuperintendent of the automobile de- 
partment of Metropolitan Casualty. 

In 1930 he joined Indemnity’s auto- 
mobile department, becoming superin- 
tendent in 1943 and assistant secretary 
in 1944. In 1948 he became the first 
Indemnity officer to have the title of 
liability secretary and in 1950 he was 
elected assistant vice president. 


Stitt 34 Year Veteran 


Mr. Stitt attended the Chicago Col- 
lege of Law. He started as an adjuster 
with Southern Surety in 1917. In 1920 
he joined the claims department of 
Travelers in Chicago, then was in the 
home office and _ subsequently was 
caims manager at Boston. He joined 
Indemnitv in 1946 as claims manager 
at New York. Later he was transferred 
to the head office and in 1949 he was 
elected assistant secretary. 

Mr. Sanford became associated with 
aviation insurance in the early days of 
flying. After graduation 
Wesleyan University he joined 
Marsh & McLennan at New York in 
1925. In 1929 he became affiliated with 
Aero Insurance Underwriters, leaving 
to go into military service in 1942. He 
served as security and intelligence of- 
fcer in the army airways communica- 
tions system. When discharged, he was 
lieutenant colonel. He joined North 
America to establish an aviation depart- 
ment in 1945. He was elected assistant 


from 


secretary in 1947 and later was given 
added responsibility as head of the 
automobile liability department. 


Mr. Wentworth joined the investment 

department of North America at New 
York in 1945 and was transferred to 
the head office as assistant manager of 
the investment department in June of 
this year. He had been previously in 
the financial department of New Eng- 
land Mutual Life. 

Mr. Colyer joined Indemnity last 
July as a manager of the fidelity-surety 
department at the head office. He had 
Previously been resident vice president 
and manager of the metropolitan bond- 
ing department at New York of Royal- 
Liv ieemel. 





FIRE MEN 
AVAILABLE 


gar vr: . . 

993—Vice President—This man has 
excellent fire insurance experience in 
underwriting claims and field work. 


Is now an official of fire company. 

101—I. M. Manager—with 21 years 
I. M. experience with four companies. 
Very capable and well recommended. 


Could head up I. 
company. 


iF ire Prevention Engineer—with 

) years experience in Fire Protection 
with top company. Has good person- 
ality and ability to set up and manage 
department. 


M. department for 


For particulars Write 


FERGASON PERSONNEL 


330 S. Wells Street, Chicago 6, Illinois 
HArrison 7-9040 

















Expand, Revise Central 


Mutual Field in New York 


Business in New York state pre- 
viously reported directly to the home 
office in Van Wert, O., of Central Mu- 
tual now will be reported to the New 
York City office, which is headed by 
R. Allen Brock, beginning Jan, 1. 
Morgan Smith, who has been covering 
New York suburban, has been made 
special agent and will cover the east- 
ern New York state territory out of 
headquarters in New York City. 

Charles Feyl, who has headquarters 
in Syracuse, will now concentrate his 
efforts in western New York. Donald 
Angstadt, inland marine manager in 
New York City, becomes inland marine 
special agent and will travel all of up- 
state New York with New York City 
headquarters. He is being succeeded by 
Pat Noonan, inland marine underwriter 
with Providence Washington in New 
York City the past six years. 


Link Retires, N. Y. Head 
Is Now Carskadden 


M. P. Link, vice president of Great 
American Indemnity in charge of the 
metropolitan New York branch, will re- 
tire Jan. 1. He was honored at a lun- 
cheon by executives of the group. He 
began with the indemnity company with 
with its inception in 1926, and became 
vice president in 1932. C. L. Carskad- 
den, assistant manager of the metropoli- 
tan department becomes manager. 


Asks for Closer National 
Board Work with Cities 


In a talk at the American Municipal 
Assn. convention at Washington, Mayor 
C. E. Tucker of Kansas City, Kan., 
chairman of the fire insurance commit- 
tee, said cities will tend to self insure 
public properties more and more unless | 
National Board cooperates with the} 
governments of such cities more closely. | 
He wants the board to sit down with | 
city officials and discuss common is- | 
sues. When improvements are made, | 
there should be speedier recognition in 
rates for good loss experience, and the | 
board’s standard grading schedule and | 
grading tables should be more readily | 
available to city officials. The schedule | 
has not been sufficiently modernized | 
since it was brought out in 1916, he 
stated. 

Individual insurers are doing a good | 
job, he said. 














High Court Denies Review 


The U. S. Supreme Court has denied | 
writ of certiorari in a case where the | 
lower courts ruled that insurers are not 
liable on fire policies not delivered to | 
insured before the fire occurred. 


A Los Angeles furniture dealer, Sid- | 
ney Gandelman, asked his agent, Ed- | 
ward Oelsner, to write $25,000 addi- 


tional cover and the agent told him he| 
was covered. Oelsner already had placed | 
$175,000 with National Fire. Mercantile | 
and Reliance wrote the additional and | 
delivered the policies to Oelsner but 
before he delivered them and collected 
a $143,000 fire occurred. The latter two | 
insurers denied liability. No binding | 
contract had been established at the| 
time of the fire, the lower court ruled. | 





Full Time Aid in Me. 


| 
Isabel M. Magee of Bangor has been | 


appointed the first full-time executive | 
secretary of Maine Assn. of. Insurance | 
Agents. 








Send for Booklet 


“How to Train 
Auto-Insurance 
Adjusters" 


VALE TECH 
BLAIRSVILLE, PA. 

















_ Miss Magee was with General Ad- 
justment Bureau as a consultant at 
New York. While there she was a 
guest lecturer at Teachers College, 
Columbia University on “Insurance 
From the Consumer’s Point of View” 
in a course in family economics. She 
was a director of research at the Har- 
vard University school of business ad- 
ministration. For several years she has 
been an agent with J. F. Singleton 
and Mutty-Curran Inc., of Bangor. 1 
Ricker College, Houlton, Me., she was 
chairman of the economic department. 











Date for Advanced Agency 
Management Institute Set 


The institute for advanced agency 
management will be held the week of 
Aug. 18, 1952, at University of Con- 
necticut, Ernest F. Young, Charlotte, 
N. C., chairman of the educational com- 


mittee of National Assn. of Insurance 
Agents, announces. It, is sponsored 
jointly by N.A.I.A., Connecticut Assn. 


of Insurance Agents and University of 


Connecticut. 








“| manufacture automatic sprinkler heads and install 
my product on the premises of others. In undertaking one 
such installation, operations are suspended at the end 
of a working day to be resumed the next day. During the 
night a leak develops in a partially completed system and 
expensive material is damaged beyond use. Would | 
have coverage under my Manufacturers’ Liability policy?” 


This means TROUBLE... 


100th 


Many types of manufacturers making different 
kinds of equipment can face a situation similar to 
the one illustrated here. As an example, trouble is 
indicated when the sprinkler manufacturer asks— 


for YOU? Yes, if you don't know 
the answer to this and other general liability questions 
and if you haven't insured your manufacturer 
properly. Why risk that possibility when it’s so easy 
to get your copy of the “General Liability True or 
False” from our Advertising Department. 
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Pratt Joins L. & L. in Okla. 
to Succeed M. E. Murphy 


Floyd S. Pratt has been appointed 
state agent in Oklahoma for London & 
Lancashire group to succeed M. E. Mur- 
phy, who has ‘resigned to go into the 
local agency business. 

Mr. Pratt has been for several years 
in the Oklahoma field working as spe- 
cial agent for several companies in con- 
junction with J. R. Pollard. His new 
headquarters will be in the Mercantile 
building, Oklahoma City. He is a vet- 
eran of the last war. 


Williams in N. C. Field 


A. (R. Fretz has resigned as special 
agent of Blue Ridge Ins. Co. for eastern 
North Carolina. He is succeeded by 
Dorman L. Williams, who has been at 





the home office for several years, and 
for the last three years has supervised 
the hail department. He will continue 
in that capacity. His headquarters will 
be at Wilson, N. C 


Davis to S.W. Texas Field 


E. C. Davis, Jr., has been transferred 
by America Fore from Jackson, Miss., 
to San Antonio as special agent for 
southwest Texas. He succeeds Charles 
W. Smith, who resigned to become a 
partner in the C. K. Withers agency 
at Beaumont. 


H. H. Smith in Mich. Field 


Horace H. Smith, who has had 16 
years experience at the home office in 
various departments, has been appoint- 
ed Michigan special agent of Camden 
Fire, with headquarters at Detroit. 





Albert W. Shafer, now Michigan state 
agent, will shortly be transferred to the 
home office to assume special under- 
writing duties. 


Hurtt Named at Spokane 


Roger T. Hurtt has been appointed 
special agent of National Fire at Spo- 
kane, traveling eastern Washington and 
northern Idaho. For two years he has 
been in Pacific department headquar- 
ters at San Francisco as fire and cas- 
ualty underwriter. He started in the 
business at Boise in 1946. 


Haucke Shifted to Dallas 


Harry H. Haucke, who has been 
special agent at San Antonio of Great 
American, has been transferred to 
Dallas. 


N. J. Field Group to Meet 


New Jersey Insurance Fieldmen’s 
Assn. will hold its annual get-together 
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COLORADO 
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BIST. of COLUMBIA 
—— ADJUSTING CO., INC. 


1627 K St. N. W., 
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Annapolis, Md. 
Phone 2649 


Pocomoke City, Md. 
Phone 671 
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Phone HArrison 7-3230 


THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 
Adjusters All Lines 
175 W. Jackson Blvd., Chicago 4 














TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





All Lines 
Chicago Boston New York 
Los Angeles Detroit 











MIAMI 
RAYMOND N. POSTON 


Adjusters ail lines 
402 Congress Bldg., Telephone 9-6449 
Regular Key West Service; Refer Losses to 
Miami Office 








LEHNHARD-BURGESS 


CORPORATION 


MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 


ILLINOIS 


Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 


175 W. Jackson Blvd. WAbash 2-8880-1 














Tel. HArrison 7-9381 
JAMES J. HERMANN CO, 
175 W. JACKSON BLVD. 
CHICAGO 4 
General Insurance 
Adjusters 
O. Box 


ll.—P. 
yollen in—226 y+ ped 
Joliet 3-670 m 








MASON WILKES, JR. 


Company trained, experienced, Negro 
“Specializing in the Negro Claimant” 
WAbash 2-0766 
175 W. Jackson Blvd. Chicago 4, Illinois 
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INDIANA 





DUNCAN & SWAIN 
Third and Main Bldg, Evansville 8, Indiana 
General Insurance Adjusters Operating io 
Southern Indiana 
Southern Illinois 
Western Kentucky 
Northwestern Tennessee 
Southeastern Missouri 
Branch office: 428'/, Broadway, Paducah, Ky. 











MICHIGAN ADJUSTMENT BUREAU, INC 
208 N. Capitol Ave., LANSING 7 


Phone 21687-8 
A. H. Kiebler, Manager 
Branches 
Detroit Saginaw Kalamazoo 
Battle Creek Grand Rapids Flint 
Benton Harbor Traverse City 











NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 


41@ E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern oa 

western Ut: 





ah—Kingm. 
and Needles, California, 








O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7858 











D. J. SCOTT 


INDEPENDENT ADJUSTER FOR INSUR- 
ANCE COMPANIES—FIRE—WINDSTORM 
— AUTOMOBILE — INLAND MARINE — 
CARGO — AIRCRAFT 
302 Home Savings & Loan Building 
oungstown, Ohio 
Phones Off. 7-4384 & 17-4366 — Night 2-6434 
29 Years Experience 





INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastern 


Illinois and western Indiana 
Legal personnel, all types of claims and losses. 





MARYLAND 








Dickson Adjusting Co. 


42 State Circle 
264 


H 

1627 K St. N. W 
Washington 6, D. C. 
Phone REpublic 6389 








MICHIGAN 





THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 





OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 








TENNESSEE 


at Newark Dec. 17. Leon A. Watso, 
manager of Fire Insurance Rating (,. 
ganization of New Jersey, wil spe 
Six new members will be received, 

Due to territory changes, J. Alirei 
LeConey, America Fore, has resigne; 
as secretary of the association. 





Welfare Luncheon Dec. 17 


The Christmas “welfare” luncheon o 
San Francisco Blue Goose will be hej 
Dec, 17, Principal speaker will be Lt 
Col. Alfred J. Gilliard of the Salvatio, 


Army. 


Ashton Heads Peoria Puddl 


Ray Ashton has taken over as by 
frog of Peoria Blue Goose puddle st. 
ceeding Robert Sundlof who resigne 
as special agent of Hartford Fire » 
enter the local agency business. Ken: 
L. Macy, New York Underwriters, be. 
comes pollywog, and Floyd Harding 
Western Adjustment, croaker. 





Van Horne Joins Agency 


James H. Van Horne has resigne 
as southern California special agent o' 
American to join the Ellis agency z 
Los Angeles. The agency’s name ha 
been changed to Ellis-Van Horne. 





Zerzan in Indiana Field 


Richard Zerzan has joined Fireman’ 
Fund in the Indiana field with heat. 
quarters at South Bend. He will operate 
in the northern part of the state associ- 
ated with W. L. Mickelsen, state agent 
Mr. Zerzan has been with Indiana In- 
spection Bureau. 





Sunflower Puddle Activities 


Sunflower Blue Goose puddle 3 
Wichita is holding its annual dinner 
dance Dec. 15 and its New Year stag 
Dec. 29. 

The women’s auxiliary of the puddle 
held its Christmas luncheon Dec. 10 a 
the home of Mrs. B. J. Elem. 





Ohio Speakers Hear Murnane 


James M. Murnane, Camden Fite, 
spoke at the meeting Monday at Colun- 
bus of Stock Fire Insurance Speakers 
Assn. of Ohio on “Additional Living 
Expense Insurance.” 





With 275 in attendance California 
Blue Goose had its largest Christmas 
dinner dance at Oakmont Country Club, 
Glendale. 





The Christmas party of St. Louis 
Blue Goose was held Dec. 10 in com 
junction with the regular luncheon 
meeting. A fine musical program had 
been arranged for the Christmas party. 


CHICAGO 


BESSETTE SUCCEEDS LERSCH 


William E. Lersch, former fire, de 
partment vice- -president of T. A. Cum- 
mings, Jr., agency, Chicago, has entered 
the brokerage field with the agency. 
He has been succeeded by Arthur Bes 
sette who joined the Cummings orgat 
ization last August, having previously 
for 23 years been with North America 
at Chicago. 

The agency has taken on Yorkshire 
and Yorkshire Indemnity. 











Adjusters Assn. of Chicago is hold- 
ing its Christmas party Thursday. The 
program includes a cocktail party, dis- 
ner and entertainment. 





—— 





Keith Johnson, Puyallup, Wash., local 
agent, has purchased the W. V. Burks 
agency there. 





LYNCH ADJUSTMENT CO. 
Home Office— 
Springfield, Illinois 
IHinois Branch Offices 
Alton — Centralia — Champaign 
— Decatur — East St. Louis — 
Marion — Mt. Carmel — Peoria 











Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


The Robert M. Hill Co., tne. 


INSURANCE ADJUSTERS 
= 


1356 Penobscot Bldg., Detroit 26, Michigan 
Woodward 5-0050 








Middle Tennessee Adjustment Co. 
Joe P. Moss, E. H. Reeves and Associates 


ALL LINES 
PROMPT SERVICE — NASHVILLE 
AND 100-MILE RADIUS 
Legal and Company Trained Ad: 


justers 
208-213 Melrose Bids. Phone 8-3332 
NASHVI 
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HINE S INSURANCE COUNSEL 
Service Since 1908 


mtary copies available to 
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December 
= 


—_—— 
KEMPER 


The har 
which occt 
new build 
the fire an 
New Yor! 
the Kemp 
fices had 
Ave., in } 
quarters ‘ 
yalty in tl 

The fire 
& H. spe 
producers 
Manager 
was prodt 
office and 
well as be 
facilities. 
employes. 

Many 1 
at which 
hand w 3 
H. G. 
per, Be 
counsel ; 
the chai 
president 
J. E. Ma 
cago; E 
Atlanta; 
at Syrac 
vice-pres 
departmé¢ 


CHRIST! 
This i 
ties. 
The } 
Insuranc 
party D 
affair an 
insuranc 
member: 
Loss 
annual | 
Drug & 
W. C. } 
reat, is 
The h 
hold its 
annual 
formed | 
Insurz 
holding 
fices of 
conduct 
charity. 
The < 
of the S 
The reg 
The . 
voting i 
Christm 


COMPE’ 
A ple 


insurans 
sent to 
tion to 
notes t 
produce 
lating ¢ 
BROKE 

Insur 
has adc 
accurat 
ities, Si 
eration: 
district. 


MEISS 
A re 


tives o 
in New 
Assura 
R. Ola 
pany, a 
with V 
ing as 
Americ 
the we 
in Nev 
on the 
bro aft 
United 





mber 13, 1931 
=—=—_—=—== 
a A. Watson, 
e Rating (,. 
y; wilt SDeak 
‘eceived, 
ses, J. Altres 
has Tesigne; 
tion. F 


Dec. 17 


” luncheon oj 
> will be helj 
or will be Lt 
the Salvation 


ia Pudd 
Over as but! 
e puddle sy. 
who resigne/ 
ford Fire t) 
isiness. Ken 
erwriters, be. 
yd Harding 
cer, 


rency 


has resigned 
cial agent oj 
1S agency a 
’s name ha 
Horne. 


Field 


ed Fireman's 
- with head. 
> will operate 
State associ- 
| state agent 
Indiana In. 


‘ities 

puddle at 
nual dinner- 
v Year stag 


F the puddle 
1 Dec. 10 at 
n. 


rnane 


mden Fire, 
y at Colum- 
ce Speakers 
onal Living 


» California 
+ Christmas 
yuntry Club, 


St. Louis 
10 in con- 
- luncheon 
‘ogram had 
tmas party. 





‘CH 

er fire de- 
~, A. Cun 
has entered 
he agency. 
irthur Bes 
ings orgai- 
previously 
th America 


- Yorkshire 


ro is hold- 
rsday. The 
party, dit 


TS 
— 





Vash., loca! 
. V. Burks 





December 13, 1951 


FieNATIONAL UNDERWRITER 


13 








NEW YORK. 


KEMPER DOWNTOWN 


The handsome new downtown offices, 
which occupy the entire 17th floor of the 
new building at 161 William street in 
the fire and casualty insurance section of 
New York, were opened last week by 
the Kemper group. Previously the of- 
fces had been located at 342 Madison 
Ave, in midtown, which is the head- 
quarters of Lumbermen’s Mutual Cas- 
yalty in the New York territory. 

The fire and bond, boiler and group A. 
& H. specialty departments will serve 
producers in the downtown area under 
Manager Victor T. Ehre. Previously he 
was production manager in the midtown 
ofice and continues with that title as 
well as being manager of the downtown 
facilities. The new offices have about 52 
employes. 

Many turned out for the open house, 
at which refreshments were served. On 
hand were James S. Kemper, chairman; 
H. G. Kemper, president; Mark Kem- 
per, treasurer; Chase M. Smith, general 
counsel; Lyle C. Newcomer, assistant to 
the chairman; N. C. Flanagin, vice- 
president in charge of production, and 
J. E. Magnus, vice-president, all of Chi- 
cago; E. G. Hitt, vice-president at 
Atlanta; G. M. Butters, vice-president 
at Syracuse, and James T. Haviland, 
vice-president in charge of the eastern 
department, Philadelphia. 











CHRISTMAS SEASON 


_This is the season of Christmas par- 
ties. 

The New York chapter of National 
Insurance Buyers Assn. will hold its 
party Dec. 20. This is an open house 
affair and invitations have been sent to 
insurance executives, producers, buyers, 
members and non-members, 

Loss Executives Assn. will hold its 
annual Christmas party Dec. 20 at the 
Drug & Chemical Club, New York City. 
W. C. Moore, General Adjustment Bu- 
rea, is in charge. 

The Mariners Club of New York will 
hold its party Dec. 13. This is the first 
annual event planned by the newly 
formed organization. 

Insurance Women of New York is 
holding a party in the executive of- 
fices of Royal Dec. 10. A raffle is being 
conducted, the proceeds to be used for 
charity. 

The annual entertainment and dance 
of the Square Club will be held Dec. 14. 
The regular club meeting is Dec. 17. 

The Automobile Claims Assn. is de- 
voting its regular Dec. 13 meeting to a 
Christmas party. 





COMPETITIVE ARITHMETIC 


_ A plea for business from a mutual fire 
iMsurance company in New York City 
sent to fire insurance placers calls atten- 
tion to the dividend of 20 to 10% and 
notes that the dividend does not affect 
producers because it is ignored in calcu- 
lating commissions. 





BROKERS ADD “STATE” TO NAME 


Insurance Brokers Assn. of New York 
has added “State” to its name to more 
accurately reflect its interests and activ- 
ites, since it has never confined its op- 
ean to the New York metropolitan 
istrict. 


MEISS PARTY 


_A reception for a number of execu- 
tives of American companies was held 
in New York City last week by London 
Assurance. On hand from England were 
R. Olaf Hambro, governor of the com- 
Pany, and J. A. Pollen, general manager, 
with Walter Meiss, U. S. manager, act- 
ing as host. Mr. Pollen has been in 
America since September and visited 
the west coast and Canada as well as 
in New York. He sailed with his wife 





> JUSTERS 
SOUNSEL 
e 1908 | 
me to al 


‘| Bask 


on the Mauretania last week. Mr. Ham- 
To after spending about 10 days in the 
United States was going to Nassau. 
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, Ted R. Johnson, Denver local agent, 
as been elected vice-president of the 
Kiwanis Club there. 


Many Cal. Local Boards 
Elect New Officers 


Newly elected officers of California 
local associations are: 

Alisal—President, Earl L. Smith; vice- 
president, Norman Trout; treasurer, C. F. 
Leadbeater; secretary, Horace Hendricks. 

Berkeley—President, James Hayburn; 


vice-president, Jud Bailey (both re- 
elected); secretary, Pierce Hussey. 
Burbank—President, Harry O. Kan- 


thack; vice-president, Charles W. Chance; 
secretary, Gordon Campbell; treasurer, 
Paul P. Brown. 

Contra Costa—President, Ed Prewett; 
vice-president, Irving Magill; secretary, 
Margaret Hull. 

Hollywood—President, V. G. Erickson; 
vice-president, William E. Kent; secre- 
tary, James A. Lindsay, Jr. 

Inglewood—President, Stan Bird; vice- 
president, Harry Hall; secretary, Edna E. 
Davis. 

Milbrae—President, Joseph N. Mangin; 
vice-president, Robert A. Nofziger; sec- 
retary, Walter F. Ackermann. 

Redlands—President, E. J. Sackett; 
vice-president, W. A. Sedgwick; secre- 
tary, Jack W. Rose. 

Sonoma—President, Jack W. Wright; 
vice-president, Ed. Herring; secretary, 
M. A. Reading. 

Ventura—President, Gordon K. Lind- 
say; vice-president, Harleigh Brown; 
secretary, W. E. Lowe. 


Sparks Club Elects 


The Sparks Club, mutual fieldmen’s 
organization in Pennsylvania, Deleware 
and Maryland, at its annual meeting in 
Harrisburg, elected Edwin S. Warfield, 
manager at Philadelphia of Celina Mu- 
tual Casualty, president; Thomas J. 
Andress, Harleysville Mutual Casualty, 
vice-president; W. R. Walters, Penn- 
sylvania Mutual Inspection Bureau, sec- 
retary, and C. Duke McDougall, special 
agent of Washington County Fire, 
treasurer. Retiring president George 
Wolf was presented a gold gavel for his 
services during the year. 

A. H. Criddle, general manager of 
Ostheimer & Co., Philadelphia, talked 
on survey selling, and Joseph Grubb, 
chairman of the casualty safety com- 
mittee of the club presented a film, 
“Drunk Driving.” The club is making 
available to mutual agents in the three 
states who are interested in developing 
a safety program in their home com- 
munity, several safety films. 


Brink Heads Minn. C.P.C.U.s 


The Minnesota C.P.C.U. chapter has 
elected Joseph R. Brink, Brink-Linnell 
agency, president; Bernard G. Brissman, 
vice-president, and William Peet, sec- 
retary. 

Robert M. Morse, director educational 
advisory department of American Insti- 
tute for Property & Liability Under- 
writers, was a guest. 











Birmingham Agents Elect 


Birmingham Assn. of Insurance 
Agents has elected these officers: Pres- 
ident, Charles MacNamara of Ed S. 
Moore, Inc.; vice-president, R. P. Dar- 
den, Jr., Green-Darden agency; secre- 
tary, Tom A. Jacobs, Jemison-Seibels. 
New members of the executive commit- 
tee are J. E. Jordan, Engel agency, and 
Landers Sevier, III, Sevier agency. 

The new officers will be installed at 
the inaugural dinner in January. 

The association voted to carry spe- 
cial advertising in the daily papers on 
the Alabama motor vehicle law and to 
investigate the possibility of placing in 
the association treasury the commis- 
sions on city business, which has been 
serviced by the association for many 
years. 


Campbell U. of W. Speaker 


W. L. Campbell, vice-president of 
General of Seattle, spoke before the 
University of Washington Insurance 
Society on “Investments of the Prop- 
erty and Casualty Companies.” 








Modernize Borough Insurance 


The borough council of Verona, N. J., 
near Newark, has made the North & 
Swett agency the principal agent for 
all borough insurance. The five agencies 
in Verona, which include North & 
Swett, share in the commissions from 


the insurance. North & Swett is com- 
pleting recommendations for bringing 
the program up to date since a recent 
survey showed, among other things, 
bonds on persons no longer employed 
by the borough. 





Adopt New Pa. Premium Tax 


HARRISBURG, PA.—The Republi- 
can majority in Pennsylvania’s state 
senate has revived and passed a once- 
discarded insurance premium tax for 
domestic life companies and mutuals. 

The bill was passed by the house last 
summer but goes back to it for ap- 
proval of amendments. It ends the 12- 
mill exemption Pennsylvania companies 
have at present, Out-of-state companies 


are paying 2% in premium taxes, while 
Pennsylvania companies now pay 8 
mills. 

The vote on final passage was 28 to 
20, with Democratic members voting 
solidly against it. 





Counsel Steering Group to Meet 


The executive committee of Inter- 
national Assn. of Insurance Counsel will 
hold its midwinter meeting Jan, 15 in 
Palm Springs, Calif. 





The Christmas party of Insurance 
Post 404 of American Legion at San 
Francisco will be held Dec 20 at Up- 
ton’s Cable Car Room. 





AND THEN 


THE CLIENT SAID 


NO! 








The agent had said all the right things. He’d pointed out the risks, told the 
whole story, and answered objections. He’d been convincing, agreeable, 
and brief. But still the client said NO! 


Such situations arise in spite of everything the agent can do. Pearl 
American recognizes that it takes teamwork between company and 
agent to turn tough customers into YES men. That's why we make it a 
point to treat agents’ problems as our own problems. Without the com- 
pany’s flexible attitude, prompt service, good reputation, and expert 
underwriters’ and fieldmen’s advice, the agent’s best efforts are often 


only half the battle. 


To win the entire battle, more and more agents and brokers are finding 
that it pays to be on the team with Pearl American. 


(r 


EARL f ERICAN 


PEARL ASSURANCE COMPANY, LTD. 
EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N.Y. 


CLEVELAND, 320 Bulkley Bldg. 
PHILADELPHIA, 436 Walnut Street 
SAN FRANCISCO, 369 Pine Street 


NEW YORK, 85 John Street 
CINCINNATI, 1423-24 Carew Tower 
CHICAGO, 175 W. Jackson Bivd. 








B.P. CARTER COMPANY, INC. 
MANAGERS 
VIRGINIA-CAROLINA DEPARTMENT 


THmkz LONDON ASSURANCE 
THe INSURANCE CO. OF THE STATE OF PENN: 
THE CENTURY INSURANCE COMPANY, L&D. 
THkE MANHATTAN FIRE & MARINE INS. CO. 
DUBUQUE FIRE & MARINE INSURANCE CO, 
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Attitude the Index to Incentive 


Attitude, when carefully assessed, is 
extremely vital in hiring. If the appli- 
cant possesses the experience, training 
and other qualifications that approxi- 
mately fit him for the post in question, 
often the final decision of the employer 
is made on what he thinks the prospec- 
tive employe’s attitude to be. In recent 
years many tests have been devised to 
measure the outlook of individuals in 
such a way as to pre-test what it is 
likely to be on the job, but it is still 
a quality hard to measure with any 
exactitude. The applicant certainly is 
eager for the paycheck but will he be 
enthusiastic about the work? 

His attitude is an index to his will- 
ingness to make the job’s objectives his 
own. It is the direction in which he 
bends his abilities, the degree of inten- 
sity with which he uses his skills or 
acquires new ones, the roadsigns that 
point to his goals and reflect his deter- 
mination to reach them. 

Other things being fairly equal, the 
applicant who gets the job is very apt 
to be the one who is most eager to 
have it. He need not fear to show that 
eagerness in various ways. At any time, 
this attitude impresses the prospective 


employer favorably. In these times, 
when jobs are plentiful, eagerness is 
positively refreshing. It flatters the 


employer to realize that some one wants 
the post he has to offer, and wants it 
very much. But more than that, it 
gives the employer some confidence that 
the applicant will have the drive and 
enthusiasm to overcome the difficulties 
that always inhabit a new man-new job 
situation. If that eagerness continues, 
the road ahead to increased responsi- 
bility and greater opportunity will be 
built largely by the man himself, which 


in most instances it must be. 

If the initial eagerness develops into 
for the work, the employe can 
hardly avoid becoming a marked man. 
He will have his chance at a better 
post. Here his success in and satisfac- 
tion with the job he has will continue 
that impression in the employer which 
leads to a more adequate future. The 
man’s attitude supplies the essential dif- 
ference. 

The best advice to any applicant is to 
let the eagerness show. Not long ago 
a young fellow called the head of a 
company where he had applied for a 
job. He thought perhaps the executive 
had called while he was out. This obvi- 
ously was a subterfuge, but it fell with 
great favor on the listener. 

Eagerness for a job, after an em- 
ploye is in it, is surprisingly rare at any 
time and especially so nowadays. For 
many employes regard their jobs lugu- 
briously if not with positive disdain. 
There is no eagerness, and may be 
actual resistance, to improving their 
performance. The job may not be 
much, and the employe may be or may 
become convinced that the job is too 
measly for his or her talents. There is 
no glamour to it. Yet if the employe 
is not able to master this one, to im- 
prove in the performance of its pro- 
cedures, won’t the difficulties of another 
one be too much bother to overcome? 
Very likely. 

There are culs de sac and personality 
problems in jobs, and some changing 
about may be essential and even a good 
thing. But it will be a sad day for 
American business when the employer 
has to supply a prod with every pay 
check — when all the incentive has to 
come from the supervisor. 


zest 


Keeping Out the Unfit 


There are good reasons for stringent 
agents’ qualification laws. Removal of 
the sharp definitions between fire and 
casualty insurers and the current swing 
of the major life companies to A. & H. 
make it almost for the pro- 
ducer 


necessary 


Add to this the fact that more general 
insurance producers are writing life 
with the converse equally 
true, and it is apparent that the average 


coverages, 


agent today must possess a more com- 
plete knowledge of insurance than his 


to have an all-coverage sales kit. 


the other side of the fence, however, 
too many of the newer producers just 
don’t measure up to proper standards. 
This is not the case in states with strict 
qualification laws, but their number is 
inadequate. In some states a person can 
be licensed as an agent by barely ex- 
hibiting literacy, in others he must be 
able to show some knowledge of insur- 
ance, and in only a few must he prove 
that he is equipped to advise clients what 
type and how much insurance will fit 
their needs. 


exams pass. In October of this year 
1,962 agent aspirants were notified to 
take the exams. Of these, 1,395 showed 
up to take the exams and 617 passed. 
In September, there were 1,528 notified, 
1,103 of whom took the exam, with 496 
passing. In October a year ago, 1,575 
were notified, 1,066 appeared, and 
passed. Many of the applicants took the 
exams several times and some of them, 
according to the survey, failed more than 
once in a month. 

The poor record of these would-be 
agents is no doubt due to many factors. 


555 


<a 
Companies, perhaps, are making ap. 
pointments or accepting men for proba. 
tionary periods knowing if they do no 
find insurance a big money-maker withip 
the first.month or so they will not show 
up for the examinations. It also coy) 
be that they are not getting enough 
training from their companies, or ap. 
plying themselves sincerely. 

How well would the California insy. 
ing public be served had each of these 
applicants been licensed? How well js 
the insurance public in those states 
without qualification laws being served? 








PERSONAL SIDE OF THE BUSINESS 





John L. Sergeant, Arthur M. Colomb, 
who were pro- 


and John A. Sinclair, 
moted last week at 
San Francisco by 
Glens Falls group, 
have served a total 
of 81 years with the 
companies. 

Mr. Sergeant, who 
becomes secretary, 
started at San Fran- 
cisco in the automo- 
bile department in 
1929. In 1930 he 
was appointed casu- 
alty underwriter for 
Glens Falls Indem- 
nity, and in 1945 he 
became associate 
manager of the metropolitan department 
at San Francisco. In 1946 he was made 
superintendent of the casualty under- 
writing department, and he was elected 
assistant secretary last August. 

Mr. Sinclair, who has been named 
assistant secretary, began his career with 





J. L. Sergeant 





A. M. Colomb 


J. A. 


Glens Falls in 1923 
San Francisco. He later became gen- 
eral office manager, and in 1947 was 
made superintendent of the fire under- 
writing department, responsibility for 
which he will continue in his new 
position. 

Arthur Colomb, who also has been 
named assistant secretary, started in the 
casualty department at San Francisco in 
1930, and two years later was trans- 
ferred to Los Angeles as a special rep- 
resentative of the bond department. In 
1936 he was appointed superintendent 
of the Pacific Coast bonding department. 

Keeping the Leslies straight is get- 


Sinclair 


an examiner at 


as 





writers, and then there is his son, Wij. 
liam Leslie, Jr., who is making his mark 
with National Council on Compenss- 
tion Insurance, and is appearing fre. 
quently at hearings and before commit. 
tee sessions, etc. Then on top of that 
there is Charles K. Leslie, who is cas. 
ualty actuary in the Texas department 
and who likewise is being heard from 
in a public way and who has been espe- 
cially active most recently in connection 
with the matter of the increased excess 
limits rates for automobile insurance in 
Texas. As a matter of fact, there was 
a juxtaposition of William Leslie and 
of Charles K. Leslie at the commis 
sioners’ meeting last week. They spoke 
in immediate succession during a period 
at the final plenary session that dealt 
with the excess limits problem. 

_A. J. Jensen, North Dakota commis- 
sioner, has issued a statement denying 
reports that he will be a candidate for 
governor in 1952. 

Charles T. Nichols, 
agent of Springfield F. 
3end, is now back at his office part 
time following several weeks’ recuper- 
ating from two major operations at the 
Mayo Clinic. 


Kansas state 


& M. at Great 


Friends and _ associates of Mare 
Abramson, assistant counsel of Assn. 
of Casualty & Surety Companies, 


honored him at a luncheon at the Drug 
& Chemical Club, New York, on the oc 
casion of his 25th anniversary with the 
organization. 

Jack D. Smyth, reinsurance placer 
at the head office of Great American 
and secretary of the Reins Club, fell 
down the cellar steps the other day and 
broke his arm. He is confined to his 
home in Ridgewood, N. J. 

Joseph G. McCorkle, special agent 2t 
San Antonio of National Union until 
he was called to active duty with the 
navy, has been transferred to Wash- 
ington, D. C. After more than a yeaf 
of duty with a hospital ship in Korean 
waters, he received his release from 
active duty at Corpus Christi Dec. 4. 

Hugh Logsdon, long time Chicagé 
broker who for several months was hos 
pitalized with a serious illness, is now 
almost completely recovered and_ back 
on the job. He has been a director 0! 
Insurance Brokers Assn. of Illinois 10f 
several years. 
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city, after being struck by a truck. Mr. 
ew had just left the office of 
aymond Berry, general counsel of the 
ward, and was looking for a taxicab 
shen the truck hit him at the corner of 


~ 


fulton street and Broadway Dec. 7. 
Bayard T. Gross, owner of the Cen- 
al Insurors Agency of Kansas City, 
yas seriously injured in an automobile 
nishap recently while driving to Hous- 
ton, Tex., and Mrs. Gross and three 
other persons were killed in the acci- 
jnt. Mr. Gross received a crushed 
ight hip, the loss of a kneecap and six 
‘actured ribs. He is at the veterans 
hospital at Houston. 

George A. Ward has been elected 
sresident of the Chamber of Commerce 
of the ‘Rockaways, Far Rockaway, L. I 
His agency, the Robert T. Paine agency, 
is the oldest insurance business in the 
Rockaways, and Mr. Ward is past presi- 
dent of Queens County Insurance 
Agents Assn. 

J. Brooks B. Parker, senior partner 
in the insurance brokerage and agency 
frm of Parker & Co., of Philadelphia 
and New York, who died recently in 
Bryn Mawr, Pa., left $25,000 in his will 
to be paid oustanding historians for 
making an appraisal of the influence 
of Franklin D. Roosevelt. His estate 
was listed at $350,000 for probate pur- 
poses. He was president of Parker & 
Co. which maintained its offices at the 
Washington airport. 














Central Mich. Group Elects 


LANSING, MICH. Charles W. 
Powers was installed as president of 
Central Michigan A. & H. Underwriters 
Assn. at a joint session with the state 
association here. 

Vice-president of the central Michi- 
gan group is Lester K. Hendrick; sec- 
retary, Lionel T. Devereaux. 

Harold Lillie, secretary-director of 
Lansing Safety Council was speaker at 
the meeting. 


D. C. Official Undisturbed 
WASHINGTON—Adelbert W. Lee, 


insurance man and vice-president of 
the District of Columbia board of edu- 
cation, said he has “no intention of 
resigning” before his present appoint- 
ment to the board expires next June. 
Mr. Lee had no further comment re- 
garding a controversy over his sale of 
fire and casualty insurance to principals 
of a number of ‘elementary schools here, 
for which he has been criticized. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. LaSalle, St., Chicago 
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Dee. 11, 1951 
pia Amet 
Aetna Casualty ...... 89 
Me BAPO oo ek ccc ses 51% 53 
SO EMLO . gc cccee oc § 79 81 
American Alliance ... 1.5 28% 30 
American Auto ...... 2. 38 40 
American Equitable.. 1.50 24% 26 
American (N. J.) . 1.00 20%, 21% 
American Surety .... 3.00 51% 53% 
RR ee nea 2.65% 63 £465 
Camden Fire ........ 1.15* 20 21 
Continental Casualty. 2.50* 61% 63 
‘ire Association Pearse 2.60 56% 8 
Fireman’s F ae wwa 1.60 52 54 
Fireme me (MN. J.) 80 22 23 
~ oo all ee eres 240* 51% 53 
Globe & Republic.... .80 12 12% 
Great American Fire. 1.50* 33% 35 
Hanover Fire ....... 1.60 33% 35 
Hartford Fire ....... 3.00* 136 139 
Home (N. Y.) ........ 1.80 35 36% 
Ins. Co. of North Am. 2.50* 68 70 
Mary] land Casualty .. 1.00 19% 20% 
Mass. Bonding 6 26 28 
National ‘asualty 27% 30 
National Fire of 58 60 
National Union 6 35 36% 
New Amste srdam Cas.. 1.50 32 33% 
New Hampshire ..... 2.00 39 41 
North | eee 1.20 28 30 
Jhio Casualty ....... 1.20 65 Bid 
Phoenix, Conn. ...... 3.00* 81 83 
. WOSh. ....05% 1.50* 29 301% 
St. Paul F. & M...... .80 3 36 
Security, Conn. ...... 1.60 31 33 
Springfield F. & M.... 2.00 44 46 
nbd Accident ... 1.60 33 34% 
Telers 2... sees eee 14.00* 604 10 
0 EM Chis ss cewe ais 2.00 50% 52% 
TD oo. seenene 1.40 41 3 
es 


*Includes extras. 





Thomas Watters, New York attorney, 
who represents the National Board, and 
Frank J. Agnew, Pacific Coast representa- 
tive of the Board, at the commissioners 
meeting at New York. Picture by Harry 
Fuller. 





of 


Spaulding Southall 
with Jack G. McKenzie, 
commissioner and now 
with the Pacific Board, at the N.A.I.C. con- 
vention at New York. By Harry Fuller of 
National Bureau. 


Commissioner 
Kentucky (left), 
former Arkansas 


H. L. Clark Makes tees 


H. L. Clark, state agent in northeast 
Ohio for Republic of Dallas, has re- 
signed to become a state agent for St. 
Paul Fire & Marine in Indiana with 
headquarters at Indianapolis. 





O.S.U. Insurance Group Elects 


New officers of Insurance Society 
of Ohio State University were elected 
at Columbus last week. This is the 
organization that sponsors the Charles 
W. Griffith memorial for insurance edu- 
cation at the university. 

Dean Kerr of Ohio Farm Bureau 
was elected chairman succeeding J. A. 
Hawkins of Midland Mutual Life. Mr. 
Hawkins was the first chairman elected 
by the memorial foundation. 

Russell Cahill, Western & Southern 
Life manager at Dayton was elected 
vice-chairman, and Walter Dressel, 
counsel of Motorists Mutual and former 
insurance commissioner, was elected 
secretary-treasurer. 


Indianapolis C.P.C.U. Elects 


Harry Wheeler of the Spann Co., has 
been elected president of the Indiana- 
polis C.P.C.U. chapter. U. C. Johnson, 
Aetna Fire, is vice-president and T. M. 
Pruyn, M. K. Pruyn agency, secretary. 





The retiring president was Warren 
Frankl of Farmers Mutual Liability. 
Lumbermens Mutual Casualty has 


purchased the block immediately south 
of Kemper Insurance building in down- 
town Chicago. The company bought 
the 85,000 square feet tract from Mar- 
shall Field, the publisher, as an invest- 
ment and does not plan to alter its 
present use as a parking 1ot. 


Directors of Northwestern Fire & 
Marine have declared an extra. dividend 
of 25 cents a share payable Dec. 26 to 
holders of record Dec. 17, the same as 
last year. Yearly dividends of $1 per 
share have been paid continuously since 
1917. 


DEATHS 





WALTER B. BRANDT, 69, founder 
and president of W. B. Brandt & Co., 
marine and Lloyds underwriters and 
general agents of San Francisco, died 
from a heart attack. Mr. Brandt, a ‘color- 
ful and leading figure in the marine in- 
surance field, inaugurated many cov- 
erages on personal effects years ago, 
placing most of his business with 
Lloyds. He developed the present firm 
of W. B. Brandt & Co. with his brother, 
Bernard Brandt. 

SWIFT HOOPER, 47, partner in 
Hooper Bros., state managers of World 
at Winston-Salem, N. C., died after a 
long illness. 

JAMES R. LANGWIG, 51, branch 
manager of the Loyalty group at Syra- 
cuse, died there. He was a special 
agent at Albany and later at ‘Rochester 
before going to Syracuse six years ago. 

ROBERT B. AUGUSTINE, 59, well 
known Richmond, Va., local agent, died 
from a heart attack at his home. He 
was for many years district manager 
there for Mutual Life and still repre- 
sented that company at the time of his 
death. He was a former director of 
Virginia Life & Casualty. 

BLAKE MAHER, 72, who served as 
president of Old Line Ins. Co. of Lin- 
coln, Neb., died there. 

CHARLES E. SIMONSON, 80, who 
organized the insurance and real estate 
firm of C. E. Simonson Co., on Staten 
Island and continued as its president 
until he retired four months ago, died 
at Bellmead, N. J. He was a director 
of Richmond County Insurance Co. 


THOMAS H. SILVER, president of 
Lumber Mutual Casualty of New York, 
died after a brief illness at the age of 
66. Interment was at Wellsville,O. He 
had been president of Lumber Mutual 
since 1942. He was a past president of 
Assn. of New York State Mutual Cas- 
ualty Companies and a member of the 
governing committee of Compensation 
Rating Bureau. He was a director of 
Manhattan Life. 

WAVERLY E. TURNER, 54, vice-pres- 
ideat of the R. Stuart Cottrell agency of 
Richmond, Va., died in a hospital there. 
He had been active in church and civic 
work. 

ROBERT H. SIMMONDS, 81, retired 
partner in the Simmonds, House & Lind- 
say agency, Knoxville, Tenn., died there. 
He was active in insurance for more 
than 50 years. 

DAVID A. BROWN, 71, formerly head 
of the insurance department of Texas 
Co., died in New York. He joined the oil 
company in 1916 as the one employe in 
the insurance department. When he re- 
tired seven years ago the department 
comprised several hundred. 





MISS RUTH HOFFMAN, 47, chief li- 
cense clerk in the Wisconsin department, 
died at her home at Madison after a 
long illness. She had been with the 
department 25 years. 

WILLIAM PFLEGER, 76, founder and| 





for many years president and tre: usurer | 


of the Pfleger agency, Milwaukee, died 
there. He entered the business in 1897 | 
and started his own agency several years | 
later. 

E. A. SHEPARD, local agent at York- 
ville, Ill., died at the age of 62. 

JOHN J. COSBY, JR., Richmond local 
agent, 


died there. 





Weigh N. J. Law Changes 


A special committee of the New Jer- 
sey legislature met this week to study 
and report upon proposed 
to the employment security 
covers the disability benefits law. At 
the end of the special session an as- 
sembly resolution created a commission 
of 10 members of the legislature to re- 
view bills on the subject introduced 
during the 1951 session for the 
of submitting a report to the 
legislature. 

The first meeting wsa confined to 
organization and preliminary review of 
the reports of the special commission 
named to study those laws a year ago. 

The new commission will also devote 
one or more meetings to tecchnical re- 
views of various proposals affecting 
disabiltiy insurance. There may be open 
hearings at a later date. 


act which 


amendments | 


purpose | 
1952 | 














"Now I know what 
insurance men 
mean by 


INLAND MARINE” 


Well, have it your way, 
madam! The important point 
is that Paciric NATIONAL 
writes marine insurance (in- 
land and otherwise) —and 
gives exceptional service with 
each policy. 

Increase your earnings in 
this profitable field with the 
aid of your PAciFIc NATIONAL 


Special Agent. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


SAN FRANCISC® 


FOREIGN DEPARTMEN™ « SAN FRANCIS “O 
EASTERN DEPARTMENT « PHILADELPH * 
WESTERN DEPARTMENT + CHICAGC 
SOUTHERN DEPARTMENT + ATLATT 


HOME OFFICE - 


INTERNATIONAL FACILITIE 
WORLD-WIDE SERVICE 
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search well in advance of their impact, 
in order to be ready with a solution 
when the time arrives.” 

Companies must be more sympathetic 
to the problems of agents, he said. They 
are responsible in part for making 
agents’ jobs more complex and he be- 
lieves insurers should now find ways to 


reverse that trend. As an advisory 
organization to rating bureaus, E.U.A. 
should slow down the multiplicity of 
recommendations, give more thought to 
simple, clear, understandable language 
in forms, and take time enough the first 
time so that they don’t have to do the 
job over again a few months later. 





WANT ADS 





Rates—$!3 per inch per insertion—! inch minimum. Limit—40 words per Inch. Deadline 5 P. M. 
Monday in Chicago office—i75 W. Jackson Blvd. Individuals placing ads are requested to 


make payment in advance. 


THE NATIONAL UNDERWRITER — FIRE & CASUALTY EDITION 








WANTED 


Assistant to Manager Special Risk 
Dept. (direct writing casualty com- 
pany). Must have thorough casualty 
underwriting experience and a flair 
Reply to 
Personnel Dept., Manufacturers & 
Merchants Indemnity Co., 35 E. 
Seventh St., Cincinnati 2, Ohio. 


for selling to large risks. 








ACCIDENT & HEALTH 
SALES MANAGER 


Preferably man age 35 to 45. New 
well financed corporation. Give full 
particulars — salary — experience 
— connections. Information held 
confidential. Grow with us and the 
South. Read article "The Industrial 
South" Time Magazine Issue Decem- 
ber 10th. Address: General Assur- 
ance Corporation, 32 Peachtree 
Street, Atlanta, Georgia. 








INSURANCE OFFICE 
EXPERIENCE? 

An_ excellent 

woman (age not important) who is capable 

of taking 


opportunity for man or 


charge of underwriting and 
tahklichaa 





pr i g in old 
ance office. . . . 


general insur- 
Ideal working conditions 
with a congenial group that work hard 
and enjoy it. Opportunity for advance-. 
ment. Write qualifications, salary expected, 
references. John Burnham and Co., 
P. O. Box 2910, San Diego 1, Calif. 








ADJUSTER — FIRE 


Unusual opportunity for adjuster with ex- 
perience who has successfully adjusted 
property losses of all types, including 
larger losses and business interruption 
losses. Will consider man whose experience 
is limited provided he is capable of learn- 
ing and growing in knowledge and ability. 
Prefer man aged 30 to 42 with college 
education. He must be or become capable 
of assuming full managerial duties and 
directing the work of others, in successful 
adjusting organization located in the South. 
Replies will be treated as confidential. 
Address Webber & Company, 1594 Madi 
Ave., Memphis 4, Tennessee. 








AVAILABLE 


Twenty-five years experience in Southern and 
Midwest territories in Casualty and Surety busi- 
ness in Field, Underwriting and Supervision. 
Presently employed. Looking for future oppor- 
tunity. Address J-28, The National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Illinois. 











ASSISTANT AUDITOR 


Stock Insurance Company offers real oppor- 
tunity to young man 25-30, university ag nees 
preferred, to make accounting audit of branch 
offices. Salary commensurate with qualifica- 
tions. Pension plan and other benefits. Your 
reply confidential. Address J-29, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 











POSITION WANTED 


Insurance woman, fourteen years legal claims 
experience with outstanding company wants 
position as executive secretary; office manager; 
claims adjuster, or ?. Single, thirty-seven years 
of age. Free to locate any place or travel. 
Address J-31, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 

















CASUALTY ADJUSTER 


Opening for experienced casualty adjuster in 
southern city. Respond in own handwriting giv- 
ing age, education, experience, military status, 
etc. Replies will be treated in confidence. 
Address J-32, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











FIRE SPECIAL AGENT 


To travel principally in Northern Illinois and 
Southern Wisconsin for well established stock 
company. Good opportunity for experienced 
man. If interested, contact us furnishing full 
particulars. Inquiries confidential. Address J-34, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 











CASUALTY UNDERWRITER 
WANTED 


Five or more years general Casualty experience. 
Age 25 to 35. For the Chicago branch office of 
the Travelers Insurance Co., (M. Bailey) 
= 2-3000, 175 W. Jackson Bivd., Chicago 
, Minos. 











CASUALTY UNDERWRITERS 


Excellent opportunities in large multiple line 
casualty company (A-+- rating) available to ex- 
perienced casualty underwriters capable of as- 
suming responsibility and who are willing to 
relocate. When replying state education and 
experience. Address J-35, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











CASUALTY MANAGER 
AVAILABLE 


Chicago Casualty Manager with wide acquaint- 
ance in Kansas desires to locate with General 
Agent or Company in Wichita. No objection to 
fovea if required. Address J-37, The National 
bg ee ter, 175 W. Jackson Bivd., Chicago 
, Ulinois. 








MARINE UNDERWRITER 


Large general agency in Chicago needs young 
man for Marine underwriting. Excellent oppor- 
tunity for right man. State age, experience and 
salary desired. Our employees know of this ad. 
Address J-36, The National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Illinois. 











E.U.A. can be more helpful to insur- 
ance departments. Many are under- 
staffed and not equipped with enough 
trained men to cope with types of filings 
being made. Explanatory material to 
assist in making filings more simple and 
to outline their purposes more clearly 
would help. 

Too frequent promulgation of revisions 
to manuals, making it impossible for 
agents to keep up with the procession, 
can only create confusion, more criti- 
cisms by stamping offices, and more ex- 
pense to all concerned. 

Costs in this period of inflation have 
risen to such a dangerous level that, un- 
less insurers begin to develop methods 
or means for reducing them, they will 
be caught in a quagmire from which 
they cannot escape. Certain expenses 
are imposed and thus are uncontrollable, 
but that is all the more reason for urg- 
ing consideration of this all-important 
item in the rate structure. 


Closer Inter-Regional Alliance 


Perhaps what is needed is a closer 
alliance for inter-regional exchange of 
research, statistics, analysis and study 
as well as responsiveness to local con- 
ditions, he suggested. Conference with 
the eastern agents conference commit- 
tee has been of great value, he said. 

No greater accomplishment could be 
made than to have this association de- 
vote itself to current and future prob- 
lems with a full realization that insur- 
ance is no longer separated by imaginary 
walls of fire, allied lines, inland marine, 
casualty, etc., but is all embracive. It is 
one business, devoted to presenting a 
better product to the public through a 
well informed and friendly sales force. 

There are now 20 field clubs actively 
engaged in promoting the National 
Board basic program of public relations 
and 13 fire safety divisions conducting 
town inspection activity along the plans 
originally devised in the midwest, Mr. 
Robinson said. There are approximately 
250 field men qualified to make talks be- 
fore a variety of audiences. In the past 
two years, they have made about 2,000 
talks. 

Five years ago, only a few films were 
available, and field men made 51 show- 
ings in 1947 using borrowed or rented 
projection equipment. In the last two 
years, over 1,000 showings were made by 
field clubs using projection equipment 
purchased by E.U.A.; and every field 
club has its own film library containing 
all the available films with National 
Board supplying copies of its produc- 
tions, the field clubs purchasing others 
from film producers and the E.U.A. 
bringing some films of general interest 
to the field clubs. 

Since the start in 1948, the fire safety 
associations and field clubs have con- 
ducted 52 town inspections, which cov- 
ered all schools and public buildings 
plus more than 12,000 mercantile build- 
ings which revealed 27,000 hazards. 
School children processed about 80,000 
home inspection blanks and have re- 
ceived instructions in fire safety. <A 
complete inspection training course was 
recently prepared for use in classwork 
by field clubs and fire safety associations. 


Church Booklet Effective 


Among the publications of the past 
five years was the church insurance 
booklet, 75,000 copies of which have 
been distributed. Premiums on church 
property increased $3,461,000 or 35% 
between 1947 and 1949 whereas all fire 
premiums advanced 14%. 

test program is being developed 
with the Pennsylvania Assn. of Insur- 
ance Agents in which local boards 
throughout the state will coordinate their 
public relations activities with those of 
the four Pennsylvania field clubs, thus 
giving a complete public relations chain, 
starting from National Board, through 
E.U.A. field clubs, to local boards, to 
the public. Incorporated with this plan 
is the development of the future han- 
dling of catastrophes such as the No- 
vember, 1950, windstorm. Agents in 
Pennsylvania are enthusiastic about the 
program and quick to see its potentiali- 


ties. Before it is expanded to any othe 
parts of the territory, it will be teste 
thoroughly. 


Award C.P.C.U. Degrees 


Twelve Ohioans were awarded th 
C.P.C.U. designation at an all-industp, 
luncheon last week. At the preceding 
business meeting, Robert O. Young y, 
reelected president. Robert F. Baldwin 
of Dayton was elected vice-presiden: 
and E. R. Chase of Medina was name; 
secretary-treasurer. New members 4 
the board are W. E. Wilson, Clevelang 
F. L. Oakes, Toledo, and W. L. Weeks 
Columbus. 


Insurance Distaff Executives Ags, 
of Chicago Christmas Party will be held 
Dec. 20 consisting of cocktails, dinner 
entertainment and distribution of gift 


WHERE TO PLACE | 
YOUR BUSINESS 


A guide or directory of responsible end 

adequately equipped local agents. Then 

offices have nation-wide facilities for be» 
dling your out-of-state business. 











ILLINOIS 


CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1898 
Insurance Exchange Building 
CHICAGO 











FRED. S. JAMES & Co. 


Simee INSURANCE 1872 
One North La Salle Street 
CxHIcaco 


FI 6-3000 


New York San Francis 








Moore, Case, Lyman & Hubbari 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 








THE Rocxwoop ComPARY 
Established 1896 
General Agents 
135 South La Salle Street 
CEntral 6-5314 Chicago, Illinois 








ROLLINS BURDICK HUNTER CO. 
231 S. LaSalle St. 
Chicago 
Telephone: ANdover 3-5000 


New York Seattle 











MICHIGAN 
Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newman, Vice-Pres. 


Fisher Bldg. 








Detroit, Mick 





WISCONSIN 
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Chris Schroeder & Son, Inc. 
£1¢ E. Michigan St, MILWAUKES 
Engineering Services—AH Lines 


The largest insurance agency in the 
State of Wisconsin 
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Insurers Stand 
Up to Detractors 
in Bay State 


Firm Attitude Is Revealed 
at Hearing on 
Compulsory Auto Rates 


In connection with the hearing on the 
tentative 1952 rate scale for automobile 


liability insurance under the Massachu- 
setts compulsory law, the companies 
fled a memorandum at the hearing 


pleading for an average increase of rates 
of 22.5%. The increase that is con- 

schedule of Com- 
missioner Sullivan is but 9.7%. The 
hearing ran from morning until after 
11 at night. 

The company memorandum presented 
by Attorney R. Ammi Cutter protested 
that the Sullivan scale is “grossly in- 
adequate.” He said that the companies 
lost $4,300,000 on private passenger car 
business alone in Massachusetts in 1950 
and he insisted that the 1950 experience 
should be given far greater accent as 
a rate indicator than simply being 
merged into the 1948 and ’49 experi- 
ence. He also estimated that the 1951 
losses will exceed those of 1950 by 5%. 

Mr. Cutter emphasized that the claim 
frequency had gone up from 5.8 per 
100 cars in 1948 to 6.8 in 1950 and that 
for the first nine months of 1951, pas- 
senger car claim frequency was up 
49% from the previous year. The aver- 
age loss per car in 1950, he declared, 
was 10.5% above the average of 1948- 
1950. Other speakers in behalf of the 
insurance cause were Lawrence W. 
Scammon, actuary of Massachusetts 
Automobile Rating & Accident Pre- 
vention Bureau; Arthur W. Bailey, for- 
mer actuary of the New York depart- 
ment and now with Lumbermen’s Mu- 
tual Casualty, and William Leslie, gen- 
eral manager of National Bureau of 
Casualty Underwriters. 


Yak Yak Is Heavy 


Taking the other side in a persistent 
way were the brothers Canavan—Har- 
old, Democratic representative from 
Revere, who threatened to bring court 
action to compel the insurance com- 
panies to furnish a breakdown of fig- 
ures, and Vincent, Revere attorney, and 
a foremost advocate of flat rate insur- 


tained in the tentative 


ance. They even claimed that the in- 
creases in the tentative schedule are 
unjustified. They spun a fine theory 
about the interest earnings on claim 
reserves. 


At one time Vincent Canavan asked 
Milton G. McDonald, chief actuary of 
the Massachusetts department, why a 
merit rating system was not introduced, 
basing the premium on the number of 
accidents in which a motorist is in- 
volved. Mr. McDonald replied that this 
is too complex a system and the com- 
panies don’t have the personnel to carry 
it out, 

Mr. Cutter argued as a general propo- 
sition that the rate for the ensuing year 
should be predicated on the experience 
of the immediately preceding year 
rather than on the basis of a three-year 
span. He said losses totaling about $23 
million on about 64,500 claims in 1950 
should provide a volume broad enough 
on which to build rates for 1952. 

Mr. Cutter asked Commissioner Sul- 
livan to rule out “unsupported argu- 


ments or mere political statements.” 
These, he said, “have absolutely no 
Place in a quasi judicial hearing.” 


cents went for incurred losses. 


Chicago May 
Require 50/100 
Limits for Cabs 


Coming up for final passage Dec, 17 
in the Chicago city council is an 
ordinance to require taxicabs and liveries 
to carry B.I. insurance in limits of 
$50/100 and P.D. of $5,000. This is 
causing a great perturbation, espe- 
cially on the part of the independent 
operators and their insurers. Some of 
the insurers that are providing a mar- 
ket say they will probably decide to pull 
out if this ordinance is passed, because 
they feel there is no rate that would 
suffice to take care of the claims that 
mandatory limits of such dimensions 
would produce. They figure that this is 
even outdoing inflation. 

The proposed ordinance has a pro- 
vision that the primary insurer of the 
cabs must be possessed of at least 
$5 million net worth which presumably 
would be surplus to policyholders. The 
measure is proposed by the transporta- 
tion committee of the council. 

Effective Jan. 1, the new Illinois state 
law becomes effective which requires 
cabs to have insurance in the single 
limit of $15,000 which covers both B.I. 
and P.D. The state limits that are be- 
ing superseded are $2,500 limits for B.I. 
and no required P.D. coverage 

Insurers and agents dealing in the 
taxicab field say that there is enough 
difficulty in trying to arrange coverage 
to comport with the new state limits 
without introducing the problems which 
the proposed Chicago city ordinance 
poses. 


Seaboard Pays Extra 


Seaboard Surety has declared a special 
dividend of 60 cents payable Dec. 21 to 
stock of record Dec. 17. The 1951 pay- 
ments thus are $3 as against $2.65 in 
1950. 





Nevertheless, about 20 legislators ap- 
peared at the hearing mainly advocat- 
ing a state-wide flat rate. These were 
mainly parrot-like utterances. It was 
stated in behalf of the insurance busi- 
ness at the outset that the insurers no 
longer “intend to be so many sitting 
ducks for any politician who walks in 
off the street without any supporting 
evidence and then proceeds to make 
wild and malicious charges against this 
industry.” 

It was pointed out that for every 
dollar in compulsory premiums received 
by the insurers from private passenger 
car owners of Boston during 1950, 87% 
This com- 
pares with an anticipated ratio of 63.5. 
In Worcester the ratio is 117, Somerville 
91.3, Lowell 92.8 and Quincy 89.6. 





Seaboard Mutual 
Casualty Is in 
Foundering State 


Commissioner Leslie of Pennsylvania 
has suspended Seaboard Mutual Cas- 
ualty of Philadelphia from transacting 
further business and has referred the 
company to the attorney-general on the 
ground that it has a substantial deficit. 
At a hearing at Harrisburg, Deputy 
Attorney General ‘R M. Mountenay has 
taken the case under advisement. 

The majority of the directors of Sea- 
board had adopted a resolution request- 
ing that the commissioner take such 
action. It is understood that the insur- 
ance department moved in on this com- 
pany some time ago, but that the man- 
agement was able to stave off final pro- 
ceedings by going through the operation 
of levying an assessment on policy- 
holders. This acted as something of a 
stay under the Pennsylvania law. 

It is believed that if this company is 
wound up, the Pennsylvania assigned 
risk plan will do a land office busi- 
ness for a time as the risks that were 
absorbed by this company are not those 
that the ordinary company welcomes. 
The company has been operating in 
Maryland and Pennsylvania. At one time 
it was in Indiana. The principal factor 
in the company is the president, James 
A. Andrew. The principal writings are 
in automobile third party liability 

At Dec. 31, 1950, the company re- 
ported assets of $753,349 and surplus 
of $100,333. Direct premiums written 
were $920,841, net premiums written 
$491,448, net losses paid $300,706, loss 
adjustment expenses $78,481 and under- 
writing expenses $282,114. 


Hold Dinner for N. Y. Solons 
on Compulsory Cover Issue 


As a means of getting the insurance 
argument on compulsory auto insurance 
across to a large segment of the New 
York legislature, E. H. Hunt of Insur- 
ance Federation of New York is giving 
a dinner at Albany, Dec. 18. This will 
be attended by brokers and agents ac- 
companied by as many of their legis- 
lative representatives as possible, from 
counties in the capitol district. Among 
the speakers will be C. F. J. Harrington, 
former Massachusetts commissioner and 
now executive vice-president of National 
Assn. of Casualty & Surety Agents, and 
Richard C. Wagner of Assn. of Casualty 
& Surety Companies. 





California Compensation has _ pur- 
chased a home office building of seven 
stories at 28 Geary street, San Fran- 
cisco. The company and its fire run- 
ning mate, Great Western Fire, hope to 
move into t their new home about Feb. a 











Nellis P. Parkinson, former Illinois director and now with Illinois Bankers Life; 


Waldo Cheek, North Carolina commissioner; J. Dewey Dorsett, 


general manager of 


Assn. of Casualty & Surety Companies, and Sherman Otstot, secretary of North Caro- 
lina Assn. of Insurance Agents, at the commissioners meeting at New York. Picture 


by Harry Fuller. 


Small Auto Insurers 
Victims of Squeeze, 
Commissioners Told 


Strong Plea Entered 
for 100°, Increase in 
Excess Limits Rate 


At the final session of the mid-winter 
convention of National Assn. of Insur- 
ance Commissioners at New York, a 
plea was sandwiched in for the com- 
missioners to give sympathetic and 
prompt consideration to the sore prob- 
lem of the excess limits table in this 
day of inflation. The presentation had 
not been well organized in advance 
and observers felt that the extent and 
seriousness of the problem would have 
been more effectively conveyed if the 
talks had been rehearsed and integrated. 

Perry D. Inhofe of Tri-State of Tulsa 
led off saying he was speaking in be- 
half of the zone 5 companies. The ex- 
cess limits problem is becoming in- 
creasingly serious, he declared. The 
smaller companies are _ particularly 
alarmed. He recalled that it was stand- 
ard procedure not so long ago for com- 
panies that he knew about to take 
appeals, merely on the grounds of size, 
in connection with judgments of $7,500 
or more. Now judgments of $100,000 
to $125,000 are becoming almost com- 
monplace. In the lower rated territories 
especially, the insurers collect only a 
few cents for higher bracket coverage 
As a matter of fact, it is often cheaper 
to grant increased limits of coverage in 
mid-term at no cost than to put through 
an endorsement. 

The problem, he said, is not answered 
by an increase in the basic limits rate 
because that produces only a small per- 
centage increase in the excess limits. 


Oklahoma and Texas Action 


He said the companies had a meet- 
ing with the Oklahoma department and 
the Texas companies also took the mat- 
ter up in their state. The latter state 
has now granted increases of better 
than 100% in the excess limits premium. 
All states, he insisted, should now ask 
for data to learn what it costs to carry 
this load. National Bureau of Casualty 
Underwriters, he charged, has not been 
getting accurate records on excess limits 
experience. 

The direct company, he said, used to 
get commissions from the reinsurer that 
covered its costs and yielded a profit. 
Now a direct company can’t buy rein- 
surance for the amount of the excess 
limits premium. The reinsurers are 
reaching down for a substantial portion 
of the basic premium. Reinsurers even 
want the direct company to guarantee 
the loss ratio. 

Vestal Lemmon, manager of National 
Assn. of Independent Insurers, warned 
that the problem is most serious. He 
said in states with a low basic premium, 
the idea of introducing a loss constant 
needs to be considered. 


Walter Hays Makes Plea 


Walter Hays, president of American 
Fire & Casualty of Orlando, said there 
should be an immediate increase in the 
excess limits table and he expressed the 
hope that N.A.I.C. would endorse that 
idea. Any increase of less than 100% 
of the present table would be inadequate, 
he declared. 

Commissioner Cheek of North Caro- 
lina asked whether experience could be 

(CONTINUED ON PAGE 25) 
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His business is selling insurance, advis- 


ing his customers how to protect 


their property. 


But his service to customers 
goes far “above and beyond the call 
of duty.” It includes a practical plan | 


to prevent automobile accidents 


Briefly, the plan is an intra- family | 


agreement, aptly called “Family | 


Covenant.” On a simple form, 
which we supply, all members 
of the family join with each 
other in pledging strict 
adherence to six common 
sense rules for safe driving. | 
The pledge card is then | 
attached to one of the 

sun visors in the car 

as an ever-present reminder 


of promises made. 


Leaders in the field of traffic 

accident prevention, educators, editors, 
law-enforcement officers and others 
have given enthusiastic commendation 
to Ohio Casualty’s plan. If you would like de- 
tailed information about it, write to the home 
office for a copy of our brochure—“A Plan of 


Action.” Please use your business letterhead. 


THE OHIO CASUALTY 
INSURANCE COMPANY, HAMILTON, OHIO 
Fast, 





friendly, coast-to-coast claim service 


OFFICES IN: Baltimore, Chicago, Cincinnati, Cleveland, Columbus, O., Dallas, Dayton, 
Denver, Des Moines, Detroit, Grand Rapids, Harrisburg, Indianapolis, Kansos City, 
Los Angeles, Louisville, Milwaukee, Minneapolis, Newark, Oklahoma City, Philadel- 
phia, Pittsburgh, Portland, Ore., San Francisco, Seattle, Washington, D. C. 





| of National Insurance 


... and thus to SAVE LIVES! | + 


| department. 


ACCIDENT CONTROL 





How Industry Can Lower 
Costs, Get Better Results 


NEW YORK—Regardless of the rate 


| making basis for development of cas- 


ualty premiums, losses incurred because 


of accidents are the most important 
factor in the cost of insurance; con- 
sequently, if management wants to 


reduce the cost, every effort should be 
made to prevent those occurrences. This 
was the theme of the talk on how man- 
agement should look at accident preven- 
tion by Ralph J. Crosby, assistant 
vice - president and manager safety en- 
gineering department of Marsh & 
McLennan before the New York chapter 
3uyers Assn. 

As medical charges increase and the 
compensation law becomes more liberal 
in interpretation and benefits and the 
claim consciousness of the public be- 
comes more general, this insurance cost 
bound to continue to rise unless 
frequency of accidents is materially re- 
duced. Even so the insurance cost is 
only a small part of the total cost to 
management of accidents. 


Indirect Costs Specified 


Such costs include wages paid to the 
injured person but not earned, wages 


is 


| paid to persons other than injured who 


re prevented from performing their 
regular duties, wages paid for time that 
would not be required if accidents did 
not occur, forfeits because of delay in 
filling orders, burden on employer, wel- 
fare and benefit systems and overhead 
in nonproductive time. 

Some occurrences involve an accident 
but because no personal injury results 
it is not considered an accident and does 


not appear in accident records, Mr. 
Crosby noted. 
Recently, representatives of several 


| leading industries submitted reasons for 


waste in national production, which 
point to the outstanding causes of acci- 
dents. These include way employes 
handle raw materials and finished prod- 
uct, use or maintain hand tools, operate 
machines or pieces of equipment, and 
care for machines; the fact they deviate 


from standard methods and practices, 
show a lack of “know how,” or are 
physically or mentaliy unsuited for a 


particular job. 
Causes Are the Same 


The most common types of accidents 
in almost any industrial activity involve 
improper handling of material. The 
causes of accidents that produce injuries 
are the same the causes of many 
operating inefficiencies. Therefore, -if the 
causes of accidents can be controlled, 
management will benefit not only from 
a reduction in the insurance cost but 
from a reduction in losses usually not 
an insurable nature but which add 
materially to the cost of production. 

Management should give administra- 
tion of accident prevention most serious 
consideration, he said. For effective con- 
trol it is necessary to far beyond 
what might be considered the responsi- 
bility of a safety director or a safety 
Accident prevention an 
activity in which all denartments of an 
organization must participate. The safety 


as 


yt 


£0 


1s 


director should act in an advisory ca- 
| pacity to management, provide infor- 
mation, counsel, suggest procedures, 


develop techniques and assist in carrying 
out certain functions. But the respon- 
sibility for actual accomplishment rests 
with management and its line organiza- 
tion. Accident prevention is a selling job. 
It takes planning, engineering, teaching. 
It is a job of supervision, research, 
evaluation: it requires decisions, action, 
policing and enforcement. 

Data from accident investigation pro- 
vides invaluable material for engineering 
research or direct application as respects 
better employe relations, better employe 
training, better supervision or better 
protective maintenance. 


The occurrence of an accident ing. 
cates something wrong. An accident j just 
doesn’t happen. Every accident is the 
result of some one having performed 
contrary to a right way ora safe way 
or because of the existence of some un. 
safe condition. 


Responsibility of All 


The individual didn’t recognize what 
he did as being unsafe. He misunder. 
stood the instructions. He considered 
the instructions unimportant. If so, that 
fact should be made known to the per. 
sonnel department, the training depart- 
ment or the immediate supervisor who 
understands that it is his responsibility 


to improve instructions, to be more 
emphatic, to check more closely for 
compliance. 


The investigation of an accident may 
disclose there are contributory causes 
that can be used for a better selection 
of new employes. If an operation re- 
quires extraordinary concentration or 
repeated handling of heavy objects or 
working in congested or noisy areas, 
these facts should be considered in the 
process of selection. These conditions 
not only contribute to the occurrence of 
an accident but may also affect the pro- 
duction of the individual. 

The greatest number of accidents 
occur because individuals fail to do what 
they are supposed to. They fail to 
follow instructions. Thus there is need 
for improvement in supervision, the con- 
trol of the performance of people. Super- 
visors through concentration on_ the 
elimination of known accident causes 
can improve their own efficiency and 
maintain a better production record. But 
management must provide the oppor- 
tunity for supervisors to be trained, to 
attain a proper understanding of the 
basic philosophy of accident prevention 
and see clearly why rightfully it is a 
part of the production effort. 


Other Objectives 


If proper consideration is given to the 
information contained in accident data 
by all divisions of management, it will 
be possible to accomplish certain objec- 
tives essential for efficiency — selection 
of the right individual, training of in- 
dividuals to do an assigned job, adoption 
of the best in layout, use of the most 
effective methods of handling material, 
supplies and equipment, practice of work 
simplification and keeping equipment 
and premises in condition. 

One fundamental principle upon which 
successful accident prevention is based 
is an active interest and participation 
on the part of all persons in a supef- 
visory capacity. This includes manage- 
ment itself. How can this interest be 
created and maintained? One example, 
the 


insurance manager is in the position 
(CONTINUED ON PAGE 26) 








National Bureau representatives at the 
N.A.LC. meeting included E. A. Twails. 
assistant secretary (left), and W. H. Brew 
ster, automobile division manager. Picture 
by Harry Fuller of National Bureau. 
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High Cost, low Fat 
Diet May Slim Down 
Group A. & H. Entries 


Some Small Insurers 
May Drop Out 
or Slow Down Pace 


Reversal may be in the offing of the 
trend of the post-war years which have 
seen a flood of company entries into 
the group casualty field. It would not 
be surprising to see some of the smaller 
companies withdrawing totally or par- 
tially from the line, because of the high 
loss ratios of a defense era and the low 
retentions forced upon them by fierce 
competition. 

A pair of developments during the 
past week strengthens this impression. 
Northwestern National Life announced 
its withdrawal, at least temporarily, 
from the group casualty field in order 
to gain a “breather” in which to assess 
its position in the face of high claims 
ratios and other problems presented 
to a stock company which is primarily 
an individual life insurer. 


Plea for Reserves 


There was a presentation at the meet- 
ing of the National Assn. of Insurance 
Commissioners’ life committee in 


ciate counsel of John Hancock Mutual 
Life, a large group insurer, a plea for 
prescribing more definite contingency 
reserves in the group A. & H. field. Mr. 


Lutnicki talked about the new and un- | 


familiar contingencies presented by state 
compulsory cash sickness laws. 


New | 
York City by Victor A. Lutnicki, asso- | 


He | 





mentioned the new pressures created by | 


the entrance of new companies in the 
field. He treated extensive experimental 
operations which have created new con- 
tingencies. According to him, rearma- 
ment and inflation are having a marked 
effect on the group H. gain and 
loss figures, including reaarmament which 
makes the morbidity experience in the 
future look poor. He spoke of the 
problems of a company faced with an 
inflation seriously reducing margins that 
might cover the increased morbidity and 
a squeeze by the dollar amount of the 
average claim, which has increased be- 
cause of the increased cost of medical 
care. He referred to the increase in 
operating expenses, such as wages, rent 
and the cost of material. Reading be- 
tween the lines, Mr. Lutnicki was ex- 
Pressing concern for the possible in- 
solvency of some of the small group 
insurers. 

All of the companies writing group 
casualty are plagued by these conditions 
or pending conditions. Competition has 
made the margin of profit in these 
group casualty operations so small as to 
be non-existent in certain cases. In a 
Particular quandary have been the 
smaller gladiators in the bloody group 
casualty arena. They do net have the 
spread of groups that enables them to 
offset a particularly bad loss ratio in 
One large group. Some of these small 
companies draw a large portion of their 
business from one or two groups. If 
the experience on a large case goes 
awry they are in a poor way. 


High Cost of Prestige 


Except in their own geographic lo- 
Calities, these smaller companies have 
acked the prestige of the large group 
writers and, in order to get and to keep 
Cases, they have often had to carry 
them on a very slim margin. They were 
willing to take the cases on a barren 
/asis, because they were prestige cases 
that would help the company in a com- 





petitive way. In certain instances, this 
fame has cost high and has resulted in an 
“all eggs in one basket” predicament. 

The smaller companies which have 
been able to amass a number of smaller 
groups are usually in a much better situ- 
ation. Competition is not so keen on 
smaller groups. There is not the union 
and stockholder pressure in smaller 
corporations to get rock-bottom bids 
from insurers. There is not the sharp- 
shooting from competitors after the 
group is written. The smaller groups 
are usually not on concerns which are 
going to have large influxes of temporary 
marginal war workers. 











The group freeze has actually pro- 
vided a desirable respite in the writing 
of group casualty for some companies. 
It has given them a chance to analyze 
their group business. Such analysis 
quite possibly will cause some to drop 
out or proceed with greater caution when 
the group sluices are opened and new 
business comes pouring in again. 


Grange Insurers Organize 


Grange Mutual Insurance Group, an 
association of grange mutual insurers 
selling to grange members only, has 
been incorporated in Oregon. Attend- 





ing the initial meeting were representa- 


tives of Grange Insurance Assn. of 
Washington, Grange Mutual Life of 
Idaho and Grange Mutual Fire of 
Oregon, 

Vern Livesay, president of Grange 
Mutual Fire of Oregon, was elected 


president and Frank McCartney, secre- 


tary of Grange Insurance Assn. of Se- 
attle, secretary. 
Robert L. Berard, with the H. A. 


Scribner agency, Stevens Point, Wis., for 
more than three years, has purchased 
the business from Mrs. Mary Scribner, 
widow of the founder and operator since 
his death. The name will be changed to 
Scribner-Berard. 
































































Want an accident telescope? 


Wouldn’t it be wonderful if you had a telescope 


that would let you see accidents coming from 
‘way off? Of course, it’s not possible. It never will 
be. But, while you can never foresee accidents, 
you can plan ahead to protect yourself financially 
against them. At low cost, you can obtain a Mary- 
land personal accident policy which will pay you 
an income while you're disabled. It also will pay 


or broker today. 


medical expenses resulting from accidental in- 
jury, as well as a lump sum for accidental! death, 
loss of limb or sight. 

Here is insurance that pays off in peace of mind 
as well as in dollars. See your Maryland agent 


Remember: because your Maryland agent knows 
d J & 


his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 





Another effective and unusual advertisement designed to help Maryland agents and brokers sell more accident insurance. 
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Big Crowds for 
Texas, Oklahoma 
A. & H. Congresses 


The annual sales congress of the 
Oklahoma and Texas Associations of 
A. & H. Underwriters drew big crowds 
last week in five cities. Four speakers 
were heard at Houston, Austin, Dallas, 
Wichita Falls and Oklahoma City, the 
same program being presented in each 
town. Maynard Shearer, Occidental 
Life, Dallas, was general chairman and 


introduced the speakers. 

Talks were given by Louie E. Throg- 
morton, Republic National Life, Dallas; 
Walter Schmitz, Occidental Life, Los 
Angeles; Rex H. Anderson, Great-West 
Life, Winnipeg, and Travis T. Wallace, 
Great American Reserve, Dallas. 

Mr. Throgmorton urged the agents to 
regard everyone as a prospect, and to 
ask that prospect if he can sacrifice 
1% of his income to guarantee its 
maintenance. 

Mr. Schmitz in his talk on “Are We 
Doing the Job?” remarked that although 
the A. & H. business has a lot of vol- 
ume, only 31% is on individual policies. 





MORE THAN 2'4 MILLION 
POLICYHOLDERS--- 

LOOK TO MUTUAL OF OMAHA 
FOR PROTECTION! 


£ Business goes where busi- 


ness is! The Largest Exclusive 


Health and Accident Com- 





MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION, OMAHA, NEBRASKA 


individual A. & 4H. imsurance, and 
agents are among the class not ade- 
quately insured, he said. The market 
is not saturated, and the need for dis- 
ability insurance is great. Mr. Schmitz 
said that his observation on persons leav- 
ing the army indicates that they place 
first their desire for security of income. 

In approaching a man who earns 
$300 he suggested that the agent earns 
if he could deduct $10 a month to pro- 
vide hospitalization, medical service and 
maintenance of income. He emphasized 
that people do not recognize the hazards 
to which they are subject as to loss 
of income. 


Tells Good Sales Markets 


A number of markets for more sales 
were developed by Mr. Anderson in 
his talk, “Let’s Sale with the Wind.” 
The public is now more conscious of 
the value of insurance than before, he 
said. Mentioning group plans where the 
employer deducts from payroll, Mr. 
Anderson said that while some people 
complain about this, the convenience 
of payment for the insured and the ad- 
vantages to the employer, plus the per- 
sistence value to the insurer, more than 
counterbalance these complaints which 
he said actually mean little. 

Key man A. & H. insurance is almost 
an untapped source of sales, Mr. Ander- 
son said. While the high income pros- 
pects are few, individual policies on 
these people bring good returns for 
coverages providing $75 to $100 a week 
and more. He suggested that this sort 
of insurance be tied in with company 
paid disability, so that income to the 
insured may be continuous. 

He mentioned also as prospects those 
people who bought insurance before 
the period of high cost of living reached 
its present peak. These people, he de- 
clared, are carrying inadequate amounts 
and should buy more. When made con- 
scious of the insufficiency of their cover- 
age, many people will buy additional 
amounts. 

Women, now constituting 30% of em- 
ployed workers, are an excellent source 
of prospects. Many women have pride 
in their economic independence and 
they are an especially attractive market, 
he said. 

Mr. Wallace delivered his well-known 
talk, “Shoot the Moon.” He said that 
often the unsuccessful salesman is but 
one sale away from success. He asked 
that the agent make his approach pleas- 
ing and one that shows a sincere in- 
terest in the prospect and his problems. 
The secret of success, Mr. Wallace said, 
is to shoot high and make the objective 
an obsession. 





Arapahoe Club will hold its annual 
pow-wow at San Francisco Dec. 19. 
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SERVICING AGENTS AND BROKERS EXCLUSIVELY 


Newhouse and Hawley, Inc. 
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BOwling Green 9-0882 
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J. Skutt 


V. (left), president Mutu; 
Benefit H. & A., with Commissione 
Joseph A. Navarre of Michigan at the 
N.A.1L.C. convention. 








WOOS HOSPITALS 


Ewing Would Use 
Voluntary Plans to 
Hospitalize Aged 


WASHINGTON—To meet some of 
the oppositon to his plan for govern. 
ment hospitalization of aged persons, 
Federal Security Administrator Ewing 
has adopted an alleged “grass roots” 
approach to the problem by proposing 
such hospitalization be provided through 
voluntary organizations, such as Blue 
Cross. 





Tentative legislation to carry out this || 


plan has been drafted and has been dis- 
cussed with officials of voluntary plans 
and of hospitals. Hospital officials are 
reported studying the proposal sympa- 
thetically. 


should break away from American Met- || 


ical Assn. in the fight against the a¢- 
ministration’s health program, it would 
be regarded as a victory for Ewing and 
the administration. 

Ewing said he hopes President Tru- 
man will send the legislation to Con- 
gress with a special message, but ad- 
mitted it would have to yield priority to 
defense requirements. 

He asserts his hospitalization project 
is “not a substitute for national health 
insurance. It’s a segment. We picked 
out a part of this whole program that 
needs something the worst.” 


First Year Cost $200 Million 


Ewing estimated the total cost of 
operation for 1953, the first year, would 
be $200 million. About 7 million per- 
sons would be eligible, 5% million of 
them over 65 and the others dependents 
of OASI-covered persons. Offficials say 
a doctor would certify a patient for 
hospital care, estimated at $15 per day, 
with average use of the service 2% days 


per year. The plan would provide a 
maximum of 60 days _ hospitalization 
annually. It would provide all normal 


hospital services, but would not apply 
to chronic illnesses, rest or domiciliary 
homes. 

Ewing says the money comes from 
a “windfall” to social security, due to 
increased tax rates totaling 3% on the 
first $3,600 annual salary, and _ collec- 
tions on $141 billion total annual wages, 
increased from $110 billion when the tax 
increase became effective. This “wind- 
fall,” however, is too small to divide 
among all social security participants, as 
some critics have suggested, according 
to Ewing. 

He says his plan could benefit volut- 
tary group plans by more _ income 
through federal fees for operating the 
program and relieve them of the oldsterfs, 
about one-eighth of whom are now said 
to have hospitalization coverage. States 
could delegate voluntary insurance 
groups or plans as their agents. I! 
states refused to do this, FSA could 
do business with voluntary plans, and 
if that idea was rejected, FSA could deal 
directly with the hospitals. 





At a meeting of New Hampshire Insur- 
ance Women’s League at Exeter, a talk 
on “Steam Boiler Coverage” was give 
by Bromley DeMerritt, manager of Hart- 
ford Steam Boiler. John DeMerritt of 
the DeMerritt agency was host at 4 
cocktail party. 


If American Hospital Assan, || 
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Home Office: Bloomington, Illinois 











STATE FARM 
INSURANCE COMPANIES 





State Farm Mutual Automobile Insurance Company 














State Farm Life Insurance Company 


ve : State Farm Fire and Casualty Company 
Michigan Office: ) 


Marshall, Michigan 











Texas Office: Dallas, Texas 
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W. Ilie Florescu succeeds Mr, Ogle 


ys i a ad of the standards divisi AV} I 
Chief of Employers, | ice yg ig le pe i hom <a . 
Simonson Advanced ad lit 


ager of the special projects division, 4 fine 
ond lines, 
Townsend M. Buggey, Jr., ‘has been 








Lynn Colomb to Be V.-P,_ |)?" 




























GENERAL mn appointed deputy U. S. manager of of Industrial Indemnity sriters As 
ACCIDENT Tvereereeeccene Employers Liabil- : der the 
. The ity and elected a R. Lynn Colomb, secretary and q.jitl,, Colu 

Fire and Life Potomac vice-president of sistant manager of the Pacific Cogy| resident. 
ASSURANCE /nsuranc both American department of “| Elmer 
CORPORATION Y . Employers an d Glens Falls group, = yfiary_ of st 
(ompany Employers Fire. who resigned last | 4, W. Pe 
OFTHE Mr. Buggey has week to join In- burglary si 
DISTRICT OF been with the com- dustrial Indemnity df the Te 

COLUMBIA pany for 27 years. of San Francisco, geakers. 
In 1946 he was ap- will become vice- Traditio1 
pointed resi- president of that presented | 


|, Gorman 
of Fidelity 
secretary-t 
the 1950-1! 


dent manager of company Jan. 1. 

the middle depart- Mr. Colomb, a 
mentat Phila- past president of 
delphia. He had Fire Underwriters 
T. M. Buggey, Jr. served as assistant Assn., of the Pa- 





ie resident manager cific, and a mem-  . Indiana 
no 1 ee since 1932. ber of the public i 
Elects ¢ 


Wendell A. Simonson, assistant man- relations committee R. L. Colom) 





: ager of the western departmént at Chi- of the Pacific - . 
1S the gleam of hope cago since 1946, succeeds Mr. Buggey Board, had been with Glens Falls » a 
f ‘ at Philadelphia. He joined Employers years during which he has served x I padian: 

toa world in disorder. in 1935 and has served both at the agency superintendent, superintender gto 
home office and in the field. of the fidelity and surety department = ven 

and assistant manager. Prior to thy oe: ore 


his insurance career of 28 years in. 


. + Allstate Shifts Two rance Cai years it-l thomas, J 
T ralimnas | TP cluded service with the old Union In. - 
ee Allstate has named L. L. van Oosten, demnity and Commercial Casualty, |S ° : 


former manager of the home office oper- Volney E. Howard, Jr., who has bees se, ” 
: : ating divisi * f the regi = cork Rage J halos Deal clifford 

we w h h ating division, head of the regional of- jn charge of home office underwritin| 
€ 1S you appiness fice at (Roanoke, Va. He succeeds Paul has been appointed manager of the Sa) 4" 


W. Briney, who has been promoted to Francisco and Oakland divisions {o\-"° 
and personnel director at the home office. Industrial Indemnity, succeeding Charle 
Mr. van Oosten joined Allstate 1M Schiebel, recently transferred to south Bond B 
~ 1948 as systems and research director ern California as resident vice-president | 
Iu T P Neri Par at the home office. Later that year he with headquarters at Los Angeles, \t Marylan 

eee became manager of the home office Op- YVolney has been with oe” compar companies 


erating division. since 1941. formance 
$12,248,00( 








we pray for peace. 





° . . . , ng projec 

Flodin to Minneapolis Post Watkins to San Antonio |: the pr. 

John W. Flodin has been appointed Peter K. Watkins has been transferrei} "#5 aware 

« manager at Minneapolis of Hartford by North America from Dallas to Sa avolves t 
Steam Boiler. He joined the company Antonio as casualty special agent wit wildings 

in 1949 as special agent at Denver and the-office. He succeeds Gordon Monrm}_5,573 1 

recently has been special agent at who resigned to become a partner it The bon 


Atlanta. the Burton agency, Kerrville, Tex. t McNie 


Maryland 
Ogle Now Purchasing Agent Cleaves to Philadelphia 


hil G rle, f y or of oe 

hil G. Oule, formerly, manager of “Ford B. Cleaves, underwriting se]Auto 
ac Ohare - é visor of American-Associated at Net 
nee companies, a tO York, is being transferred to Philade! Canad 
purchasing agent and head of t le pro- shia as underwriting . ‘ 
curement department. He joined the Ton 15 g manager, effect TORO} 
— : ae : ines ereceaiieeaectanaten ie ‘ PR RE setaliccresrons He was a general line underwriter é ay 
Liberty Mutual from 1934 until he e ad 

tered the navy in 1941. Following hij Uy an 


release in 1946 he joined Americat why 
of drivers. 


; Associated as_ senio lerwriter 44; 
A enior underwriter 4; 
Y/ Philadelphia. He was called to the head.” those 
office in 1948 as liability and workmen'|"“¢ °°” 
yy compensation underwriter and was) lUPS- 
_ V/s _ mn —__ Zn. | transferred to New York in 1950. The ave 


| Mr. Cleaves is a graduate of Bowdes|™! unde 



































College i J scaled do 

WOLVERINE INSURANCE COMPANY ee eee ake 
x sor, the it 

‘Coleman Acting S. F. Chie}. An incr 

| Joseph Coleman, who has been ft vn yon 

| castes ee operatio®l triven by 

° tor ont t suz fort} . : 

Our Thanks and Best Wishes |that represented the conspany them ers 


California Agencies, Inc., has belCanada , 
placed in charge of the San Francist! foundland 
branch as acting manager pending aj car from 
pointment of a successor to the lat repaired ? 
Albert L. ‘Royer. A permanent sit the borro: 
cessor is not expected to be named bt purchas % 
fore February. extend “d 
_— € 


== while new 


Tenn. Directors to Meet Cancell 
| NASHVILLE—A quarterly sess] 
|of the directors of Tennessee Assn. % 
Insurance Agents is to be held Dew) Dot a 
14. One of the matters to be considert - the tin 
is a proposal by Provident Life & A¢ Th app 
cident that the group life, hospital am Bavelers 
surgical insurance now carried on prity.” Wilso; 
cipals and personnel of agencies be & ng 


tended to cover dependents, ment 
SWing m 


To Our Agents and Friends 
At This Joyful Time of the Year 
"Sell Wolverine" 


BATTLE CREEK, MICHIGAN 
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him as map. 
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ens Fale New officers elected by Surety Assn. 

as seremaee Indianapolis are: President, E. M. 

uperintentio Curry, Standard Accident; vice-presi- 

2 departues lent, George C. Kaiser, Maryland Cas- 

rior to ie alty ; secretary, H. J. Wilson, Massa- 

sani chusetts Bonding; treasurer, Ray I. 

| +s. ~ |Thomas, Hartford Accident. New mem- 
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was 


Pi ness, 


A discussion of fidelity and surety 
md lines, their results during 1951 and 
er probable trends in 1952, featured 
‘he December meeting of Surety Under- 
riters Assn. of the City of New York, 


mder the direction of Richard J. Pur- 
Casualty, association 

resident. 
‘| Elmer C. Anderson, assistant secre- 


ary of Surety Assn. of America, and 
4 W. Penn, director of the bond and 
burglary section of the casualty division 
of the Texas department, were guest 
speakers. 

Traditional gifts of appreciation were 
presented by the association to Edward 
Gorman and Frank X. Linsenmeyer 
Hof Fidelity & Deposit, president and 
seretary-treasurer respectively during 
the 1950-1951 term. 


Indianapolis Surety Group 
Elects Curry President 


ers of the executive committee are 
xeorge Armstrong, London Guarantee; 
ford Reece, New Amsterdam Cas- 
Robert National 





and Schmitt, 


Bond Big Housing Project 
Maryland Casualty, with 13 other 
companies as co-sureties, executed per- 
formance and payment bonds, each for 
$12,248,000, for construction of a hous- 
ng project known as Edenwald Houses 
nthe Bronx, New York. The contract 
was awarded to Paul Tishman Co., and 


nvolves the erection of 40 apartment 
uildings containing 2,039 apartments 
t 8,673 rooms. 


The bonds were written through Lucy 
& McNiece, bonding general agents of 
Maryland at New York. 


Auto Rate Increases in 


to Philaé|Canada Effective in 1952 


TORONTO- 


Canadian 


Assn. and Independent Automobile & 
asualty Insurance Conference have 
Jjontly announced that premium rates 


are to be hiked in 1952 for certain groups 
drivers. The highest increase will be 
lor those under age 25. In 1951 they 
Jiad 38% more accidents than other 
-\groups. 

The average for those 25 
ad under for Ontario twill be 15.4%, 
scaled down to 10% for the Toronto- 
lakville-Hamilton area. Around Wind- 
sor, the increase will be 27%. 

_An increase of 7.3% is also scheduled 
lor drivers who use their cars for busi- 
less. Cars used for pleasure only and 
itiven by persons over 25 will be given 
ateduction of 0.8%. 

_The changes will be effective across 
‘anada except in Quebec and New- 
loundland. If a driver can borrow a 
‘af trom a garage while his car is being 
fepaired, insurance will be extended on 
the borrowed car. In the event of the 
purchase of a new car, coverage will be 
&xtended on the new vehicle for 14 days 
While new rates are being determined. 


rate boost 








J Cancellation Is Court Issue 


\ case embracing the issue of whether 
not a liability policy was in effect 
at the time of a fatal auto accident has 
Yen appealed to Ohio supreme court. 
Travelers Indemnity had notified Henry 
~. Wilson, Dayton, that it was cancel- 


Or 


ncies be em 2S his policy on June 25, 1947, for non- 


zyment of 
powing 


premium. At 1 a.m. the fol- 
morning he was involved in an 


Underwriters 


| 
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automobile accident in which a man was 
killed. 

The executrix obtained $10,000 judg- 
ment in Darke county court. Travelers 
denied liability on the grounds that the 
policy had expired at 12.01 a.m, the 
day of the accident. Attorneys for the 
estate claim the policy ambiguous 
as to the cancellation time. 


Three N. C. Bureaus Elect 

RALEIGH, N. C.—At meetings here 
Compensation Rating & Inspection Bu- 
reau, North Carolina Automobile Rate 
Administrative Office and North Caro- 
lina automobile assigned risk plan re- 
elected governing committees and heard 
reports on oprations. 

W. F. Laughlin was reelected general 
manager of the compensation and auto 
rate offices, while Paul L. Mize was 
elected manager of the assigned risk 
plan. He has been assistant manager of 
the auto rate office and will continue in 
that post. Mr. Laughlin has been act- 
ing manager. He reported that there 
are now 136 subscribers. 


is 


Home Declares 90c Dividend 


Home has declared a semi-annual div- 
idend of 90 cents payable Feb. 1 to stock 
of record Jan. 2. This maintains the rate 
that has been in effect. 


ASSOCIATIONS 


Merrick Heads New York 
Casualty & Surety Club 


Casualty & Surety Club of New York 
this week held its full-dress annual din- 





ner and Christmas party and as usual 
it attracted a large and distinguished 
throng of insurance men, both from 


New York and out of town. 

George T. Merrick, Hartford Accident, 
was advanced to president. Clarence A. 
Borst, United States Casualty, and Dean 
M. Parker, Travelers, were elected vice- 
president and Rexford Crewe, Hartford 
Accident, secretary. Members of the 
executive committee besides the officers 
are William A. Edgar, U. S. F. & G.; 
Joseph H. Norton, Continental Casu- 
alty; Stephen Bedell, Jr., Maryland Cas- 
ualty; W. R. Ehrmanntraut, American 
Surety, and W. E. Taeffner, Standard 
Accident. William Bernhard, General 
Accident, headed the nominating com- 
mittee. 


Johnson S. F. Adjusters Head 


Clarence Johnson, Employers Mutual 
Casualty, has been elected president of 
Casualty & Surety Adjusters Assn. of 


CASUALTY 23 


San Francisco, succeeding Charles Um- 
land, Fireman’s Fund. Jud Kirby, Pa- 
cific Indemnity, was elected vice-presi- 
dent and Paul Tennant, New Zealand, 
secretary. 

The organization held its Christmas 
banquet Dec. 7 with many campany 
executives, judges, attorneys and others 
interested in liability and surety matters 
guests. 


Richmond Claim Men Elect 


L. W. Ahrensdorf has been 
president of Richmond (Va.) 
Claim Management Council. He suc- 
ceeds Claude Kidd. Lee Ely is vice- 
president, and F. E. Topping, secretary. 


New La. W.C. Pamphlet 


\ new edition of the pamphlet cov- 
ering the Louisiana workmen’s compen- 
sation law, revised in language and re- 
arranged sectionally to conform to the 
new code adopted in 1950, has been pub- 
lished by Assn. Casualty & Surety 
Companies 


as 


elected 
Casualty 


ot 


J. W. Huntington of the Mill Mutuals 
has been named chairman of the com- 
mittee in charge of the Ohio celebra- 
tion next year of the 200th anniversary 
of mutual insurance in this country. 





25: NEW HAMPSHIRE 


One of the early industries in New 
Hampshire, about 1813, was the build- 
ing of wagons and coaches at Concord. 
These coaches were not only used to 
carry passengers and mail in this coun- 
try, but were shipped to Australia and 
South Africa. 
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CENTER OF THE TEXTILE INDUSTRY 


New Hampshire’s beginning as a tex- 
tile center came about in 1801 when a 
carding mill was built at New Ipswich. 
A cotton mill was built in 1804, and 
what was later to become one of the 
largest cotton mills in the world was 
established in 1809. 
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The first shoe factory was built at 


= \) Weare in 1823. Before this traveling 


cobblers made shoes, going from home 
to home. Today shoemaking is a lead- 
ing industry in New Hampshire. 


ALWAYS A HIGH SPOT... 


. .. among insurance agents is when 
they join Hawkeye-Security & Industrial. 


These agents know that these two com- 
panies do everything possible to help 
them build volume. They can depend 
upon Hawkeye-Security & Industrial to 
provide prompt settlement .... every 
sales aid... 
tives to work closely with them at all 


. and skilled field representa- 
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ACCIDENT AND HEALTH 





Boadway Elected President 


of Michigan Association 


State Assn. of A. & H. 
has elected Harold A. 
Boadway, Massachusetts Protective, 
Detroit, president. He has 27 
years with Massachusetts 
and with Paul Revere Life 
and New York. He is also 
dent of Detroit A. & H. 
Elected at the same 
Harry LaBree, Time, 
vice-president and Mrs. 


Michigan 
Underwriters 


been for 
Protective 
Michigan 
the presi- 
Assn. 

meeting were 
Grand Rapids, 
Helen Patter- 


in 


son, Hoosier Casualty, Flint, secretary- 
treasurer. The annual meeting was held 
at Lansing. 





No Magit.. 1 


New Travel Policy Vending 
Machines Now Being Placed 


Beginning Jan. 1, Tele-Trip Policy Co. 
will have its new coin-operated trip 
insurance validating machines for air, 
rail and bus passengers operating at 
50 or more locations, many of them in 
southern cities. .Chief operating execu- 
tive and president of the company is 
John M. Shaheen. Henry B. Lamy, a 
director of Metropolitan Fire and of 
Christiania General, is a director and 


Another member of the board 
Metz, 
acts 


treasurer 
and a vice-president is George M. 
New York broker. The company 
as a general agency for Travelers. 

Tele-Trip machines than a 


are less 


Secret of selling 


Business Life Insurance 1s Simple! 


© We can tell you what the secret is and 


how to make it work for you. 


® We have insurance contracts to fit the 


plans that will result; standard and sub- 


standard; high amount limits. 












CONNECTICUT 


GENERAL 


LIFE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


BETTER SERVICE 
FOR INSURANCE MEN 


LIFE @ ACCIDENT @ HEALTH @ 
GROUP INSURANCE AND 
PENSION PLANS @ PENSION 
TRUSTS @ ANNUITIES @ 
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foot high, only 7% inches long and 5 5 l 
inches wide. Purchases can be adie as Unborn Child Injured. Wins m 
rapidly as people can write their names. Award in Suit After Birth 
Each machine can sell three different i 
kinds of policies, one for domestic or An unborn child, injured during th, ynished 
foreign travel on scheduled airlines, one mother’s pregnancy as a result of thefia excess | 
for common carrier travel cover for 24- negligence of another, may sue for dam. ould not | 
hour periods or multiples of 24 hours, ages after it is born, New York’s ogg j:uat it 15 1 
and a third policy can be obtained insur- of appeals has ruled in the case os jet the eX 
ing baggage taken on trips. Ease and Woods vs. Lancet. This is counter to fae comm 
speed of operating the machines is ex- 30 years of judicial rulings in the sta | Charles 
pected to increase the 20% of all sched- and reversed a lower court decision, | |ctuary, S4 
uled airline passengers who now buy Robert C. Woods, through his mother jadequacy ‘ 
trip insurance where insurance ma- Mrs. Estelle Woods, Bronx, sued Josept aid he W 
chines are available. Lancet, who owned a dwelling in whieh fother co™ 
Mrs. Woods fell down a stairway jp jato = I 
- the ninth month of pregnancy. vas learne 
J. K. Pardee, Jr., Joins charged Lancet with sadianade ‘in fail. fistics. pre! 
George Rogers Clark ing to maintain the premises in saj ie fates. 
condition. The suit charged that th 
John Keith Pardee, Jr., has joined unborn child sustained permanent jp. Gallagher 
George Rogers Clark Mutual Casualty juries. EP. G 
of Rockford, Ill., as agency director. The court asked whether a 1921 cage eclared t 
Mr. Pardee, whose father is with the previously relied on as a precedent 0 out of 
Earl Brink agency of Mutual Benefit should be followed, “or shall we bring insurance. 
H. & A. at Lansing, Mich., and is a the common law of this state on this what Nati 
former chairman of the Leading Pro- question into accord with justice.” Jerwriters 
ducers Round Table of International added that negligence law is commorlance com{ 
Assn. of A. & H. Underwriters, ma- Jaw and the common law has beefbig comps 
jored in insurance at Michigan State molded and brought up to date in manr}losses for 
College. He was with Mutual Benefit other cases. ses cal 
H.-& A. for six years, —_ the Brink idaned. 
agency and the H. K. Coffey agency at 
Portland, Ore. He was also with Ster- Agency Rounds Out 50 Years = 
ling of Chicago for a time. A half century in insurance was céle-| William 
3 ne brated by Shapleigh-Wright Co., Lock-|National 
Lane St. Louis Speaker port, N. Y.,and Ben D. Wright, its pres|writers, d 
Carl Lane, General American Life, ident and treasurer, at a en with that the ex 
until recently manager of the midwest- Wric than 200 in attendance. Mt That is by 
: right is one of the founders of the}time the | 
ern department of Reliance Life, ad- .. © > . reqs on ficicee 
firm. The other founder, William Clexcess lim 
dressed the December luncheon meet- Shosisioh dind several yenes 0s “Ee I 
ing of the A. & H. Underwriters Assn. ~" a ae ee Re ae ~el , 
of St. Louis, of which he was formerly : . i: an costagey 
president, on the disability insurance Form Ariz. Assigned Risk Plan — - 
sales course at the University of Illinois. LOS ANGELES—Insurers writing eaged rte 
—— - automobile insurance in Arizona at: Peta 
Hike Benefits, Income Limit meeting here organized the Arizon sesllad tl 
°F : é . assigned risk plan, to meet the requite-}7 
MILW AUKEE — Surgical Care, the ments of the new Arizona law provid-|” © Was 
prepaid medical care plan of Milwaukee ing for such a plan. Perry Taft, Paciic|” restore 
County Medical Society, will increase Coast manager of Assn. of Casualty & would be | 
benefits and raise income limits effective Surety Companies, presided. passenger 
Jan. 1 without change in premium rates. The governing board of the Califor v7 ey 
Income limits above which doctors may nja assigned risk plan was elected af, | table, 
charge additional Tees will be raised the governing committee of the Arizon woudl 
trom $3,600 annually to $4,000 tor mar- plan, and Manager Thomas G. Asto ore 
ried subscribers, and from $2,000 to of the California plan was chosen mat lared _ 
aiaation ng sage nen A — hor the Asinone pan. : ee 
: . 4 ae : The governing committee consists 0[Machines 
pays tor medical and surgical protec- Ray W. Smith, Standard Accident, re 
tion, the service or full benefit income resenting National Bureau of Casualty{ Charles 
limits will not apply. Underwriters; George T. Conklin, PeJlarge area 
ee = “yo = be ex- cific Indemnity, all other stock insurets||perience r 
poayre a oan ail her ee oon ae ae M. H. Schierl, Hardware Mutual Cas mn machir 
ob. eae dew fas seven duet icodiamiees” ualty, Mutual Insurers Statistical Asst.Jinstance, r 
with the fourth day in hospital ‘and $3 N. P. Goelzer, Liberty Mutual, al ro ante bra 
< dae tae tok ead a ie, ** mutual insurers, and Maurice V. Pen,{chine sort 
a “. Farmers Insurance Exchange, recipttjcheck rev: 
Z cals. lor $257,0 
Water Resigns Post It was voted to make the plan effe] C. F. J 


C. E. Waller, sales manager-.of Pro- 
fesional of Jacksonville, Fla., has re- 
signed. He has not announced his plans 
for the future. 

A. & H. Insurance Managers Assn. 
of San Francisco is holding its “holiday 
spirit” luncheon meeting Dec. 17. 


tive as of Jan. 1. It will be A ninistere 


President 


for the present from the offices of thf& Surety 
California plan at San Francisco. scale rein: 
—— 'this discu 

University of Minnesota football mor ommissi 





vho 
Mr. I 


‘ver 


ies provided the entertainment at tt 
Dec. 10 luncheon meeting of Insurant 
Club of Minneapolis. 
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—= Vi * meeting in June, the commissioners The defered payments communication 
ed Wi Small Auto Insurers ictims of Squeeze were advised that the 5-day notice would from North America, in which Vi i 
« INs ene . — be extended to 10 and this has been president Bradford Smith, Jr., callec 
r Birth ee ee ee done generally by the industry. attention to the fact that reserves on 
| } “ . On the score of automobile liability installment payment of term premiums 
d during ¢),[imished on the loss record for limits The figures of the reinsurance com- jnsurance for military personnel, the (not annual renewal term premiums) 


result of thfa excess of basic. Mr. Hays said this panies, he said, are not in shape to be committee recommended strong consid- are technically 17.5% shy under the 
sue for dam. ould not be gotten. Mr. Cheek asserted persuasive. Most of _the business is eration of military risks without limita- commissioners ruling now adopted in 
York's court jitat it is up to the direct companies to under : flat rate _treaties. Reinsurance tion or restriction of coverage. Due 15 states, was referred to the rates and 
the case oft the experience of the reinsurers for executives can give the commissioners regard should be paid to the interest rating organizations committee by the 
i .. Pye commissioners. the benefit of their judgment. He voiced of the public in financial ability of all fire and marine committee. The question 








is Counter ¢ 


; in the state "Charles K. Leslie, Texas department the belief that the excess limits rates persons to answer for automobile acci- of whether fire rate differentials are 


decision, 
th his mother 
, Sued Joseph 


said it is hard to measure the 
of increased limits table. He 
“would be very glad to assist 


should be increased not less than — 
> emergency action is needed, 


“he little companies are ake ‘tant. 


dents. The use of restrictive endorse- 
ments limits the degree of protection 
being afforded the public. Where such 


justified between shingle and composi- 
tion roofs, dwelling and contents, etc., 
also was referred to rates and rating. 





ling in wt her commissioners in gaining insight . I risks are not acceptable on a voluntary The fire and marine committee also 
hich ; sul l Salary Reporting Issue : ; ; adopted a motion calling for the ap- 

| stairway j,fato the problem as a result of what basis, consideration should be given for adopted a m Ci g < 

-gnancy. “She ras learned in Texas in gathering sta- The examination committee in its final sharing the responsibility under as- pointment of a subcommittee of techni- 


gence in {aj [istics preparatory to taking action on report recommended that the provision signed risk plans. This calls for the Cians to study a breakdown of the per. 

Nises in safe fie Fates. for stating in examination reports the cooperation ol the agents as well as com- missible expense — in hre —— 1€ 

ged that the ” salaries of officers and directors of fire panies. This means of securing cover- lines and auto physical damage. ‘a 

ermanent jr. and casualty companies be recommitted age should be made a matter of public Was no report ot the subcomittee to = 

E. P. Gallagher of American States to the examination committee for fur- information for all military persons who fire and ices committee on the 192 

r a 1921 case [declared that the small companies will ther consideration with an opportunity would be affected. profit formula. 

a precedent too out of business if they can’t get re- for the industry to be heard and for [he committee said that more and — 

hall we brinfnsurance. They are at the mercy of further report pending which the imple- more difficult situations are expected to B ‘Idi N H Offi 

state on this shat National Bureau of Casualty Un- mentation of the action taken at arise because of the provision of the uudaing ew riome ce 

1 justice.” IMderwriters and American Mutual Alli- Swampscott in June, 1951, is to be held laws permitting public disclosure only Southern Underwriters, Inc., has be- 

vy is commonlance companies are going to do. The in abeyance. j after approval of filings has been given. gun construction of a new $20,000 home 

iw has beer companies, he declared, can take The casualty and surety committee At the instance of this committee, a Gro. at Coral Gables, Fla. The one- 

date in many|losses for years but the small com- commended the insurers for their prompt subcommittee was created with Minne- story building will be completely air- 

vanes can’t. The squeeze is on, he response on the liberalization of the sota_as chairman, including New York *" -. . gg hed P Poet 

‘feclared. By the time the “big fellow” policy cancellation provision to the bene- and North Carolina to pursue the matter conditioned and furnished in modern 

t50Y inows what his experience is, the little fit of policyholders. At the Swampscott of cost factors in casualty rate filings. istic style. 
als companies are gone. ae ’ one Ph). sila emt 








Gallagher Warns of “Squeeze 











nce was cele} William Leslie, general manager of 
ht Co., Lock-|National Bureau of Casualty Under- 
‘ight, its pres-|writers, declared that everyone agreed 

dinner with|that the excess limits table is inadequate. 
ndance. Mr:jThatis by reference to judgment. Every 
inders of the}time the basic limits rates go up, the 
, William Clexcess limits rates go up also. National 








ITs ago. Bureau collected the figures through 
49 and the adverse trend came up 
sk Plan first in its figures in 1949. This had pre- 


iously been detected by the reinsurers. 
The trend, he said, indicates a need 
for increase in excess limits rates. He 
recalled that in 1938 the excess limits 
table was reduced by 25%. If it should 
e restored to its former level, that 
vould be an increase of 3344%. Private 
assenger experience, he said, is worse 
than commercial. He suggested that the 
ld table, plus 25%, might be in order. 
ction ought to be prompt, he declared. 
special call for experience would not 
reveal what is going on today, he de- 
lared. 





irers writing 
Arizona at 3 
the Arizona 
t the requir 
1 law provid 
Taft, Pacific 
f Casualty & 
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f the Arizona 
as G. Astor 
chosen mat- 


‘e€ consists (Machines Are Errant 
Accident, rep 
of Casualty} Charles Leslie of Texas said that one 
Conklin, Peflarge area of error in excess limits ex- 
tock insurefs\|perience reporting arises out of reliance 
Mutual Cajon machine sorting. One company, for 
tistical stance, reported 18 cases in the excess 
tual, all . mits bracket for $125,000 where ma- aA P == 
rice V. Pewjchine sorting had been used but a re- ; itali H 
nge, recipto|check revealed that there were 37 cases f hospitalization 
ior $257,000. i ae 
1e plan effey C. F. J. Harrington, executive vice- géneral casualty 
administerepresident of National Assn. of Casualty 
x 


C hak * 1 * 4° " -EE E 7 
offices of thf Surety Agents, injected the sliding bi ie ic M 

: 7 i : eee ; ies 
Nc1isco. tal€ Teinsurance commission issue into = bet fidelity — surety 









Ns discussion much to the dislike of 
football mov'{°mmissioner Maloney of California 
‘ment at the/Who as sked the chairman to rule that 
of Insurance} fr. Harrington was out of order. How- 
‘ver, the latter was permitted to proceed 
‘or five minutes. Mr. Harrington con- 
tended that the action that the commis- 
ioners were taking on sliding scale 
}Ommissions by way of permitting the 
| ceding company to take credit only for 
;, fhe minimum premium, will make the 
Nl. ftinsurance market even more restric- 
lve than it is. Mr. Cheek said that the 
‘mall companies are not arguing for a 
sliding scale. They say that the rein- 
strance companies are “pressuring” the 
OIS small companies for more premiums. 
1€ said that the reinsurers should show 
Mer “hole” card. 
J. A. Cathcart of General Reinsurance 
e that the 1949-50 record won’t deter- 
=e what the 1952 rates must be. For 
the past six years he said the reinsurers 
thave been looking back over their shoul- 
mets and as a result in the past four 
Years they have lost $40 million in the 
Hiability lines. The little companies, 
Fe said, are caught in a squeeze between 
PNticipatory reinsurance rates and regu- 
Hted rates that are largely based on 
istorical results. 
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How Industry Can Cut Accident Costs 





(CONTINUED FROM PAGE 18) 
to buy an insurance contract that will of time on special drives. It is not a 
readily demonstrate the effect of acci- matter of committees, rallies, parties and 
dent costs and the value of accident campaigns. Successful accident preven- 
prevention. If management in turn will tion demands adherence to certain 
nstitute a rocedure ot pro-rating this essentials And the degree to which 
cost in the same general manner as an_ these essentials are lived up to will truly 
operating expense, a department man determine the ultimate success of any 
ager will quickly appreciate the impor- program 
tance of controlling accident causes The insurance manager can _ provide 
’ io or suggest such a survey. A survey that 
Accident Significance will properly evaluate the extent of ex- 
The insurance manager, from a study ecutive interest—the effectiveness of such 
of his accident causes, should also’ procedures as the selection and training 
provide management with factual data of employes, investigation of accidents, 
as respects the potential probabilities of coordination of accident data, analysis 
certain conditions. The manager of a of accidents, training of supervisors, 
vrocery store may not be too concerned development of operating procedures 
about the problem of keeping produce and conduct of safety committees. 
off the floor, a grape for instance. But ‘ 
the insurance manager may be in a Interpreting Occurrences 
position to prove that because of one The insurance manager can also pro- 
grape the company is found negligent vide management with information 
and has to pay $12,000 for a broken hip. gained from an analysis of accidents 
How many tons of grapes have to be that will point to the need for more 
sold to net a profit of $12,000? effective action on the part of depart- 
[he insurance manager also is in ment heads. If accidents are reported 
the position of providing management which are violations of established rules, 
through his insurance accident preven- or if they are a repetition of the same 


tion service a:means of surveying exist- kind of accidents as recently reported, 


ing accident prevention procedures. management cannot ignore the need for 
Not any kind of safety activity will talking to supervisors and correcting 
produce satisfactory results. Accident any misconceptions. If accidents indicate 


a failure of mechanical equipment, man- 


prevention is not a ballyhoo. It is not 
agement can be provided with the 


something that thrives for any period 
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necessary material for investigating the 


situation as respects maintenance, in- 
spection or method of operation. 
There is another valuable way of 


maintaining interest if management will 
insist upon a supplementary report for 
all accidents which gives an estimate 
of the amount of other than the 
direct or insured loss. When an accident 
does occur, how much time was lost by 
other people? How long was machinery 
shut down, how much product had to 
scrapped, how much overtime was 
necessary to make up the what 
effect did it have on customer relations? 

can also maintain an 


loss 


be 


loss, 


Management 
active interest if the reasons for the 
causes of accidents are required when 
investigations are being made. It is not 
customary to require this information. 
However, very often if the reason why 
followed through, information will 
be developed that will permit a super- 
visor to do something more than just 
repeat some previous instructions, For 
example, a girl slipped and fell while 
running for the time clock at check out 
time. Instructions had been issued 
against running, posters were put up in 
conspicuous places calling attention to 
what might happen and still this girl 
ran. 

The supervisor asked her why she was 
running. The answer was simple, “I was 
in a hurry.” When the supervisor asked 
why she was in such a hurry, the an- 
swer was most significant. She had to 
catch a bus and the schedule was such 
that if she didn’t make the head of the 


is 


December 13, 49; 


line at check out time she missed it g 
had to wait 20 minutes. 

The supervisor checked and _ verif, 
the facts. It was arranged with the hy 
company to adjust the schedule. Thy 
reason for the unsafe practice of running 
was eliminated. Result—improved ey. 
ploye relations, reduced probability , 
accidents and a supervisor encourage; 
in his accident prevention activities, 

Some still believe the solution to 4 
accident problem circus stunts, em. 
ploye shows, slogans and other ballyhg 
Some safety men think the answer ; 
mechanical safeguarding. Others beliey. 
in charts and trends. Others may ¢op. 
centrate on the psychological approa¢! 
It is not surprising that management 
sometimes confused and wonders why 
can be expected of accident prevent; 
activities. 

But 


is 





management should  recogniz 
that the causes of accidents and th 
causes of operating troubles are th 
same; that unsafe practices do no 


always result in accidents that produce 
injuries but do produce substantial mz. 
terial loss, interferences, damage an( 
increased overhead; that the direct in. 
surance cost is but a small part of th 
accident cost, and that the 
bility for the control of accident cos 
rests with supervisory personnel 
every level and is an integral part oj 
the job of supervision. If management 
will consider these facts, they cannot 
fail to appreciate the need for adminis. 
tering accident prevention at top mar 
agement level. 








December 

— 
ly earnec 
out for ren 
ancelled p! 
aiaimum 0} 
acellation 
bonual mim! 
| In genera 
ontract Di 
000 of « 
mtracts V 
000 on 

em of tw 
; $7.50; O1 
0, the mit 
racts are é¢ 
:$5 per $1 
bay term 
hinimum is 
Bid bond 
b maximum 
of constrt 
Dn license 
or all bon« 
where the | 
where the r 








There are 
honds have 
Wear by ste 
[ A large 
respons. puuually a: 


fiduciary fi 


a |the basis O 


f the bon 
is true in | 
buarantee < 
kequently, 

bre of in 
lerical co: 
stantially t 


: ~ 481,000 or 

Explore Minimums at Behest of N.ALLC. |: 

al, qualify 

(CONTINUED FROM PAGE 1) On the | 

uch aS a 

risk. There is a leveling off of company private passenger and commercial auto [PS ™ 

expenses below a certain premium size. mobile liability covers. However, f° 'S cm 

The bureau memo states it is in the public livery, taxicab and bus classifica pats 208 

ris . : 6 i , + joe premium 1 

public interest that small risks be en- tions, the minimum for a_ particulaf™ The 

couraged to insure. Yet without mini- classification may be related to the rate ner Be 
mum premiums, the in the for a Nd 


provision in 
premium on small risks for total produc- 
tion cost would be totally inadequate for 
this type of expense—including cost of 
solicitation, policy writing, collection, 
etc. Without minimum premium, the 
amount developed would be small, 
no producer or company would try to 
sell the coverage, since obviously it 
would have to be handled at a _ sub- 
stantial loss. Minimum premiums must 
also provide the proper amount of pay- 
ment of losses 

General liability contains the most 
numerous kinds of minimum premiums 
and in this field the number of risks 
subject to minimum premium is the 
greatest. Here minimum premiums apply 
basic 


SO 


to limits and are subject to in- 
creased limits and additional interests. 
Where two or more sublines are com- 
bined the minimums are cumulative, 
except for O.L.&T. and manufacturers 
and contractors since these essentially 
are premises and operations coverage 
differing only in mechanics of rating. 


Per Policy or Per Location 

The standard minimums are applied 
either per policy or per location, the 
former where the risk is typically at one 
location at a variable and indeter- 
minate number of locations. O.L.&T. 
classifications other than area and front- 
age, acreage or receipts classes and 
contractual, elevator, manufacturers and 
contractors, OWners or contractors pro- 
tective and product liability minimums 
are on a per policy basis. Inspection 
costs on the multiple location risks are 


or 


greater and the per location minimum 
reflects this. There are special, as 
opposed to standard, minimum premi- 


ums applied as a result of underwriting 
judgment and practice. In most of these 
cases the inaccuracy of the exposure 
base in measuring the hazard is magni- 
fied the risk 


on small and the rate is 
not adequate to provide an insurance 
market. The underwriter mav be con- 


cerned with the catastrophe element, as 
with liquefied petroleum gas distribu- 
tion, where there is a high inspection 
cost. 

There are no minimums applicable to 


related: classification, rather than 
a constant minimum dollar amount. 


Garages and Dealers 















whether t 
are adequa 





jBased on | 
The minimum premium for servi] The mir 
stations and storage garages, whet}... aad 
there may be a number of locations wifi}, ase 
few employes in each, is applied pe ting a 
location. However, with respect t tot st 
dealers the minimum is that for tht haters on 
highest rated location since here Semen th 
selling and servicing functions may be = of ‘a 
divided over two locations but the cot mons el 
plete operation represents one unit. wuld be 
At one time the dealer minim)... bec: 
premiums were equal to 3% times tlt uae oa , 
private passenger business use rate athre gener: 
the storage garage and service statis}... % clas 


minimums were approximately 35% | 
the dealers minimums. These relativitit 
don’t apply today since garage fat 
changes have not kept pace with 
vate passenger rate changes since 19 
These relativities will be examined wh 
garage rates next are reviewed. 
The bureau also noted minimums ! 
burglary, glass, boiler and machinery 
and residence water damage and exple 
sion. In the latter two insurances tt 
minimum is for a basic amount of cover 
age, $1,000 or $5,000, solely to emphasiz 
that covering for less than the bas 
amount cannot be obtained. 
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the fidelity field, 
Surety Assn. of America, 
annual minimum and annual 
minimum premiums. In general, the if 
is the premium for $1,000 of coverag® 
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and the second usually is half of th token Pay 
With individual and schedule bonoplection oO 
becoming less important each year sift plus loss | 
the advent of blanket cover, minimut _ Reporti: 
are of decreasing importance. There #%ms req 
a minimum blanket bond amount av@p'tir appl: 
able, which might be termed a minimu@'™ cost ; 
premium, but these premiums are St ta natur 


ject to refund in accord with 

cellation provisions of the bond . 
In surety, court and judicial bone 

minimums are annual minimums and4 
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* Ly earned for the first year of cover. 
Dit for renewal years the bond may be 
oncelled pro rata subject to an earned 
-inimum Of $5, for the year in which the 
sgcellation takes place. Generally the 
Lonual minimum is $10. ‘ 

in general, the minimum premium on 
»ntract bonds the premium for 
900 of contract price. For class A 
4. Pontracts Where the rate is $7.50 per 
 k900 on the contract price for any 
+m of two years or less the minimum 
. $7.50; on class B, where the rate is 
), the minimum is $10. Class A-1 con- 
acts are an exception in that the rate 
;$5 per $1,000 on the contract price for 
sy term of two years or less and the 
,poinimum is $7.50. 

Rid bonds carry a minimum of $1 and 


i) 
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nt prevent; : 

b maximum of $2.50 for supply and $5 
ld recognize For construction and other contracts. 
ents and thon license and permit bonds, minimum 
bles are th forall bonds not specifically rated is $5 
ices do qefunere the rate is $5 per $1,000 and $10 
that prodygfuiere the rate 1s $10 per $1,000 per year. 
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Thre are term minimums where the 
bonds have a term of longer than one 
+, wear by statute. 

yf A large percentage of bonds written 
konually are small in penalty. In the 
,«.fiduciary field it has been estimated on 
» {the basis of test checks that about 40% 
‘the bonds carry the minimum. This” 
is true in the license and permit, court 
bwarantee and public official lines. Con- 
sequently, adequate minimum premiums 
_bre of importance to sureties. The 
lrical cost of handling may be sub- 
stantially the same whether the bond is 
81,000 or $100,000. Other costs are 
recording, bookkeeping, printing, cleri- 
a, qualifying a surety, production, etc. 
On the loss side, some claim expenses 
uch as adjuster’s time and traveling 
apense may be the same whether the 
loss is on a large or small bond. Ex- 
eses form a major portion of the 
rmium for bonds written at the mini- 
mum. The association indicated it would 
evelop further information as_ to 
whether the minimums now in effect 
xe adequate to Cover expenses. 
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Based on Judgment 


The minimum premium recommenda- 
tons made by Eastern Underwriters 
issn, are based on judgment of the 
rating methods research committee 
mithout supporting data as to expense 
+,fctors on the losses and loss adjustment 
,fopense that should be allocated to the 
dass of risk involved in the minimum 
emium recommendations. This data 
vould be impossible to obtain in most 
aes because the recommended mini- 
mums by policy or by class of coverage 
ae generally not specifically set forth 
% to class of risk involved—building, 
ontents, specifically rated or subject to 
class minimum rates, etc. 
Agency and home office expense fac- 
‘ors involved in minimums can’t be 
traced through percentages allocated to 
the several expense factors. These per- 
‘tages are developed through total of 
dl premiums, large, medium and mini- 
mum, Unquestionably, however, large 
temium policies carry a share of the 
‘pense burden of the minimum pre- 
Num policies. If a per item study were 
uidertaken on the actual handling of 
“pe minimum premium through the 
»oks of the company and the agent, 
“U.A. is satisfied the minimum pre- 
tiums would be shown inadequate to 
‘ustain the dollar expense cost involved 
bus their share of the dollar cost of 
Ss and loss adjustment expense. 
., Obviously any minimum premium of 
ntl is wholly inadequate to pay for the 
firpocessing cost of the item. Yet judg- 
ag pent recommends such minimums as a 
maoken payment rather than a true re- 
‘ction of the actual processing cost 
lus loss cost. 
Reporting and premium adjustment 
tms require a high minimum to limit 
heir application. The increased process- 
ng cost and the coverage granted are 
7anature that require sizable minimum 
Md earned amounts to permit reason- 
eligibility as to size of risk. E.U.A. 
Ppended to its memorandum a list of 
‘€ minimums in effect in its territory. 
Inland Marine Insurance Bureau 
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Chase M. Smith, general counsel Lum- 
bermen’s Mutual Casualty; E. H. Henning, 
president Illinois Bankers Life, and Erwin 
Meyers of the Chicago law firm of Meyers 
& Matthias, photographed by Harry Fuller 
of National Bureau of Casualty Underwrit- 
ers at the New York convention of N.A.L.C. 








stated that minimum premium repre- 
sents what is considered to be the lowest 
amount at which a policy can be issued 
or the lowest sum for which the under- 
writer will assume certain types of 
risks or certain unique risks. By custom 
and usage $5 has become rather uni- 
versally accepted as the lowest premium 
in this field. An exception is the not 


baggage 
minimum has 


tourist 


$2 


particularly popular 
policy on which a 
applied for years. 

As to the second group, there is con- 
siderable variation; from $6 for a 
golfer’s floater, based on a minimum of 


$200 coverage at an annual rate of 3%, 


to $10 for such classes as fine arts, 
personal jewelry and musical instru- 
ments and, finally, more _ substantial 


minimums for personal property floaters 
and jewelers block, the latter running 
from $125 per sales location for retailers 
and pawnbrokers to $750 for loose dia- 
mond risks. Such risks as_ bridge 
builder’s risk take minimums at which 
underwriters will accept a risk of the 
kind, and hence the minimum is not 
fixed. 

Minimums are not charged on report- 
ing forms or on risks of a nature such 
that the premium produced will always 
be in excess of that required to warrant 
issuance of policy. Furrier’s customers’ 
insurance and bridge property damage 
cover are two examples. 

National Automobile Underwriters 
Assn. stated it must guard against mini- 
mums so low companies would have to 
cut into expense dollars to meet pay- 
ments of losses, especially in compre- 
hensive, fire and theft. Major classes 
should stand on their own feet for loss 
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E. J. Savage (left), director of agency 
relations of Zurich, with James Creal, at- 
torney for the Kentucky department, pic- 
tured by Harry Fuller of National Bureau 
at the N.A.L.C. meeting. 








costs and examination may show that 
the comprehensive and fire and theft 
minimums are insufficient, at least in 
some territories. 

Certain classes of business are of a 
character to require a different kind of 
minimum or advance premium charge. 
An example is dealers’ business, where 
there are condensed and high limits 





can best serve your community 


by helping to reduce— 








“TEENICIDE” continues to be a major contributing 
factor to the terrible record of death and destruction 


on our streets and highways. 


Surveys made in several states all point to the fact 
that “‘Teenicide” drops sharply among drivers under 
25 who have completed driver training courses in high 


schools. 


If driver training courses are now available in your 
community, you can perform no greater humanitarian 
service than to encourage, by every means possible, a 
maximum enrollment in these courses. 


If there are no such facilities, your time and energy 
will be well rewarded in convincing school authorities 
that these courses pay dividends in the saving of human 
lives, and should be a part of every school program. 


The agent often has more influence in civic affairs than 
he realizes. By promoting driver training courses with 
full attendance, he not only assists in saving lives, he 
helps to make the business in which he is engaged a 


better one in every way. 


CENTRAL SURETY AND INSURANCE (ORPORATION. 





R. E. McGINNIS, President 


HOME OFFICE KANSAS CITY, MISSOURI 
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of This business is for practi- 
cal purposes on a pro rata basis with 
the increases or decreases in limits 


liability, and there may be minimums to 


exposure. 


of 


take care of cancellations of a coverage 
on a policy that come shortly after 
policy issuance. 

There also are minimums to catch 
what may be regarded as a high flash 
point of exposure under certain circum- 
stances—riot and civil commotion, with 
or without vandalism and malicious 
mischief. Some insured take out such 


cover when an emergency is in the mak- 
ing, and, when it is past, cancel. Here 
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How is a legal specialist 
valued? Partly by court- 
room ability of course. 
But also by suits that 
are never filed, by briefs that never 





get beyond the directors’ room. 
Your client may well measure 
the value of his power plant insur- 
He would 
much prefer to avoid accidents than 


ance in the same way. 
to have them, even though he would 
collect indemnity. 

Hartford Steam Boiler is a spe- 
cialist with the primary aim of 


M Fay lo Choose the Best 


THE HARTFORD STEAM BOILER 
INSPECTION AND INSURANCE COMPANY 


Hartford 2, Connecticut 
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the companies ask rather substantial 
minimums to protect. themselves. 
Transportation Insurance Rating Bu- 
reau notes in its memorandum that 
coinsurance is not a part of most inland 
marine coverages for which minimum 
premiums have been filed. It is possible 
that a coinsurance requirement would 
reduce the need for a minimum premium 
which is based upon loss exposure. The 
bureau recommends that any study of 
minimums consider the collateral prob- 


blem of coinsurance. It believes that a 
substantial minimum is more practical 
in connection with personal coverages 








FOR THE BEST 





preventing accidents to the boilers 
and power equipment insured with 
it. And its large staff of engineers 
and inspectors are equally skilled 
in giving quick assistance when 
accidents occur in spite of all pre- 
ventive efforts. 

You, too, gain by seeing that 
your client has the services of the 
specialist in this extremely complex 
and exacting line of insurance — the 
Company which is first choice by so 
wide a margin among users of power 
plant insurance. 
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Boilers + Vessels 
Engines - Turbines 


Electrical Equipment 
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than is sieiatiaiea: but a comprehensive 


study might reveal another practical 
way of handling the problem of the loss 
exposure in connection with policies 


that provide a broad coverage and that 
have a high loss frequency, as does the 
ft fe 

Western Actuarial Bureau noted that 
the general minimum of $5 per fire and 
allied lines policy now being raised 
to $7.50 or higher in some parts of the 
country. This minimum is regardless of 
term. In Colorado, Wyoming and New 
Mexico there is a severe hail hazard but 
relatively little windstorm hazard and 
to guard against a tendency to write 
small windstorm-hail policies merely to 
secure protection for roofs and windows 
the minimum is $5 per year, $12.50 for 
three years and $20 for five years. 

Under both the annual renewal plan 
and the installment premium plan the $5 
minimum individually applicable to 
the original and succeeding installments 
or extensions. 


is 


1s 


Errors and omissions calls for a $50 
per policy minimum regardless of term, 
partly because there is only a 10% 
coinsurance provision and no limit of 
liability clause. The premium adjustment 
grain coverage for terminal grain eleva- 
tors has a $100 minimum for each sched- 
uled item in the policy, to discourage 
loading the reporting form schedule 
with small short term sundry location 
amounts, which should properly be 
written under specific policies and can- 
celled when no longer needed. 

W.A.B. sets forth in considerable de- 
tail the reasoning behind each of the 16 
minimums or types of minimums on 
which it reported. It points out that 


47 Attend Pilot 
Class of A. & H. 
Sales Course 


The three-day pilot 
ability insurance sales course of Inter- 
national Assn. of A. & H. Underwriters 
at the University of Illinois was attended 
on special invitation by 47 A. & H. 
men from throughout the country. Text 
and procedure tor the course had been 
worked out by an association commit- 
tee headed by Bert Hedges, Business 
Men’s Assurance, Wichita, Kan. 

At the opening session R. W. 
vice-president of Rough Notes, 
that the meeting will peeve to be a 
most historic milestone in A. & H. edu- 
cation. Carl A. Ernst, North American 
L. & C., St. Paul, association president, 
urged those attending to become home 
area directors of the course by estab- 
lishing classes to be administered either 
through an educational institution as in 
the case of the pilot course, or through 


run of the dis- 


Osler, 
opined 


local associations 
Mr. Hedges explained the procedure 
of the course, which consists of five 


loose-leaf sections on educational mate- 
rial and seven on applied salesmanship. 

Others taking part in the program 
were Roy A. MacDonald, assistant di- 
rector of H. & A. Underwriters Confer- 
ence; Dr. R. I. Mehr, head of the uni- 
versity’s insurance curriculum; Robert 
Hedges, assistant in economics at the 
university and son of Bert Hedges; 
R. J. Glasgow, superintendent of the 
aviation accident department of Conti- 
nental Casualty; Charles E. Ray, direc- 
tor of A. & H. for Hoosier Casualty; 
William Shean, group manager of New 
York Life at Chicago; Dr. E. P. Strong, 
director of the university’s business man- 
agement service division; I. A. Maher, 
agency supervisor of Washington Na- 
tional; Carl Lane, supervisor of General 
American Life; Alva on ae Amer- 
ican Hospital & Life; Barricklow, 
Business Men's roadie C. C. In- 
man, vice-president of Illinois Mutual 
Casualty; Ray R. Ross, agency man- 
ager of Equitable Life & Casualty, at 
Salt Lake City. 

In A. & H. underwriting, Mr. Mac- 
Donald declared, the home office under- 
writer is definitely secondary. The pri- 


a 
agency studies of costs of processing 
policy show that minimums do to 


nearly cover the cost of putting a policy 
through the books of agency and con 
pany. It does not seem feasible to eveq 
keep accurate figures which show from 
year to year the average cost of procescs 
ing policies. In lieu of such figures t 
judgment of the business supported } 
information 


general cost apparently 
must continue to be 


determining factors in the es tablishmer 
of minimums. Reinsurance also dete; 
mines minimums to some extent, 
S.E.U.A. has a $7.50 minimum ip } 
territory for fire, specific wind and hy 
This is $8.50 for combined fire and wing 
storm and hail. With additional exteng. 
coverage or vandalism and _ malicioyg 
mischief, the minimum goes to $9.50, | 
E.C. is attached after mception date of 
the fire policy, there is $1 added to ti 


4 
¥ 
accepted as hi 


minimum. This is also true when ti 
A.E.C. or V.&M.M. endorsements 2 
added. 


The reasoning of Pacific Board y 
interesting as to the purposes of mir 
mums. These were given basically z 
other organizations set them forth, } 
Pacific Board noted that to protect ti 
public and the relations of the industr 
*with it there are minimums that perm 
sale of certain coverages to insured who 
could not reasonably be expected 
have adequate facilities to enable the 
to comply with the normal provisions 
those policies. Also, minimums have th 
purpose of avoiding the indiscriminate 
endorsement of policies as a result 0! 
competitive pressure or adding addi, 
tional coverages without addition 
premiums. 


mary underwriting is done in the field 
He observed that an agent tends t9 
write the kind of ee he himse 

so that in effect & H. aia 
begins with anct selection. He 
warned against “business that s 
you,” urging that the questiog 
“Did this business solicit you?” be it 
cluded on the application as a helpiul 
underwriting guide. He said that wat 
ers on impaired risks are bad publi 
relations and of no real underwriting 
protection. He advocated premium ra 
ings instead, and said the interest along 
these lines is growing widely. 

Expressing a fear of deductible cover 
ages, Mr. MacDonald cited cases whet 
the hospital over-billed sufficiently ¢ 
make up the deductible amount for tht 
policyholder. 

Mr. Mehr declared that the need # 
the A. & H. business is to get back to 
selling the basic coverage—protectid 
of income—and put less emphasis on 
selling the ‘“‘frills” and ‘ ‘incidentals. Hi 
called for more “severity” as contraste 
with “frequency” coverages. 

Robert Hedges compared protectic! 
offered by the various classes of policies 
and said that in general the broade 
and deeper the cover, the more sale 
manship it takes to sell it. The broad 
coverages are more important econom 
cally but are the ones the public wast 
least to buy. In this fact, he said, | 
the justification of the salesman. 

Mr. Glasgow told how Continent 
Casualty now has $8 million in specialt 
A. & H. premiums and expects to # 
to $10 million next year. Despite larg? 
losses at times, the company $ prot 
on specialty A. & H. is four times thé 
on its orthodox lines, he said. 

Mr. Ray presented ease of conversit 
as one of the advantages of francli 
over group. It offers a method by wit 
the small employer can meet presst 
for group benefits and is an excelle 
way for him to offer salary continuamt 
It also answers the Blue Cross obj¢ 
tions because it does not contain staf 
ard provision No. 17 and can be ? 
in on top of Blue Cross, he said. 

If a man is a good prospector ? 
most likely is a good salesman, ¥ 
Maher commented. He reported 
Washington National finds it takes 1° 
names to sell 100 cases. “More sat 


is, 
ing 
also 
licits 


















are lost because of people not 
than because of people not sold, 
said. 
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establishmen Much water has passed under the bridge, 
peor deter and many years have elapsed, since the 
inimum jn iy Utilities began business back in 1911. Pur- 
pater an, suing the same sound principles through 
onal extenief the years, the Company has established 
ete a a) and maintained a reputation for integrity 
a —a quality which inspires confidence and 
oc wal good-will in its Policyholders and Agents. 
rsements ‘ ) 
c Board y Representation in 
oses of mix Colorado Missouri Oklahoma 
basically 2 Indiana Nebraska Tennessee 


em forth, : 


ae | ‘ wg 49 
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provisions of 


ums have th 112 North Fourth Street + St. Louis 2, Mo. 


indiscriminat sai J J 
sare and the Affiliate Company: te all OUTER loug! 
| PEFERRET] FIRE INSURANCE COMPANY Right outside the front door of almost every city or suburban 


it additiona| > 

= home is something that becomes a dangerous liability hazard 
, ‘| 701 Jackson Street e. Topeka, Kans. in cold weather ™ . the sidewalk. In te states, pad ee 
Ce © Sees Cee falls on icy or snow covered pavements will cause an epidemic 
of damage suits this winter. It happens every year, frequently 
to families who are uninsured. At only $13.50 a year, will 
a $50,000 Comprehensive Personal Liability Policy protect 
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vou?” tea every one of your clients—not only during the “fall” season 
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SEIBELS, BRUCE & COMPANY 
REINSURANCE 


Columbia, S. C. 


111 JOHN ST. NEW YORK, N. Y. 
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EDWIN G. SEIBELS, Chairman JOHN J. SEIBELS, President 






































SYMBOL OF A VANISHED ERA 


ECAUSE of the danger of wolves in the neighborhood, 

while Hampton was being built, the workmen were 
allowed to quit early each day in order to reach home 
before dark. This stately mansion near Baltimore was 
started in 1783 and was built by 
Charles Ridgely whose family had 
been early settlers in Maryland and 
had amassed wealth and won promi- 
nence in the colony. 

Fond of hunting and good-fellow- 
ship, the genial Charles differed sharp- 
ly from his domineering, intensely 

religious wife Charles Ridgely 
Rebecca. It was 
said she was the only living crea- 
ture he feared. As Hampton was 
the fulfillment of a long-cherished 
ambition, when it neared comple- 
tion, he proposed to hold a lavish 
housewarming which Rebecca vio- 
lently opposed. Her husband had 
his way but on the appointed eve- 
ning he and his friends waxed 


The Home, through its agents and 
brokers, is America’s leading 
insurance protector of American homes 
and the homes of American industry. 


merry at a stag party while Rebecca conducted a prayer 


meeting in another part of the house. 

In 1790, shortly after the housewarming, Ridgely died 

and. having no children, left the estate to his nephew 
Charles Carnan with the proviso that he assume the name 
Ridgely. Rebecca, who could have had Hampton for her 
lifetime, preferred to accept another 
dwelling. Charles Carnan Ridgely de- 
voted himself to developing the ter- 
raced gardens which became known 
for their beauty. Governor of Mary- 
land for three years, he was married, 
oddly enough, to Rebecca’s youngest 
sister. 
Rebecca Ridgely After remaining in the possession 
of the Ridgely family for more than 
a century and a half, Hampton was deeded to the nation 
in 1947, Under the custodianship of the Society for the 
Preservation of Maryland Antiquities it is operated for 
the National Park Service. At the time of the transfer a 
former Secretary of the Interior stated: “Few historic 
houses in the United States were built on such a magnifi- 
cent scale. Hampton represents the height of opulence 
in the period just after the Revolution and it has sur- 
vived intact.” 
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Susurance Company 


Home Office: 59 Maiden Lane, New York 8,N. Y. 
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The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
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